[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIUA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTE/NEN

CrnnCOK U3MEHSAIOLLNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, 01 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, 01 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
07 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-D3,
071 05.05.2014 N 112-®3, 01 13.07.2015 N 233-®3, 01 03.07.2016 N 265-D3,
01 01.05.2017 N 88-d3, o1 18.04.2018 N 81-®3, 01 04.06.2018 N 133-3,
07 29.07.2018 N 250-®3, o1 18.03.2019 N 38-03)

HactoAawmin  3aKoH peryaMpyeT OTHOLLEHMA, BO3HUKaWLME MexXay notpebutensmm u
N3roTOBUTENAMMW, WUCMOJNIHUTENAMM, WMMMOPTEPaMK, NpodaBUamM, BAadenblLamu  arperatopos
MHbopmaumm o ToBapax (ycayrax) npu npoAaxe TOBApoOB (BbINOAHEHWM pPaboT, OKasaHUK ycayr),
yCTaHaB/IMBaeT NpaBa noTpebuTeneli Ha NpnobpeTeHme ToBapoB (paboT, ycnyr) HaaaexKallero KayecTsa
n 6e3onacHbIX A1 }KU3HU, 300POBbSA, UMYLLECTBA NOTpebuTenein n okpyKaloleln cpedbl, NoaydyeHue
nHbopmaummn o ToBapax (pabotax, ycayrax) U o6 Mx usrotosutensx (MCNonHUTensax, npoaasuax), o
BNajenbLax arperatopos WHboOpmauum o ToBapax (ycnyrax), NpocBelleHWe, rocygapCTBEHHYIO U
0bLEeCcTBEHHYIO 3aLMTY UX MHTEPECOB, a TaKKe onpeaensaeT MexaHMsm peanusaumnm sTux npas.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
?3)

OcHOBHbIe MOHATUA, UCNO/Ib3yeMbIE B HAacToALEeM 3aKOHe:

notpebutens - rparK4aHWH, WMEWWMN HamepeHWe 3aKasaTb WaM npuobpectn aubo
3aKasblBaOLWMIN, NPUOBPETAIOWMNIN UAM UCNONb3YIOWMIA TOBapbl (paboTbl, ycayrn) NCKAYUTENBHO ANA
JINYHBIX, CEMEMHbIX, OMALLHUX U UHbIX HY}K/, HE CBA3AHHbIX C OCYLLEeCTBAEHUEM NPEANPUHUMATENBCKOM
OeATeNbHOCTH;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHn3auma He3aBUCMMO OT ee OpPraHu3auMOHHO-NPaBoBOM GOPMbI, a TaKXKe
MHAMBMAYANbHbIV NpeanpuHUMaTENb, NPOU3BOAALLME TOBAPbI AN5 peannsaunmn notpebutensam;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-03)

WCMONIHUTE b - OPraHu3aLmMa He3aBUCUMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKXkKe
NHAMBUAYANbHbIN NPeAnPUHUMaTENb, BbINOAHAKLLME PaboTbl MAK OKa3blBatoLMe yCayr1 notpebutensm
no BO3Me34HOMY A0roBopy;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoaaBel, - OpraHM3auMa HEe3aBUCUMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaK¥Ke
WMHOMBUAYANbHBIN MpeanpuHUMaTesb, peanusylolmMe ToBapbl MNOTPEOUTENsM MO AOroBopy Kynu-
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npoaaxu;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

ab3au, yTpatun cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HepoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) uam
o0b6s3aTenbHbIM TpeboBaHMAM, NPEeAYCMOTPEHHbIM 3aKOHOM /IN6O B YCTAHOB/IEHHOM UM MOpPAAKE, UK
ycnosuam gorosopa (NpM WX OTCYTCTBMM WAM  HEMONHOTE YCNOBUA OObIMHO NpeabABASeMbIM
TpeboBaHUAM), UK LenaM, A1a KOTopbIX ToBap (paboTa, yciyra) Takoro poga o6bl4HO MUCNONb3yeTCA, UIn
Luensam, o KOTopbiX npoaasey, (McnonHWTenb) Obll NOCTaB/ieH B WM3BECTHOCTb MOTpebuTenem npu
3aK/Il0YEHMM 4O0roBOpa, UAK 0bpasLy M (Man) onucaHMo NPy Npoaarke ToBapa no obpasuy u (nam) no
OMUCaHuIo;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEA0CTAaTOK ToBapa (paboTbl, ycayrun) - HeyCTpaHUMBbIA HEA0CTATOK UM HELOCTATOK,
KOTOpPbI HE MOXKeT BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoA0B UM 3aTpaT BPEMEHM, MW BbISBAAETCS
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb NOC/E ero YCTPaHeHus, Unu gpyrue nogobHble He40CTaTKu;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0PO0BbA, UMYLLLECTBA MOTPEBUTENA U OKPYKaloLEeN cpeabl NPU 06bIYHbIX YCIOBUAX Er0 UCMOb30BaHUA,
XpaHeHus, TPAHCMOPTUPOBKU U YTUAM3AUMK, A TaKKe HEe30MacHOCTb MpoLecca BbIMOAHEHWUA paboTbl
(okasaHwus ycnyru);

yno/IHOMOYEHHass  M3roToBuTenem  (NpoAaBLOM)  OpraHMsaumMa WAKM  YNOJHOMOYEHHbIM
nsrotoeutenem (NpogaBuom) WHAMBUAYaANbHbLIM nNpegnpuHUMaTenb (Oanee - yNOAHOMOYEHHasn
opraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBMAYANbHbIA  NpeanpuUHUMaATENb) - oOpraHM3aums,
OCYLLECTBAAOWANA ONpPeaeNeHHY0 AeATeNbHOCTb, WAM OpraHM3aumsa, co3gaHHas Ha TeppuTopum
Poccuiickoit depgepauymn mnsrotosutenem (NpoaaBLOM), B TOM YWUC/Ie MHOCTPAHHLIM M3roTOBUTENEM
(MHOCTpaHHbIM NpPOZABUOM), BbINOMHAKOWME oOnpenesieHHble PYyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NpoaasuoOM) U YNONHOMOYEHHbIE UM Ha MPUHATUE U YyAO0BAETBOpPeHue TpeboBaHui
notpebutenen B OTHOWEHMW TOBapa HeHaAa/e)allero KayectBa, /AMbB0 WHAMBMAYANbHbI
npeanpuUHMMaTeNb, 3apernmcTpMpoBaHHbIA Ha TeppuTopumn Poccuiickon Pepepaumn, BbINOAHAOWMN
onpeaeneHHble GyHKUMM Ha OCHOBAHMWU AOroBopa C M3rotosuTenem (NpogasLOM), B TOM YMCAe C
MHOCTPaHHbIM W3roToBuTeNIEM (MHOCTPAHHLIM MPOAABLLOM), U YNOJHOMOYEHHbI UM Ha MPUHATUE U
yaosnetTsopeHue TpeboBaHM NnoTpebutenei B OTHOWEHUM TOBapa HEHaA/1eXKallero KavecTsa;
(ab3aL, BBeaeH deasepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpTEpP - OpraHM3auMa He3aBUCMMO OT  OpraHM3auMOHHO-NPaBoBOM  GOPMbl UK
WHAMBMAYANbHbBIA NpegnpuHUMaTEsb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocaeayroLien
peanvsaummn Ha TeppuTopumn Poccuinckon deaepaunm;

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa uMHbopmauum o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBMCMMO OT  OpraHM3auMOHHO-NPaBoBoM  GOpPMbl  AMBO  MHAMBMAYAbHbIV
npeanpuvHMMaTe b, KOTOpble ABNAIOTCA BaAe/bLLaMn NPOorpammbl AR SNEKTPOHHbIX BbIYNCAUTENbHbIX
MaluH M (Man)  Bnagenbuamu  cakita M (MAM)  CTpaHMubl caliTa B MHPOPMALMNOHHO-
TeNeKOMMYHUKALMOHHOMN ceTn "MHTepHeT" M KoTopble NpeaocTaB/AlT NOTPebuTento B OTHOLWEHUU
onpeaeneHHoro Tosapa (ycnyrM) BO3MOMKHOCTb OLHOBPEMEHHO O3HAKOMWUTLCA C NpPeasIoKeHnem
npoAasua (MCNOAHMTENA) O 3aKNHYEHUU AO0roBopa Kynau-npoaaxku Tosapa ([oroBopa BO3IME3[HOMO
OKas3aHWA YCAyr), 3aKN4YUTb C NPOAABLOM (MCMONHUTENEM) A[O0roBOP Kynau-npofaxku (gorosop
BO3ME3HOI0 OKas3aHuA YCAYr), a TaKKe MpOoU3BecTU NpeaBapuTeNbHY0 OnJaTy YKa3aHHOro TOoBapa
(ycnyrn) nytem nepeBofa AEHEXHbIX CPEACTB Bagesbly arperatopa B pamMKax npumeHsembix Gopm
6e3Ha/IMYHbIX PAcYETOB B COOTBETCTBMM C MYyHKTOM 3 cTatbM 16.1 HacToswero 3akoHa u depepanbHbiM
3aKoHoM OT 27 nioHs 2011 roga N 161-d3 "O HauuoHanbHOM NaaTexHoM cucteme".
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(ab3aL, BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)
Fnasa |. OBLLME NONOXEHUA
CraTtba 1. MpaBoBOe peryiMpoBaHMe OTHOLUEHWI B 061aCTH 3aLmnTbl NpaB noTpeburteneii

1. OTHOLIEeHUss B 0bnacTu 3allMTbl NpaB noTpebutenen perynmpyotca MpaxKaAaHCKMM KOAEeKCoM
Poccuiickoit degepaumm, HacTOAWMUM 3aKOHOM, Apyrumn desepanbHbIMU 3aKOHaMU (aanee - 3aKoHbl) U
NPUHMMAEMbIMMU B COOTBETCTBUM C HUMWU WMHbIMM HOPMATUBHLIMM MNPABOBbIMW aKTamu Poccuitckoi
depepaumn.

(n. 18 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickon Pepepaumm He BhApaBe nopyyatb denepanbHbIM OpraHam
MCMONHUTENIbHOM B1IAaCTU MPUHMMATb aKTbl, COA4EPKALLME HOPMbI O 3alLMTe NpaB NnotTpebuteneu.

MpasBuTenbcTBo Poccuiickoin dPepepaunmn Bnpase u3gasaTb ANA noTpebutens U npongasua
(nsrotosuTens, NCNoNHUTeNs, YNONHOMOYEHHOM opraHusaumm nnu YNONHOMOYEHHOTO
WHAMBMAYANbHOIO MNpeAnpuHMMaTens, MMNopTepa) npaBuna, obsA3aTeNbHble MNPU 3aKJUYEHUU WU
NCMONHEHUN NYBANYHBLIX [0roBOPOB (AOroBOPOB PO3HMYHOM KYMAM-MPOAAXKM, 3HEProcHabxeHus,
[0rOBOPOB O BbINOIHEHUN PaboT M 06 OKaszaHUK ycayr).

(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63aL, yTpaTtna cuny ¢ 1 aBrycta 2011 roga. - PepepanbHbiit 3akoH oT 18.07.2011 N 242-93,
CraTtbsa 2. MexayHapogHble aorosopbl Poccuiickon depepauum

Ecnv mexayHapoaHbim forosopom Poccuitickoit Penepauumn ycTaHOB/AEHbI MHble MNpaBuaa o
3alWmTe npas notpebuTenei, yem Te, KOTOpble NPeLYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHsoTCA
npasuia MexayHapoaHOro 4orosopa.

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHne B 061aCTU 3aWUTbI NpaB NoTpebuTenei

MpaBo noTpebutenelt Ha npoceeleHne B 061acTK 3aWMUTbl NPaB NnoTpebuTtenelr obecneymnsaerca
MocpeacTBOM  BK/KOYEHMS COOTBETCTBYHOLMX TpeboBaHM B  denepasbHble TroCyAapCTBEHHbIE
obpasoBaTenbHble CTaHAAPTbl M 06pPa3oBaTes/ibHble MPOrPamMMbl, @ TaKXKe MOCPEeACTBOM OpraHM3auum
cucTembl MHPOpPMaUUMKM NoTpebuTenen ob nx npasax n 0 HeobxoaMMbIX AENCTBUAX MO 3aLLUTE ITUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Mpogasel, (McnonHUTeNb) 06s3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40TOBOPY.

2. MMpu OTCYTCTBMM B [0rOBOpe YC/AOBMMA O KadvecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ncnonHutens) o6asaH nepepatb noTpebutento ToBap (BbINOAHUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLWWMIA 0BbIYHO NpeabABASAeMbIM TPeOOBaHUAM U NPUTOAHbIN ANA Lenei, ANA KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poaa 06blYHO MCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOAHWUTENB) NPU 3aK/0MeHMM A0roBopa bbla nocTasfieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LenAx npuobpereHua ToBapa (BbinosHeHMs paboTbl, OKasaHWA ycayru),
npoaasedl, (McnonHuTenb) obsa3aH nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANA NCNONb30BaHNA B COOTBETCTBUUN C 3TUMMU LLeNAMN.

4. MNpw npoaake ToBapa no o6pasuy 1 (M1m) onucaHuio Nnpogasel, 0b6a3aH nepeaaTb NOTpedbUTENIO
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TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

5. Ecan 3akoHamuM WAM B YCTAaHOBNEHHOM UMW MOPAAKE MNpPeaycMoOTpeHbl 06s3aTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnosHUTeNb) 06A3aH NepeaaTb NoTpebuTento ToBap
(BbINONHWUTL paboTy, OKa3aTb ycayry), COOTBETCTBYOLWMIA STUM TpeboBaHUAM.

(n. 5 8 pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u 06A3aHHOCTM wu3rotoButena (uMcnonHuTens, npopjasua) B obaactu
YCTaHOBNEHUA CPOKa CNyX6bl, CpOKa rogHOCTU ToBapa (paboTbl), a TaKkKe rapaHTUMHOrO CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), nNpegHasHayeHHbIN AN ANUTENbHOTO WCMO/b30BaHWUA, W3rOTOBUTE/b
(ucnonHuTenb) BnpaBe yCTaHAaBAMBATb CPOK CAYKObl - mMepuoa, B TeYeHWe KOTOPOro WM3roToBUTENb
(ncnonHuTenb) 0bsa3yeTcs obecneynBaTb NOTPEOUTENOD BOSMOXKHOCTb MCMOAb30BAaHMA ToBapa (paboTbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLL,ECTBEHHbIE HEAOCTAaTKM HA OCHOBAHWK NYHKTa 6 CTaTbu
19 n nyHKTa 6 CcTaTbM 29 HacToALW,ero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. WsrotoBuTenb (McnonHutens) o6A3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
ONMTEeNbHOTO MO/b30BaHMA, B TOM YUCAE KOMMIEKTYOWMX W3AEeNnin (aeTanei, ysnos, arperaTtos),
KOTOpble Mo UCTeYeHUM onpeaeneHHoro Nepmoaa MoryT NpeacTaBAaTb ONACHOCTb A1 ¥ KU3HU, 34,0P0BbA
noTpebuTenn, NPUYNHATL BPeZ, ero MMyLLECTBY UM OKPYHKAIOLLEN cpese.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCUNCNATLCA EANHULAMM BPEMEHW, 3 TaKXKe WMHbIMU
eaMHULAMM M3MepPEeHUa (KMAOMETPaMKU, METPaAMM M NPOYUMM eAUHULAMM U3MEPEHUA UCXOAs U3
dYHKUMOHabHOro Ha3HaYeHUs ToBapa (pesynbTaTa paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAayKTbl NUTaHUA, NapdoMepHO-KOCMETUYECKME TOBaPbI, MeANKaMeHTbl, TOBapbl ObITOBOM
XUMUWN U UHble NoA06HbIe ToBapbl (paboTbl) U3rotoBUTeNb (MCNONHUTENL) 06A3aH yCTaHaBAMBATb CPOK
rogHoCTM - nepuog, MO WCTeYEeHUMM KoToporo ToBap (pabota) cumTaeTca HenpurogHbIM AN
MCNONb30BaHMA MO HA3HAYEHMUIO.

(8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

5. Mpopaska ToBapa (BbinosHeHMe pPaboTbl) NO UCTEYEHUU YCTAHOBAEHHOrO CPOKa roAHOCTU, a
TaK)Ke ToBapa (BbinosHeHWe paboTbl), Ha KOTOPbIN A0/XeH BblTb YCTaHOBAEH CPOK FOAHOCTU, HO OH He
yCTaHOBAEH, 3anpellaeTca.

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3roToBuTeNb (MCMONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHbLIN CPOK -
nepvoa, B Te4eHMe KOTOpPOro B caydyae obHapyxeHus B ToBape (paboTe) HemocTaTKa M3roToBUTENb
(ucnonHuTens), npoaasel, yno/sHOMOYEHHas OpraHU3auMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbIN
npeanpuvHMmaTenb, MmnopTep o6a3aHbl YA0BAETBOPUTL TpeboBaHWA NoTpebuTensa, ycTaHOBAEHHble
ctatbAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MN3roTosuTenb Bnpase NPUHATL 0683aTENbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0BHapyKeHHbIX
Mo UCTEYEHUM YCTaHOBAEHHOIO UM rapaHTUMHONO CPOKa (A0NoNHUTENbHOE 06A3aTeNbCTBO).
(ab3aL, BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprkaHne  AOMNOAHUTENbHOrO 06A3aTenbCTBA  M3rOTOBUTENA, CPOK  AEWCTBUA  TaKoro
obAsaTenbctBa M MNOPALOK OCyWeCTBAeHWs noTpebutenem npaB Mo TakoMmy 00653aTeNbCTBY
onpeaensaTca U3roTOBUTENEM.

(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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7. Mpopasel, Brnpase YCTaHOBWUTb Ha TOBap rapaHTUMHbLIN CPOK, €CM OH He YCTaHOBJEH
N3roTOBUTE/NIEM.

MNpopasey, BNnpase NPUHATL 06A3aTeNbCTBO B OTHOLWEHMWM HEOO0CTAaTKOB TOBaApa, 06Hapy)KEHHbIX no
ncrevyeHnm FapaHTMﬁHOFO CPOKa, YCTAaHOB/IEHHOIO N3roTOBUTENIEM (,CI,OFIOJ'IHVITEI'IbHOG O6F|3aTEJ'IbCTBO).

CopaepKaHune A0no/IHUTENbHOIo 0653aTe/1IbCTBa NPOAaBLA, CPOK AENCTBUA TaKoro 06s3aTeibcTea u
NnopAAOK OCylLLecTBAeHMA noTpebutesnem npas no Takomy o6s3aTesibCTBY ONpeaenatoTcs A0roBOpPOM
mexay notpebutenem n NpoaasLOM.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, ObHapy»KeHHble B
TeyeHne CpPoKa AeNCTBMA AONOAHUTEIbHOro 06s3aTeNnbCcTBa, B COOTBETCTBUM C ab3aL,em BTOPbIM MyHKTa
6 cTaTbyM 18 HacToALlLEro 3aKoHa, a NOC/e OKOHYaHUA CPOKa AeNCTBMA AONONHUTENbHOrO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbM 19 HacToAwwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENS ObBecneunMTb BO3MOMKHOCTb PEMOHTA M TEeXHUYECKOro
o6cnyKuBaHuaA ToBapa

M3rotoButeNb 06s3aH obecneuyntb BO3MOMKHOCTb MCMO/Ib30BaHMA TOBapa B TeYEHME ero Cpoka
CNYXKO6bI. N8 3TON Luenn U3roToBuUTeIb obecneymBaeT PEMOHT U TEXHUYECKoe 06C/yKnBaHMe ToBapa, a
TaKXe BbINYyCK M MOCTAaBKYy B TOProBble M PEMOHTHbIE OPraHM3aLMM B HEOOXOAMMBIX AN PEMOHTA U
TeXHUYECKOro o6cay»KmMBaHNA o6beme M acCOPTUMEHTE 3anacHbiX YacTel B Te4eHMe CPoKa Npom3BoACTBa
TOBapa M Noc/ae CHATMA ero ¢ NPoM3BOACTBA B TeYEHME CPOKa CNyXKbbl ToBapa, a Npu OTCYTCTBUM TaKoro
CPOKa B TEYEHWNE AECATU NIET CO AHA Nepeaayn ToBapa notpeburtento.

Cratba 7. NpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb UmeeT NpaBo Ha TO, YTOBbI ToBap (paboTa, ycayra) Npu 0bBbIYHLIX YCAOBUAX €ro
NCNONb30BaHUA, XPaHEHWUs, TPAHCMOPTUPOBKU M yTUAU3AUMK Bbln 6e3onaceH ANA KM3HWU, 3[0POBbA
noTpebuTens, oKpy*KatoLen cpebl, a TaKKe He NPUUMHAN Bpea UMYLLECTBY noTpebuTtens. TpebosaHus,
KOoTopble A0J/KHbI obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ana KU3HM U 340POBbA
noTpebuTens, OKpy)Kalowen cpeabl, a TaKKe NpeaoTBpalleHne MNPUYMHEHMA Bpeda WMYLLEeCTBY
notpebuTens, ABNAOTCA 006A3aTeNbHbIMW M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/SIEHHOM WM
nopsjke.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENL) 06A3aH obecneumBaTb 6e30nMacHOCTL ToBapa (paboTbl) B TeYeHue
YCTaHOBAEHHOr0 CPOKa CAY»K6bl UM CPOKa rogHoCTH ToBapa (paboTbl).

Ecaun B cooTBeTCTBMM € NYHKTOM 1 cTaTbi 5 HacToAlero 3aKoHa U3roToBUTeNb (MCMONHUTENDb) He
yCTaHOBUA Ha ToBap (paboTy) cpok cny»kbbl, oH 06583aH obecneuntb GesonacHocTb ToBapa (paboTbl) B
TeyeHMe AeCATU NEeT CO AHA Nepeaaym ToBapa (paboTbl) noTpedbuTento.

Bpea, NpMUMHEHHbIV XU3HU, 340PO0BbIO UIN UMYLLECTBY NOTPebUTENA BCAeaCcTBME HeobecneyeHusn
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbei 14 HacToAllero
3aKoHa.

3. Ecam pna  6e3onacHOCTM  MCNONb30BaHMA ToBapa (paboTbl, yCcAyrn), ero XpaHeHwus,
TPaAHCNOPTUPOBKU U YTUAM3ALMU HEOBXOAMMO cobatoAaTb cneuunanbHblie Npasuaa (ganee - Npasuna),
M3roToBMTENb (MCNONHUTENb) 0643aH YKasaTb 3TW MpasBuia B COMPOBOAMUTENbHON AOKYMEHTALMM Ha
ToBap (paboTy, ycnyry), Ha STUKETKe, MapKUPOBKON MM MHbIM cocobom, a npogasel, (MCNOAHUTENb)
06s3aH 40BeCcTU 3TV NpaBuaa 40 CBeAeHMA NoTpebutens.
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4. Ecnm Ha ToBapbl (paboTbl, ycayru) 3aKOHOM UMW B YCTAHOBAEHHOM MM MOPAAKE YCTaHOBAEHbI
obasatenbHble TpeboBaHUA, obecneymnsatowme nx 6e3onacHOCTb ANA KU3HKU, 340pOBbA NoTpebutens,
OKpy:Kalolen cpeapl U NpeaoTBpalleHMe NPUUMHEHUA Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKUT 06aA3aTeNlbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMoTPEHHOM 3aKOHOM M MHbIMM NPABOBbIMW aKTaMMU.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxka ToBapa (BbiNosHeHMe paboTbl, OKasaHWe ycayru), B TOM YuC/e
nMmnopTtHoro Tosapa (pabotel, ycnayru), 6e3 uHdbopmaummn o6 o6s3aTeNlbHOM MNOATBEPNKAEHUU €ro
CoO0TBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLEN CTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnmM  yctaHoOBAEHO, 4TO npu  cobawgeHun notpebutenem YCTaHOBAEHHbIX MpPaBUA
MCNONb30BaHMUA, XPaHEHWUA UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET UM MOXKET MPUYNHUTD
Bpes, *KM3HU, 340PO0BbI0 M UMYLLLECTBY NOTPeBUTENA, OKPYIKaloWel cpeae, U3roToBUTeNb (MCNOAHUTEND,
npoaasew,) 06a3aH He3ameANUTEIbHO NPMOCTaHOBUTL €ro MPOU3BOACTBO (peasnm3aunio) 40 yCTpaHeHUn
MPUYMH Bpeaa, a B HEOBXOAMMbIX Cy4aax NPUHATb Mepbl MO U3bATUIO ero U3 obopoTa M OT3bIBY OT
notpebutens (notpebutenei).

Ecav npuynHbl Bpesa ycTPaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCMONHUTENb) 0683aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. [pu HEBbINONHEHUWN U3rOTOBUTENEM (MCMONAHUTENEM) 3TOM
06M33aHHOCTM YNOJIHOMOYEHHbIV deaepanbHbli OpraH UCMONHUTENbHOW BAACTU MPUHMMAET Mepbl No
OT3bIBY TAaKOIo TOBapa (paboTbl, ycayrn) c BHyTPEHHEro pbiHKa U (Man) oT noTpebutens nau notpebutenei
B NOpAAKe, yCTaHOB/IEHHOM 3aKoHoAaTebcTBOM Poccuiickon depepauum.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPEGUTENIO B CBA3W C OT3blIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHWNIO U3rOTOBUTENEM (MCNONHMTENIEM) B NOJTHOM 06beMe.

6. YTpaTtunn cuny. - PepgepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 8. Mpaso notpebutena Ha MHpopmaumio 06 usrotosutene (McnonHUTene, NPogaBLe) u o
ToBapax (paborax, ycayrax)

1. Motpebuteny BnpaBe noTpeboBaTb NpeaoCcTaBNeHUss HeobxoaMMOM U  AO0CTOBEPHOM
MHPopmaumm o6 usrotosuTene (MCNonHUTENE, NPOAaBLE), perrmme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 Hactoswen ctaTbu MHPOpMauMa B HarnsgHom M gocTynHoin dopme
00BOAMUTCA [0 CBeAeHMA noTpebuTenel Npu 3aKN0YEeHUN 40rOBOPOB KYMNaN-NpoLaxku U AOroBOPOB O
BbINONHEHUN PaboT (OKasaHWKM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX chepax 0bCAyKUBaAHUA
notpebuTenein, Ha PyCCKOM A3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoaasL,a), Ha rocy4apCcTBEHHbIX A3blKax cybbeKkToB Poccuiickon deaepaumnmn n poaHbixX A3blKax Hapoa0B
Poccuiickoin ®epepaymn.

3. YNonHOMOYEHHasA opraHM3sauma Uam ynoaHOMOYEHHbIN MHAVBUAYAbHBIN NpeanpuUHMMaTe b NO
TpeboBaHUIO NoTpebuTens o0b6s3aHbl NPeaoCTaBUTb NOATBEPIKAEHNE CBOUX NMOJIHOMOYMINA, BbITEKAOLLUX
N3 3aK/II0YEHHOro UMK AOroBOpa C U3roToBUTEIeM (MPOoAaBLOM).

(n. 3 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHbOpmauma 06 usrotosutene (UcnoaHuTeNe, NPoAaBLE, BAajeble arperartopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. Wsrotoeutenb (McnonHutenb, npopgasel) o06A3aH A0BecTM A0 cBeaeHua notpebutens
dupmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWE) CBOEM OpraHM3auuKn, MecTo ee HaxoxaeHua (agpec) u
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pexxum ee paboTbl. MpoaaseLl, (MCNONHUTENb) pasMelLaeT yKa3aHHY0 MHPOPMaLUIO Ha BbiBECKE.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTenb, Npodasel) - WMHAMBUAYaNbHbIA NpeanpUHUMATENb - [OOJXeH
npeaocTaBuTb notTpebutenio MHGOPMaUMIO O FOCYAAPCTBEHHOW perncrpaumMm U HauMeHOBaHWUK
3apermcTpMpoBaBLLEro ero opraHa.

M3rotosutens (Npoaasel) ob6sa3aH A0BECTU A0 CBeAeHMA noTpebuTens GupmeHHOe HaMMeHoBaHue
(HanmeHoBaHMe), mecTo HaxoxaeHus (agpec) N pexxkmm paboTbl YNOAHOMOYEHHOM OpraHM3auumn Uaun
YNO/NHOMOYEHHOTO UHANBWAYANbHOIO NPeanpUHUMaTENS.

(ab3aL, BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHOMOY€EHHasa opraHM3aumns Uam ynosHOMOYEHHbIM MHAMBUAYANbHbIN NpegnpuHUMaTe b
B cnyyae obpauieHua noTtpebutens obs3aHbl AOBECTM A0 ero cBeAeHus uHbopmauuio o cebe u
nsrotosutene (npogasue) (ppmeHHoe HanmeHoBaHME (HaMMEHOBaHUE), MeCTO HaxoxaeHusa (agpec),
PEXMUM PaboTbl, rOCYAAPCTBEHHbIN PErUCTPALMOHHBIN HOMEpP 3anucK 0 CO34aHUN IPUANYECKOTO NLa,
dbamununio, UMA, OTYeCTBO (ecnn MmeeTcs), roCyAapPCTBEHHbINM PEerncTpauvoHHbIM HOMep 3anucu o
rocyfapcTBEHHOM pernctpaunm GU3MYecKoro nua B KauyecTse UHANBUAYANLHOTO NpeanpuHUMaTens).
YNo/HOMOYEHHan OpraHn3auma UAM YNOJAHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHMMaTeNb Bnpase
[0BecTn Ao csedeHusa noTtpebuteneit nHbopmaumio o cebe nocpeacTBOM ee PasmeLLeHUSA Ha CBOEM
caitTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceT "UHTepHeT", nHpopmaunio 06 nsrotosutene
(npopaBLe) NnocpeAcTBOM pasMELLEHUA HA CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOWM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy calTa wusrotoButens (npogaBua) B WHPOPMaLMOHHO-
TeNIeKOMMYHUKaUNOHHOM ceTh "UHTepHeT", cogeprKallyio nHpopmaLmio 06 nsrotosutese (NpoaasLe).
(n. 1.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa o6a3aH AoBecTU [0 cBefeHUA notpebuteneit nHpopmaunio o cebe m
npogasue (ncnonHutene) (bMpmeHHoe HaMmeHoBaHMe (HaMMeHOBaHWe), MecTo HaxoxKaeHus (agpec),
peXKMm paboTbl, rocyfapCTBEHHbIN PErNCTPALMOHHBIN HOMEpP 3anNMCcK O CO34AaHUN LOPULUYECKOTO LA,
bamuanio, MM, OTYECTBO (ecnM MMmeeTcs), rocyAapCTBEHHbIN PErucTPauMoHHbIA HOMep 3amnucu o
rocyfapcTBeHHOW pernctpaumm ¢pusnyeckoro nLa B KAaYecTBe MHAMBUAYAIbHOTO NpeanpuHMMmaTens), a
TaKKe 00 MMeloWwmxXca M3MeHeHMAX B yKasaHHOM MHdopmauumu. Bnageneu, arperatopa [0BOAMUT A0
csegeHna notpebutenen wmHdopmaumio o cebe M npogasue (MCNonHMUTENE) nocpencTBOM ee
pa3meLLeHNs Ha CBOMX caiiTe U (M1K) CTpaHMLE cailTa B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"UnTepHeT". UHboOpmaumio o npogasue (McnonHWUTENe) Bnadenel, arperatopa BrpasBe [A0BecCTU [0
cBeJleHMA noTpebuTenei nocpescTBOM pasmelleHMA Ha CBOMX caiTe M (Man) cTpaHuue calTa B
NHDOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "MHTepHeT" CCbIIKK Ha caliT Nnpodasua (McnonHuTens)
B MUHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopgasey, (McnonHUTeNb) 0653aH NPegoCTaBUTb BAageNbly arperatopa U pPasMecTUTb Ha
cBOEM caiTe B MHGOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (nNpu ero Hanmumm)
[0CTOBEPHYIO MHPOPMALMIO O cebe, yKasaHHYIo B NyHKTe 1.2 HacTosLwel cTaTbu. B ciyyae, ecnm nmeroTes
N3MEHeHMUA B TaKON MHPOopMaLMK, NpoaaseL, (MCNoNHUTENb) 06A3aH B TeYeHME 04HOrO paboyero AHA C
MOMEHTA BHECEHMA B Hee WM3MEeHeHMM coobwuTb BRagenbuy arperatopa 06 3TUX U3MEHEHUAX U
Pa3MecTUTb UX Ha CBOEM caliTe B MHPOPMALIMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT" (npu ero
Hanuuuum). Bnagenew arperatopa o06#A3aH BHECTM 3TU M3MEHEeHUs B WHOOPMaumio O npogasue
(ncnonHuTene) B TeuyeHWe oaHOro paboyero [AHA, €CAM  pasmellleHMe YKasaHHoW WHdopmaumm
OCYLLECTBNAETCA Ha CaliTe BAagenbla arperatopa W (Mam) ero cTpaHuue caita B MHPOPMALNOHHO-
TeNEKOMMYHUKALUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2. Ecan Bup, [eATeNnbHOCTM, OCYLLECTBASEMbI U3roToBuTesiem (MCMONHUTENEM, MPOLABLOM),
NOANENKUT NNLEH3NPOBAHWUIO U (MAKN) UCMOAHWUTENb MMEET rOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua notpebutens OoMKHA 6biTb AoBegeHa MHPoOpMauMa O BUAE AEATENbHOCTM M3rOTOBUTENS
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(ucnonHuTensa, npopgasua), Homepe AULEH3UM U (MIM) HOMEpe CBUAETENbCTBA O rOCYAapPCTBEHHOWM
aKKpeauTaLmMm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (M) CBUAETENbCTBA, a TakyKe MHdpopmaLuma 06
opraHe, BblaaBLUem yKa3aHHble NLEH3NIO U (MAKU) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHopmauma, npeaycMmoTpeHHas nyHKTamum 1 1 2 HacTosALwel cTaTbM, SONXKHA ObITb fOBeAeHa
00 cBeAeHWsas noTpebuTenen TakXKe Mnpu OCYyLEeCTB/IeHUM TOProBau, ObITOBOrO M WHbIX BMAOB
obcnykmnBaHmA notTpebutenen BoO BpeMeHHbIX NOMELLEHNAX, HA APMAPKAX, C IOTKOB U B APYIrUX CAy4asX,
ecnn Toprosns, 6bIToBoe U MHble BUAbI 06CNyKMBaHNA NOTpebuTenen ocyLLLEeCTBAAOTCA BHE NOCTOAHHOTO
MeCTa HaxoXAeHWs npoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTeNb (MCNONHUTEND, NPOAaBeL,) 0653aH CBOEBPEMEHHO NPeAoCTaBAATb NOTPebUTENIO
HeobXxogMMYyI0 W A0CTOBEpPHY WHPopmaumio o ToBapax (paboTax, ycnyrax), obecrneymBaroLLyto
BO3MOXHOCTb MX MpaBWbHOro Bblbopa. Mo oTaenbHbiM BUAAM ToBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHna MHPopmaumm o notpebutens yctaHaBauatoTca MpasutenbctBom Poccuiickolit
depepaumn.

2. Mndpopmauumn o ToBapax (paboTax, ycayrax) B 06a3aTeslbHOM NOPAAKe A0/KHA COAEPNKATb:

HaMMeHOBaHWE TEeXHUYECKOro perfameHTa WAM WMHOEe YCTAaHOBNEHHOE 3aKOHOA4aTe/bCTBOM
Pocculickoin desepaunmn 0 TEXHUYECKOM PEryMpoBaHWM U CBUAETeNbCTBYoWwee 06 obsA3aTesibHOM
NoATBEPXKAEHUM COOTBETCTBUA TOBAapa 0603HaYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBeaeHMA 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBax ToBapoB (paboT, ycayr), B OTHOLWIEHUM
NPOAYKTOB NMUTaHWUA CBeAEHMA O CocTaBe (B TOM 4YMCle HauMeHOBaHWe MCMONb30BaHHbIX B NnpoLlecce
N3roTOB/IEHUA NPOAYKTOB NMUTAHMA NMULLEBbLIX A06aBOK, 6MONOrMUECKN akTUBHBIX 406aBOK, MHGOPMaLMA
O Ha/MYMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €CAU COAep)KaHUe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe cocTasnseT 6osee AEBATU OECATbIX MNPOLEHTA), MULLEBON LEHHOCTM, HasHadeHun, ob
YCNOBUAX NPUMEHEHUA N XPaHEHUA NPOAYKTOB NUTaHUA, 0 cnocobax U3roToB/eHUs rotosbix 6.t04, Bece
(obbeme), AaTe n mecTe M3roTOBAEHUA U YNaKOBKU (pacdacoBKKM) NPOAYKTOB MUTAHMSA, a TaKXKe CBeAeHNS
O NPOTUBOMOKAa3aHMAX A8 UX MPUMEHEHNA Npu oTAeNbHbIX 3a6oneBaHuAX. MepeyeHb ToBapos (pabor,
ycnyr), uHpopmauma O KOTOPbIX [O/XHA COAEepKaTb MPOTUBOMOKA3aHWUA A4 MX NMPUMEHEHUA NpK
oTAenbHbIX 3abonesaHuax, yTeepxkaaerca MNpasutenscteom Poccuiickoit Geaepaumu;
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybasx U ycnoBus npuobpeteHns ToBapoB (paboT, ycayr), B TOM YMc/ie Npu oniarte TOBapoB
(pabor, ycnyr) uepes onpegeneHHoe Bpems nocsie ux nepeaaym (BbiNoJaHEHUs, OKa3aHUA) noTpebuTento,
MOJIHYIO CYMMY, NOANENKALLYIO BbINaTe NoTpebutenem, u rpadpuk noraweHns sTol Cymmbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHBIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosusa adhpGeKTMBHOro 1 6e3onacHOro NCnob3oBaHUA ToBapos (paborT, ycayr);

nMHopMaumto 06 aHepreTUyeckoin apPeKTMBHOCTN TOBAPOB, B OTHOLWEHUN KOTOPbIX TpeboBaHMe O
Ha/IMYMK Takon MHPOPMaLMK ONpeseeHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 aHeprocbeperkeHnn
M 0 NOBbILEHWM 3HEPreTUYEeCcKon 3P PEKTUBHOCTH;

(ab3au BBeaeH ®eaepanbHbiM 3aKkoHOM OT 23.11.2009 N 261-93)

CPOK CNY»K6bl AN CPOK FOAHOCTM TOBApOB (paboT), yCTaHOBAEHHbIV B COOTBETCTBMM C HAaCTOALWMM
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3aKOHOM, a TaK¥Ke CBeAeHMA 0 HeobXoANMBIX AEeNCTBUAX NOTPEeOUTENA MO UCTEYEHUN YKA3aHHbIX CPOKOB
1 BO3MOMHbIX MOCNeACTBUAX NPU HEBbINOJHEHUWN TaKUX LENCTBUIA, €CM TOBapbl (paboTbl) No ucTedeHmun
YKa3aHHbIX CPOKOB MPeACTaBAAT ONACHOCTb ANA KW3HW, 340POBbA M MMyLLECTBA NOTpebutena mam
CTQHOBATCA HENPUTOAHBIMW A/1A UCMO/b30BaHMA MO HAa3HAYEHWUIO;

agpec (mecto HaxosaeHus), dupmeHHOe HaMmmeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENS
(ucnonHuTena, npopasya), yNnoJHOMOYEHHOW OpraHM3auMu UM YNOJHOMOYEHHOTO MHANBUAYANbHOTO
npeanpuHMMaTens, UMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumnio o6 o06s3aTeslbHOM NOATBEPKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaLMIO 0 NpaBMaax NPOLAXKM TOBAPOB (BbINONHEHUA PAaboT, OKasaHuMA ycayr);

YKa3aHMe Ha KOHKpeTHoe Aunuo, KoTopoe b6yaeT BbiNOAHATbL paboTy (oKasbiBaTb ycayry), U
MHPOPMALLMIO O HEM, EC/TU 3TO UMEET 3HaYeHMe, UCX0AA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBeaeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

YKa3aHue Ha 1cnoab3oBaHne GpoHOrpaMmm Npu oKasaHUM pasBaeKkaTebHbIX YCAYr UCMOAHUTENAMU
MY3blKa/ibHbIX MPOM3BEeAeHNN.
(ab3au, BBeaeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

Echv npuobpetaemblii notpebutenem ToBap 6bla B ynoTpebseHUM UAM B Hem YCTpaHACcs
HeL0CTaTOK (Hea0CTaTKK), NOTPebUTENtO A0KHA bbITh NpeaocTaBneHa MHGOPMaLMa 06 3TOM.

3. UHdopmauma, npeaycMOTPEHHAA MNYHKTOM 2 HAacToAweWn cTaTbW, AOBOAMTCA OO CBeAEHUSA
notpebuTenem B TEXHUYECKOW [LOKYMEHTaLUMUKW, npunaraemoli K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKMPOBKOW WM MHbIM CNOCOBOM, MPUHATBIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHbopmauusa o6 ob6s3aTenbHOM NOATBEPKAEHUU COOTBETCTBMA TOBAPOB MpeAacTaBaseTca B
nopsgKke W crnocobamu, KOTOopble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuiickoit Pepepaunm o
TEXHUYECKOM PEryINPOBAHMM, U BKIIOYAET B cebs CBeAEHUS 0 HOMepe AOKYMEHTa, NoATBEPKAAIOLErO
TaKoe COOTBETCTBME, O CPOKE ero AelCcTBUA 1 06 opraHnsaumm, ero BblaasLLei.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, yTpaTna cuny. - PegepanbHblii 3aKoH 01 21.12.2004 N 171-93.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkxum paboTbl rocygapCTBEHHbIX, MyHULMNA/bHbIX OPraHM3aumnii TOProsaum, 6bITOBOro U UHbIX
BMA0B 06CayKMBaHUA noTpebuTenelt yctaHaB/AMBaeTCA MO pPelleHU0 COOTBETCTBEHHO OpraHoB
MCNONHWUTENbHOM BAacTn cybbeKkToB Poccuiickoit degepaumm n opraHoB MECTHOTO CamMoynpaB/eHunsA.

2. Pexkmm paboTbl OpraH13aLmii, OCYLLECTBAAIOWMNX AeATENBHOCTb B Chepax TOProsoro, 6bITOBOro u
MHbIX BUAOB OBCNYKMBAHWUA NOTpebuTenen M He yKasaHHbIX B MyHKTe 1 HacTOALWEN CTaTbM, a TaKkKe
NHANBUAYANbHbIX NPeAnPUHMMATENEN YCTaHABANBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENA) A0BOAUTCA A0 CBeAeHMA noTpebutenein u AonxeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb M3rotToBuTens (UCNONHUTENA, NpoAaBLa, BAajenbla arperatopa) 3a
HeHagsexalyto MHopmauuio o Toape (paboTe, ycayre)

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam FIOTpE6MT€ﬂI-O HEe npeaocrtaBsieHa BO3MOXHOCTb He3amMeasIMTeNbHO NOoAy4YnTb nNpu
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3aK/Il0YEHMM AoroBopa MHbopMauuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosBaTbh OT NpoaasLa
(ncnonHuTena) sosmelleHUa yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YKJIOHEHMEM OT 3aK/YeHus
[0roBopa, a ecnu A0roBop 3ak/AloUeH, B pa3yMHbIil CPOK 0TKa3aTbCA OT ero UCNosHeHMA 1 noTpebosaTtb
BO3BpaTa yniayeHHOM 3a TOBap CYMMbl U BO3MeELLEeHNA ApYrux YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw O0TKase OT MCNONIHEHUA A0roBopa NoTpebutens 06s3aH BO3BPaTUTL TOBap (pe3yabTaTt paboThl,
YC/IYIW, €C/IN 3TO BO3MOMKHO N0 UX XapaKTepy) npoaasuy (MCnonHuTento).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKynaTelo MONHOM W  A0CTOBEpPHOM
MHpopmaumm o ToBape (pabote, yciyre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbm 18 mam nyHKktom 1 ctatbM 29 HacToAllero 3aKoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMKLLME NOC/e ero nepesaym notpebuTtento BCAeACTBUE OTCYTCTBUA Y HErO TakoM MHPoOpMaLMK.

(n. 2 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

2.1. Bnapgeney arperatopa, NpegocTaBMBLIMIA MOTPEOUTENIO HELOCTOBEPHYIO WAW HEMOJHYIO
nHbopmaLmio 0 ToBape (ycayre) unu npoaasue (MCNOMHUTENE), HA OCHOBAHUK KOTOPOI NoTpebutenem
6bln 3aKNlOYEeH [0roBOp Kynau-npogaku (40oroBop BO3ME3ZHOTO OKasaHuAa ycayr) ¢ NpoAaBLoM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a Y6bITKM, MPUUMHEHHble noTpebuTento BCaeacTeue
npeaocTaBieHNs emy Takol MHGopMaLmK.

Ecnv vHOe He MpeaycMOTPEHO corfalleHMem Mexay BAafesnblem arperatopa M MnpoaasLOom
(ncnonHuTenem) mMaM He BbITEKAET M3 CyLLECTBA OTHOLWEHWUIA MeXAy HMMM, OTBETCTBEHHOCTb 3a
MCNOMIHEHWE AO0roBOpa, 3aK/YEeHHOro noTpebutenem c NpPoAaBLOM (MCMOAHWUTENEM) Ha OCHOBAHWUM
npeaocTaBNeHHOW BfafenbUeM arperatopa WHpopmauum o ToBape (ycnyre) wam npopasue
(ucnonHuTene), a Takke 3a cobaoaeHWe Npas notpebuTenei, HapyleHHbIX B pe3y/ibTaTe nepeaayu
notpebuTento ToBapa (ycnyru) HeHaaneskallero Kayectsa M obmeHa HenpoAoBOJ/IbCTBEHHOrO TOBapa
Hafd/1eXKallero Ka4ecTsa Ha aHaoMMYHbIM TOBap, HeceT NpoAaseL, (MCNoNHUTENb).

Bnageney, arperatopa He HecCeT OTBETCTBEHHOCTb 3a YO6bITKM, NPUYMHEHHbIE MOTpebUTento
BCNeACTBME NPEefOCTaB/eHNA emMy HeAoCTOBEPHOW WM HenoaHoW nHbopmaumm o Toape (ycayre), B
C/lyyae, ecnv Bnagesiel, arperatopa He usmeHseT MHGopmaumio o ToBape (ycayre), NPesoCcTaBieHHYo
NPOAaBLOM (MCMONHUTENEM) U COAEPXKALLYIOCA B NPEAJIONKEHWW O 3aK/IOYEeHUM [0roBopa Kyniu-
npoaaxu (4oroBopa BO3Me34HOIo OKa3aHUsa yCayr).

(n. 2.1 BBeaeH dPeaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. MoTtpebutens BNpase NpeabsABUTL TpeboBaHME K BageNbly arperatopa o0 Bo3BpaTe CyMMmbl
npounsBegeHHoOM MM npegBapuTenbHoON onnatbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CYMMY NONYYEHHO UM NpeaBapuTeNbHOM onaaTbl ToBapa (Ycayrun) B Te4eHue AecATU KaneHaapHbIX AHelN
CO AHA npeabaABAeHUsA noTpebutenem Takoro TpeboBaHUA NpM OAHOBPEMEHHOM HANMUYUMK CEAYIOLLINX
YCNOBUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro notpebuTenem BHeceHa npeasapuTenbHaa onsiata Ha
H6aHKOBCKMI cYeT BNaaesiblia arperatopa, He nepeaaH notTpebutento B CPok (ycnyra He oKasaHa B CPOK);

notpebutens Hanpasun npogasuy (McnonHWUTeNo) yBegomaeHuMe 06 OTKase OT WUCMOAHEeHUA
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOro 0KasaHUA YCAyr) B CBA3M C HapyLleHWeM NPoAaBLOM
(ncnonHuTenem) obAsatenncTea Nepesatb ToBap (0KasaTb YC/Ayry) B yCTaHOB/IEHHDbIN CPOK.

Hapsgy c TpeboBaHvem O BO3BpaTe CyMMbl MpeABapUTENbHOM oOniatbl ToBapa (ycayru)
notpebutenb HanpaBAseT Bnafesblly arperatopa MNOATBEPMKAEHME Hampas/ieHUs npoaasuy
(ncnonHutento) ysegomneHus o6 OTKase OT WMCMNOJHEHMA A[0roBopa Kynau-npogaxku (morosopa
BO3ME34HOro OKasaHuaA ycayr).
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Echrv uHOe He npeaycmMoOTpPeHO YCAOBUAMM MOb30BATE/NbCKOTO WM WMHOTO COrNalleHuA
notpebuTtens c BAagenbLem arperatopa, ysBedomaeHWe npoaasuy (ucnonHuTento) ob oTkase ot
WCNONHEHMA [0roBopa Kynau-npoAaxu (JoroBopa BO3ME3ZHOrN0 OKasaHWUA YCAyr) MoXKeT 6biTb
HanpasAeHo BAafenbLy arperaTopa, KOTopbli 0683aH HanpaBUTb ero NpPoaasLy (MCNONHUTEND).

(n. 2.2 BBeaeH PenepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B NyHKTe 2.2 HAcTOALLEN CTaTbW, BNagenel, arperatopa BnpaBe 0TKasaTb
notpebuTento B BO3BpaTe CyMMbl MpefBapwuTesbHOW onnaTtbl ToBapa (ycnayru) npu noayvyeHuu ot
npogasua (McnoNHUTENA) NoATBEpPXKAEHUSA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUU, YTO KOMMA TaKOro NoATBEPKAEHUA bbla HanpaBaeHa BAafebLem arperatopa norpeburento 8
TeYeHne AecATU KaneHZapHbIX AHEeM co AHA NoNyYeHus BAagenblLem arperatopa TpeboBaHmMA o Bo3BpaTe
CYMMbl NpeaBapuTenbHoOM onniatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens ¢
npeacTaB/leHHbIMW BAadefNblLemM arperatopa AoKasaTe/bCTBaMKM MPUHATMA NoTpebutesnem ToBapa
(okazaHmsa ycnyrn) notpebutens BrnpaBe TpeboBaTb BO3BpaTa CYMMbl MNPOU3BEAEHHON UM
npeaBapuTenbHOM onnathl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUUYMHEHMM BPpeda KWU3HM, 340POBbI0O W WMMYLLECTBY noTpebuTtens BcaencTsme
HenpeaoCcTaBAeHUA eMy NMOJIHOM U A0CTOBepHOW MHbOopMmaLumM o ToBape (paboTe, ycayre) notpebuTens
BnpaBe NOTpeboBaTb BO3MELLEHNA TAKOro Bpeaa B NopsagKe, NpeayCMOTPEHHOM CTaTbel 14 HacTosLero
3aKOHa, B TOM u4ucae NOJHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM ObObeEKTaM,
HaxoAALmMMcA B cobcTBEHHOCTU (BnageHuun) notpeburtens.

(n. 3 BBepgeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-$3)

4. Mpwn paccmoTpeHnn TpeboBaHWMIt noTpebuTens o BO3MELWEHUMU YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHOM WAN HEAOCTaTOYHO MoJsHOM MHbOpPMaumen o Toeape (paboTe, ycayre), HeobxoanMmo
NUCXOANUTb M3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTPebuTena cneumanbHbIX NO3HAHUN O CBOMCTBAX M
XapaKTepuCcTMKax ToBapa (paboTbl, ycayru).

(8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 13. OTBeTCTBEHHOCTb M3roToButens (UcnonHUTensa, nNpoAasua, YMNOJHOMOYEHHOM
OpraHMsauuMm WAM YNOJHOMOYEHHOrO MWHAMBUAYANIbHOrO MpegnpuHMUMaTENns, uMmnopTepa) 3a
HapyLleHue npas noTpeburtenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas notpebuTtenet N3rotTosuTeb (MCNOAHUTENb, NPOAaBeL, YNOJHOMOYEHHasA
opraHusauMa WAM  YNOJHOMOYEHHbIA WHAMBUAYaANbHbLIA MNpeanpuHMMaTenb, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKOHOM UKW A0rOBOPOM.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAanm uHoe He yCTaHOB/NEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE NOTPebuTento, noanexart
BO3MELLLEHWNIO B MOHOW CYMMe CBEPX HEYCTOMKM (NeHu), ycTaHOBAEHHOM 3aKOHOM UK AOTOBOPOM.
(n. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (neHM) M BO3MelleHMe YObITKOB He 0CBOOOXKAAT W3roToBUTENs
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHU3aumMio AU YNOJHOMOYEHHOTO UHAUBUAYANbHOIO
npeAanpuvHMMaTenNs, UMNopTepa) oT UCMONHEHNA BO3/TOXKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepes,
notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roTtoBuTeNb (MCMONHUTEND, NPOAABELL, YNONHOMOYEHHAA OPraHM3aLmsa Uan YNoJHOMOYEHHbIN
UHAMBUAYANbHBIA  NpeanpuUHUMaTesb, WMNopTep) ocBobOXKAaeTca OT  OTBETCTBEHHOCTM  3a
HeucnosHeHne o6sA3aTeNbCTB MAM 3a HeHagnexallee ucnosHeHue o6s3aTeNbCTB, €CAU AOKaXKET, UTo
HemcnonHeHne 06A3aTeNbCTB WAM  UX HeHaA/exalllee WCMOoAHEeHWe MPOoM3oLI0  BCAeACTBUE
Henpeoa0/IMMONM CUAbI, @ TAKXKe N0 MHbIM OCHOBAHWUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.
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(B peqn. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-3)

5. TpeboBaHuA noTpebutens o6 ynniaTte HeyCTOWKM (NeHM), NPeayCMOTPEHHON 3aKOHOM WU
[OrOBOPOM,  MogjiexaT  yAOBNETBOPEHWIO  M3roToBuTesem  (MCNONHWUTENeM,  NPOAABLOM,
YNO/NIHOMOYEHHON OpraHu3aumelr WAM YNOJHOMOYEHHBIM WHAMBUAYAAbHBIM NpeanpUHUMATENEM,
“mnopTepom) B LOOPOBOSILHOM NMOpALKe.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yposnetsopeHUn cyaom TpebosaHMIA MnoTpebuTens, YCTaHOB/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3rotoButena (UMCNoAHMUTENs, NpoAasua, YNoJHOMOYEHHOW OpraHuM3auun uau
YNO/IHOMOYEHHOTO  WHAMBMAOYANbHOTO NpeanpuHUMaTens, wumnoptepa) 3a HecobawgeHue B
[00pOBO/IBHOM MOpPAZKE YyA0BJETBOPEHUA TpeboBaHU noTpebutena wTtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbI, MPUCYKAEHHOW CyA0M B NOJIb3y NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asaBneHnem B 3almTy npaB noTpebutens BbiCTynatoT obwecTBeHHble 06beANHEHMUA
notpebuTenen (Mx accoumaLmm, corosbl) MM OpraHbl MECTHOTO CaMOyMpaBAeHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOIO WTpada nepeyncnatoTca yKasaHHbIM 06begMHEHNAM (MX accouMaumnam, coro3am)
WAWN OpraHam.

Cratba 14. UmywecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUYMHEHHDIN BCAeACTBME HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHbIN JKWU3HKW, 340POBLIO WMAW  WMMYLLECTBY noTpebutens BchencTeune
KOHCTPYKTMBHbIX, MPOMU3BOACTBEHHbIX, PELENTYPHbIX UKW MHbIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NoANeXUT BO3MELLEHMIO B NOJIHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUA BpeAa, NMPUYMHEHHOTrO BCAEACTBME HEeLOCTAaTKOB TOBapa
(paboTbl, ycnyru), npmMsHaeTcs 3a N1066IM NOTEPNEBLIMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENEM) NN HET.

3. Bpes, HpMLIMHEHHbIVI KU3HU, 300Pp0BbIO NN MMYLLLECTBY I'IOTpe6MTe}'IFI, noanexxmT sBo3meLlleHuto,
ecnun sped Nnpu4YnHeEH B Te4eHne yCTaHOB/IEHHOIO CPOKa Cﬂy)K6bI NN CPOKa roagHoOCTU ToBapa (pa6OTbI).

Ecnm Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH BbiTb YCTAaHOBAEH B COOTBETCTBUMU C NyHKTamu 2, 4
CTaTbM 5 HacToALLEro 3akoHa CPOK CNYXBbl UM CPOK FOAHOCTU, HO OH He yCTaHoBAEH, NMb0 noTpebutesnto
He Bblna NpeaocTaBneHa NosHas U AocToBepHasa MHbOPMaLUA O CPOKe CAY»KBbl UM CPOKEe roAHOCTH,
nmbo noTpebutenb He BbiN NPOUHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX NO UCTEUEHUN CPOKa CAYKObI
NN CPOKa rOAHOCTM M BO3MOXHbIX NOCNEACTBUAX NPWU HEBLIMOJIHEHUWN YKa3aHHbIX AeACTBUI, 1Mbo ToBap
(pesynbTaT paboTbl) NO UCTEYEHMUM STUX CPOKOB NPEACTaBASAET ONAacCHOCTb ANA KU3HWU U 300P0OBbA, Bpes
NoANENKNT BO3MELLEHNIO HE3aBUCMMO OT BPEMEHU ero NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwWero 3aKoHa M3roToBUTENb (MCMONHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cNyKbbl, Bpes NoANeKUT BOSMELLEHUIO B C/lyYae ero nNpuymMHeHus B
TeYeHue AecATU /IeT CO AHA nepeaaym Tosapa (paboTtbl) noTpebutento, a ecam AeHb nepenayn yCTaHoBUTb
HEBO3MOHO, C AaTbl U3roTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboThl).

Bpea, HpMHMHeHHbIVI Bcnegcrsne HeAOCTAaTKOB TOBapa, No4N1eXUT BO3MELLEHNIO MpoaaBUOM Uin
n3rotosnuTenem Tosapa no Bbl60py norepneswero.

Bpe,a,, I'IpVI‘-IVIHeHHbIﬁ Bcnencrene HenoCTtaTkoB pa6OTbI nnn ycnyru, nognexunt Bo3melleHUro
ncnonHuTenem.

4. N3rotoBuTesNb (MCI'IOI'IHMTE!'Ib) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpMHMHEHHbIVI XU3HU, 300pPO0BbLIO
NN nMmyulectey ﬂOTpe6MTeI'IFI B CBA3U C NCMNO/1b30BAHNEM MATEPUNANOB, OGOpy,ﬂ,OBaHVIﬂ, UHCTPYMEHTOB U
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WHbIX CPeAcTB, HeoBXoAMMbIX O1A MPOM3BOACTBA TOBapPOB (BbiMosHeHMsA pPaboT, OKasaHuAa ycayr),
He3aBMCMMO OT TOrO, NO3BOJIAN YPOBEHb HAYUYHbIX M TEXHWUYECKUX 3HAaHUI BbIABUTbL MX 0cObble CBOMCTBA
WUAN HeT.

5. U3roTtoBuTenb (McnonHUTenb, Npogasel,) ocBObOXKAAETCA OT OTBETCTBEHHOCTU, €C/IU AOKAXKET,
4TO Bpes, NPUYMHEH BCAeACTBME HENPEOAOMMON CUbI UK HApyLLeHNA NOTpebuTenem ycTaHoBAEHHbIX
NpaBWA UCNO/Ib30BAHMWA, XPAaHEHWUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHbI  Bpea, NPUYUHEHHbIM NOTpebuTento BCAEACTBME HAPYLUEHWA W3rOTOBUTE/EM
(ucnonHutenem,  NpoaasUOM,  YNOJHOMOYEHHOW  OpraHusaumMen  WAM  YNOJHOMOYEHHbIM
UHAMBUAYANbHBIM  MpeanpuHUMATENEeM, MMMIOPTEPOM) npaB notpebutens, npeaycMOTPEHHbIX
3aKOHaMM M MpaBoOBbIMM aKkTamu Poccuiickoit Pepepaunn, peryanpyowmmm oTHoweHUA B o6aactu
3alWMTbl NpaB NoTpebutenein, NOANEKUT KOMNEHCALMMN NPUYMHUTENEM Bpeaa NPW HAaANYMK ero BUHbI.
Pasmep KomneHcauumn MopasbHOro Bpesa onpeaenserca Cy4oM M He 3aBUCUT OT pasmepa BO3MELLLEHNA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PesepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-33)

KomneHcauma mopanbHOro Bpea oCyLUecTBAAETCA He3aBMCUMO OT BO3MeLLLEHUA MMYLLLeCTBEHHOIO
Bpeaa N NoOHeCEHHbIX I'IOTpE6MT€J'IeM Y6bITKOB.

CratbAa 16. HepgelcTBMTENIbHOCTb YCAOBUI 40roBOpa, YWEMAIOLWMX NpaBa noTpeburtens

1. Ycnosua porosopa, yuwemiadwowume npasa I'IOTpe6MTe}'IFI Nno CpaBHEHWIO C nNpaBUIaMy,
YCTaHOBNEHHbIMW 3aKOHaMW TN UHBbIMU NPaBOBbIMU aKTaMU Poccuiickoi dDep,epau,MM B obs1acTu 3allnThbI
npas ﬂOTpEGMTE!’IEVI, NPU3HAKTCA HEAEVICTBMTEI'IbeIMM.

Ecnn B pesysibTaTe UCMONHEHNA AOrOBOpPa, YLLIEMAAIOLErO NpaBa NOTPebuTens, y Hero BO3HUK/M
ybObITKM, OHU NoANENKAT BO3MELLEHMIO U3roToBUTEIEM (UCNONAHUTENEM, NPOAaBLIOM) B MO/IHOM ob6beme.

2. 3anpeuwaetca obycnosnmeatb npuobpeteHne oAHUX ToBapoB (paboT, ycayr) obs3aTenbHbIM
npuobpeteHnem MUHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble MoTpebutento BcneacTeue
HapylweHWa ero npaBa Ha cBoboAHbIV BbIbOp TOBapoB (paboT, yc/ayr), BO3MELLAOTCA MPOLABLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBAMBaTb yAOBAETBOPeHUEe TpeboBaHUI NoTpebuTenen, npeabsaBAAEMbIX B
TeYeHMe rapaHTUINHOrO CPOKa, YC/I0BUAMM, HE CBA3AHHLIMM C HeAOCTaTKaMu ToBapoB (paborT, ycnayr).
(ab3aL, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHUTENb) He BpaBe 6e3 cornacus NoTpebuTens BbINOIHATL AOMNOJHUTE/bHbIE
paboTbl, ycyru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakKMX paboT (ycayr), a eciv oHu
oniayeHbl, NOoTpebUTeNb Bnpase noTpeboBaTb OT NpogasLad (MCNONHUTENs) BO3BPATa YMJAYeHHOM
cymmbl. Cornacue notpebuTtensa Ha BbINOJHEHME JONOAHUTENbBHBIX PAabOT, ycayr 3a naaTy opopmaseTcs
npoAasLOM (MCMONHUTENEM) B NMUCbMEHHOM dopme, ecin MHoe He MNpesycMOTPeHO deaepasbHbIM
3aKOHOM.

(8 pea. PeaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPAAOK oNAaTbl NPU NPOAAXKEe TOBAPOB (BbINONHEHUN PaboT, OKasaHUKU

yecnyr)
(sBepeHa PeaepanbHbim 3akoHom oT 05.05.2014 N 112-d3)

1. Mpogasel, (McnonHUTeNb) 0bA3aH obecneynTb BO3MOMKHOCTb OMNiaTbl TOBAapoB (paboT, ycayr)
MyTeEM WMCMNO/Mb30BaHWUA HALMOHAMbHbBIX MAATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/M4YHbIX PacyeToB no
BbIbOpY NoTpebutens.
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06s3aHHOCTb 0b6ecneynTb BO3MOMHOCTb OMJiaThl ToBapoBs (paboT, ycayr) ¢ Mcnosib3oBaHMEm
HaUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B PaMKax HaUMOHA/AbHOM CUCTEMbl MATEXHbIX KapT
pacnpocTpaHAeTcs Ha Npogasua (MCnosHMTeNs), y KOTOPOro BbipydKa OT peanunsaumu ToBapos (pabor,
yCAyr) 3a NpeAWwecTByOLWMIA KaNeHAapHbIi rog NpeBbIWaeT COPOK MU/IMOHOB pybaei.

Ecnv mecto onnatel TOBapoB (paboT, yc/iyr) HaxoAWUTCA B MecTe, rAe He NpeaocTaBasaoTCa YCayrm
AOCTyna K NOABWMKHOW papguoTenedoHHON cBA3M M (MAKM) cpeacTBam KOJIIEKTMBHOTO AoCTyna K
NHDOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", npoaasel, (ncnonHUTenb) ocBoboskaaerca
oT o06a3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl ToBapoB (paboT, ycayr) c
MCMONb30BAaHMEM HALMOHAbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxaaeTcs oT 06s3aHHOCTM obecneynTb BO3MOXHOCTb OMJaTbl TOBApOB C
MCNONb30BaHMEM HALMOHA/NbHbIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOmM 06bekTe, Bbipydka OT
peanusauuy TOBApOB B KOTOPOM COCTaB/AET MeHee MATU MWIAMOHOB pybnelt 3a npeaLwecTsyoLmii
KaneHaapHbIii roa,.

(n. 1B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTta TOBapoB (paboT, ycnayr) mMoXKeT Npou3BOAMUTLCS NoTpebuTesem B COOTBETCTBUM C
YyKasaHuem npogasua (MCnonHUTens) nytem pacyeToB 4yepe3 Cy6bEKTOB HaUMOHANbHOM NaaTEXKHOW
CUCTEMbI, OCYLLECTBAAIOLWMX OKa3aHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit deaepaummM O HAUMOHANAbHOW NAATEXHOM CUCTemMe, €CAnM WMHOe He YCTaHOBAEHO
denepanbHbIMM 3aKOHaMM UM MHBIMM HOPMATUMBHbIMW NPABOBbIMM akTamu Poccuiickoii Peaepaunn.

3. MNpwn onnate ToBapoB (paboT, ycayr) Ha/JMYHbIMU AEHEXKHbLIMU CPeACcTBamMM 06A3aTenbCcTea
notpebuTtens nepea npoaasuoOm (MUCNONAHUTENEM) MO oniaTe ToBapoB (paboT, ycayr) cuuTaroTcA
MCNONIHEHHbIMMW B PasMepe BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTA BHECEHUA HAMYHbIX AeHEXHbIX
cpeacts npogasuy (McnonHutento) nnbo nnaTexkHoOMy areHTy (cybareHTy), OCyLLecTBASOWEMY
AeATeNbHOCTb MO NpueMy naaTexkein GUsnyecknx L.

Mpu onnate ToBapos (paboT, ycayr) nytem nepesoaa NpeaocTaBasembix NoTpebuTesem HaanUHbIX
AeHexXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta 06A3aTenbCTBa NOTPEbUTENA nepes NPoAaBLOM
(ncnonHuTenem) no onnate ToBapos (paboT, ycayr) cYUTAOTCA MCNONHEHHBIMU B pa3mepe BHECEHHbIX
[OEHEXHbIX CPeACcTB C MOMEHTa BHECEHWMA NOTPebUTeNnem HaJMYHbIX OEHEXKHbIX CPeACcTB KpeauTHOM
opraHu3saumm 1Mbo 6aHKOBCKOMY NaTEKHOMY areHTy (cybareHTy), OCyWwecTBAAIOWMM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoi Pegepaumnn o HaUMOHANbHOM NAATEXHOM cucTEME.

Mpw onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEXHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm 6e3HannuUHbIX pacyeToB 0b6A3aTenbCTBa NoTpebutena nepes npoAasuomM (MCNOAHUTENem) Mo
onnarte ToBapoB (paboT, ycayr) cYMTAlOTCS UCMOJIHEHHBIMU B CYMME, YKa3aHHOM B PacCnopsAXKeHUU O
nepeBode AOEHEeXHbIX CPeAcTB, C MOMEHTa MOATBEPKAEHUSA €ero WCNOJHEHUs 06CayXuBaloLLen
noTpebutensa KPeauTHOM opraHn3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo ycTaHaBAnBaTb B
OTHOLUEHMM OA4HOTO BUAA TOBAPOB (PaboT, ycayr) pasanyHblie LLEHbI B 3aBUCMMOCTU OT cnocoba nx onnatbl
NnocpeaCcTBOM Ha/IMYHBIX PACYETOB MM B paMKax NpUMeHsaemMbix Gpopm Be3HaNNYHbIX PacyeTos.

5. Mpogaasey, (MCNONHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HUKWWE Yy MoTpebutens ybbITKM,
Bbl3BaHHble HapyLleHnem TpeboBaHN NyHKTa 1 HAcToALLEN CTaTbW.

CraTtba 17. Cype6bHan 3awmTa npas notTpeburteneu

1. 3awuTa npas noTpebuTenelt ocyLwecTBAAETCA CYLOM.

3awmta npas notpebutenei  ycayr, OKasblBaeMblX (GUHAHCOBbBIMKM  OpPraHM3aLMAMM,
OPraHM3yIoLLMMKN B3aUMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebuteneit GUHaHCOBbIX YCAYr B
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cooTBeTCTBUKN ¢ PepepanbHbiM 3aKoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit GUHAHCOBbIX
ycnyr", ocywectsaseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3zaHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku o 3awmTe npas notpebutesnein moryT 6biTb NpeabaBieHbl N0 BbIGOPY UCTLLA B CYA4 MO MeCTY:

HaX0XXAEHWUS OPraHn3aLUumn, a ec/iM OTBETYMKOM SIBASIETCA UHAUBUAYAbHBINA NpeanpuHMMaTeb, -
€ro KUTeNbCTBa;

XUtenbCrea Uan I'IpE6bIBaHMF| nCTUa;
3aK/1Il04EeHNA NanM UCNONHEHUA A0roBopa.

Ec/n MCK K opraHM3aumn BbiTeKaeT U3 AeATeNbHOCTU ee ¢uamnana Uan npeactaBuTeNbCcTBa, OH
MOMeT BbITb NpeabAB/ieH B CyA N0 MeCTy HaxoXaeHus ee puamnana nav NpPeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, uHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylweHWem npas noTpebutenew,
0cBoOOXKAAOTCA OT yM/iaTbl TOCYAAPCTBEHHOM MOLWJ/IMHBI B COOTBETCTBUM C 3aKOHOZATENbCTBOM
Poccuiickoit Pepepauymm o Hanorax u cbopax.

(n. 3 B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NMPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B ciyyae 06HapyKeHUA B TOBape HEeAOCTaTKOB, €C/IM OHWU He Bblv OroBOpeHbI
npoAaasLOoMm, No cBoemy Bbibopy Brpase:

noTtpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKU (3TUX XKe moaenu U (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM »Ke TOBap APYrol MapKu (Moaenn, apTMKyna) C COOTBETCTBYIOLLMM
nepepacyeTom NOKYMHOM LEHbI;

noTpeboBaTb COPA3MEPHOIO YMEHbLUEHMA NMOKYMHOW LiEHbI;

I'IOTpE6OBaTb He3amMeanntTenbHoro 6e3BO3M83AHOFO YCTPpaHeHNA HeAOCTAaTKOB TOBapa WU
BO3MeLULEHMNA PacXo40B Ha UX UcnpasseHune I'IOTpE6VITEI'I€N\ WIN TPETBUM NTULLOM;

OTKasaTbCA OT MCMNOJIHEHWA A0roBOpa KynAM-NpoAaxku M notpebosaTb BO3BpaTa ynaadeHHOW 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoaaBLa M 3a ero cyeT notpebuTenb AONKEH BO3BPaATUTb TOBap C
HegoCTaTKamMu.

Mpwu aTom NOTpebuTenb BNpase NOTPeb0BaTb TaKKe NOJHOrO BO3MELLLEHMA YObITKOB, NPUYUHEHHbIX
emy BCNeaCTBME MPOAAXKM TOBapa HeHaA/ieXKallero KavecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHMA  COOTBETCTBYIOWMX TpeboBaHMi
notpebutens.

B OTHOWEHUN TeXHWYECKM CNOMKHOro ToBapa noTpebutenb B caydae OBHapyXKeHuAa B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBopa Kynau-npofakm 1 noTpebosaTb Bo3BpaTa
ynaa4yeHHOoM 3a TaKol ToBap Cymmbl IM60 NpeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu
(mopenu, apTUKyna) WA Ha TaKoW e TOBap APYron Mapku (Mogenu, apTuKyaa) ¢ COOTBETCTBYIOLMM
nepepacyeTom MOKYMHOW LeHbl B TeYeHWe MATHAALUATM AHEel Co AHA nepenayn notpebutento Takoro
ToBapa. o ncTteyeHMM 3TOro CpoKa yKasaHHble TpeboBaHWA NoANEXKaT YA0BAETBOPEHUIO B OAHOM U3
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cneayowmx cny4yaes:
obHapyeHue cyLecTBEHHOro HeocTaTka ToBapa;
HapyLLeHWe yCTaHOBNEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEeHUs HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHMA TOBapa B TEYEHME KAXKAOro0 roga rapaHTUIMHOrO CpoKa B
COBOKYMHOCTM bosee yem TpuAUaTb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/iMyHbIX
HeZO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMHbBIX TOBApPOB yTBeprKaaetca [lpasuTenbctBom Poccuiickol
depepaumn.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAllel cTaTbW, NPeabABAAOTCA noTpebutenem
npodasuy Anb60 YNONAHOMOYEHHOW OpraHusauuMmM WAM  YNOJHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutennb Bnpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTa 1
HacToslel CTaTbW, W3rOTOBUTE/ND, YMNOJHOMOYEHHOM OpraHM3auMM WAM  YNOJHOMOYEHHOMY
UHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(B pea. PeaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

Bmecto npeabaBaeHMa 3TUX TpeboBaHWI noTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMOpPTEpPY TOBap HEHaA/NEXKALLEro KayecTBa M NoTpeboBaTb BO3BPaTa yNaa4yeHHOM 33 HEro CyMmbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatnun cuay. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Yy MOTpebuTeNns KaccoBOrOo WAW TOBAPHOrO Yeka /AMbO MHOro [OKYMEHTa,
yoocTtoBepalowmnx ¢akT M yCnoBUA MOKYNKU ToBapa, He SBASETCA OCHOBaHMEeM ANA OTKasa B
YO,0B/IETBOPEHUM ero TpeboBaHUN.

Mpopasey,  (M3rotoBUTENb),  YMNOJIHOMOYEHHAss  OpraHu3aumMa  WAW  YNOJIHOMOYEHHbIN
MHAMBMAYANbHbIA NpeanpuHMMaTeNb, MMNopTep 06a3aHbl MPUHATL TOBap HeHaAesKalllero Kayectsa y
notpebuTens u B ciydae Heob6XOAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
y4yacTBOBaTb B NpOBEpPKe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMA HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTesb),
YNOAHOMOYEHHasA opraHM3auma Uan YyNoJHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMMOPTEP
0653aHbl MPOBECTM 3KCNEpTU3y TOBapa 3a CBOM CYeT. JKCMepTM3a ToBapa MPOBOAMTCA B CPOKW,
yCTaHOBAEHHble cTaTbaAMM 20, 21 1 22 HacToAwero 3aKOHa ANA yAO0BNETBOPEHUA COOTBETCTBYHOLUMX
TpeboBaHWUit noTpebutensa. MNotpebutenb BNpase NPUCYTCTBOBATL NPU NPOBEAEHUN SKCNEPTU3bI TOBApa
M B CNyvyae Hecorfacma C ee pesy/nbTaTaMu OCMOPUTbL 3aK/AOYEHME TaKOM 3KCMepTM3bl B CyaebHOM
nopsaake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTAaHOB/EHO, YTO €ro HeAO0CTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOpble He OTBEYaeT npoaasel, (M3roToBuTeNb), NoTpebuTens 0643aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNOJTHOMOYEHHOM OpraHn3aLMm Uan YNoJIHOMOYEHHOMY MHANBUAYAbHOMY
npeanpuvHMMATENO, MUMMOPTEPY PAcXoAbl HAa MPOBeAEHWE 3SKCMEepTM3bl, a TaKkKe CBA3aHHble C ee
npoBefeHMeM pacxobl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. [Mpopasel, (M3roToBUTENb), YMOJHOMOYEHHas OpraHM3auMa WAM  YNOJHOMOYEHHbIN
MHOMBUAYANbHbLIN NpeanpuUHMMaTE/b, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBAEH rapaHTUIHbIN CPOK, eCcAn NoTpebuTenb AOKaXKeT, YTO OHW BO3HWUKAW A0 nepegayn Tosapa
noTpebuTento UaM No NPUYMHaM, BO3HUKLLMM [0 STOrO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHUM TOBapa, Ha KOTOPbIA YCTAHOB/AEH rapaHTUMHbINA CPOK, Npoaasel, (M3rotoBuTesnb),
YMNOJIHOMOYEHHAA OpPraHn3aLma UK YNOJHOMOYEHHbIN MHAMBUAYAbHBIM NPeanpPUHUMATENb, UMNOPTEP
OTBEYaEeT 3a HeJOCTATKM TOBAPA, €C/IM He LOKAMKET, YTO OHW BO3HMKAWM Mociae nepegayn ToBapa
notTpebuTento BCNeACTBME HapylweHua noTpebutenem npaBuA  WMCNOAb30BAHUA, XPAHEHWUA WM
TPaHCNOPTUPOBKM TOBapPa, AENCTBUI TPETbUX IULL AN HENPEOAONNMON CUJbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 60/1ee NATU KUA0rpaMmmoB A/19 PEMOHTA,
YLLEHKK, 3ameHbl M (MaK) BO3BpaT MX MNOTPEOUTENI0 OCYLECTBAAIOTCA CUNAMM M 3a CYeT NposaBLa
(v3roToBUTENS,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOrO  MHAWBUAYANbHOTO
npeanpuvHMMmaTens, umnopTepa). B cnyyae HeMCNoNHeHUs AaHHOW 06A3aHHOCTH, @ TaK¥Ke NpPU OTCYTCTBUK
npoaasua (M3rotoBUTENA, YNONAHOMOYEHHON OpPraHM3auumn MAN YNOJIHOMOYEHHOro MHAMBUAYANbHOMO
npeanpuHMMaTtens, MMNopTepa) B MecTe HaxoXKAeHua noTpebutena poctaBka M (uMau) Bo3BpaT
YKasaHHbIX TOBApOB MOFYT OCYLEeCTBAATbCA NoTpebutenem. lNpu 3Tom npogasey, (M3rotoBuTenb,
YNONHOMOYEHHAss OpraHuM3auMa WM YNOJIHOMOYEHHbIM WHAMBWMAYANbHbLIA  NpeanpUHUMATEND,
nmnopTep) obA3aH BO3IMECTUTb NOTPEOUTENO PacxoAbl, CBA3aHHblE C AOCTABKOW U (MaM) BO3BPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npeabABaeHUaA notpebutenem Tpe6oBaHMii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NoTpebutenb BNpaBe MNPeAbABUTb MPeAyCMOTPEeHHble cTaTbeir 18 HacTosiwero 3aKoHa
TpeboBaHUA K NpoaaBuy (M3roToBUTEND, YNONHOMOYEHHON OpraHM3auuu WAM YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY MpeAnpUHUMMATENO, UMMOPTEPY) B OTHOLIEHUU HEAOCTaTKOB TOBapa, €C/iM OHMU
0bHapyKeHbl B TEYUEHWE rapaHTUMHOIO CPOKa UM CPOKa rogHOCTH.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOlIEHMN TOBapOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU WU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebuTenb Bnpase NpeabaABMTb yKasaHHble TpeboBaHMUA, eCIM HeAO0CTaTKM TOBapoB OBHapy»KeHbl B
pa3yMHbI CPOK, HO B npedenax AByX NeT COo AHA nepegayn ux notpebutento, ecin bonee AanTeNbHble
CPOKM He yCTaHOBAEHbl 3aKOHOM MW A0FOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. FapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero C/NyXbbl UCUMCAAETCA CO AHA Nepeaayu ToBapa
notpebuTtenio, ecanm WHoe He npeaycMOTPeHO AorosBopom. EcivM aeHb nepegadn  yCTaHOBUTH
HEBO3MOHO, 3T CPOKU UCHUCAAKOTCA CO AHA U3rOTOBIEHUA TOBapa.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[Ona ce3oHHbIX TOoBapoB (06yBM, OAEXAbl M MPOUYMX) 3TU CPOKU UCUMCAAIOTCA C MOMEHTa
HaCTyn/JeHMA COOTBETCTBYIOWLErO Ce30Ha, CPOK HACTYMAeHWAa KOTOPOro onpeaensiercs COOTBETCTBEHHO
cybbekTamm Poccuiickont dPepepaumm umcxoaa U3 KAMMATUUYECKUX YC/IOBMA MECTa HaxoXKAeHUs
notpebuTenen.

Mpu npoaaske ToBapos no obpasuam, Mo NoYyTe, a TakKe B C/ydanX, ecivM MOMEHT 3aK/oYeHus
[0roBopa Kynam-npoAaxkM M MOMEHT nepegayv Tosapa noTpebuTesnto He COoBNagatoT, 3TU CPOKM
NCYMCNAIOTCA CO AHA A0CTaBKM ToBapa noTtpebutento. Eciv notpebutens AulLEH BO3MOMKHOCTM
MCMONb30BaTb TOBap BCAeACTBME O6CTOATEeNbCTB, 3aBMCAWMX OT npodasua (B 4acTHOCTM, ToBap
HY)KJAeTCA B CreuuanbHOW YCTaHOBKe, MOAKAYEHMUM UaM cbopKe, B HEM WMEITCA HeaoCTaTKu),
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rapaHTUHbINA CPOK He TeyeT A0 YCTpaHeHMA NPOoAaBLOM TaKMX 06CcToATenbCTB. ECM AeHb 40CTaBKM,
YCTaHOBKW, MoOAKAloYeHua, cO6OpKM ToBapa, YCTPaHeHWA 3aBUCALLMX OT Mpogasla OB6CTOATE/bCTS,
BCNeACTBME KOTOPbIX NOTPebuTeNb He MOXKEeT MCMo/Ab30BaTb TOBAp MO HasHayYeHWo, onpeaennTb
HEBO3MOMHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aK/I0UYEeHMA A0roBopa KynaM-Nnpoaaku.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, uckaoYeH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-03.

CpOK rogHoCTM ToBapa onpeaenaeTca Nepnoaom, UCHNCAAEMbIM CO AHA M3rOTOBAEHUA TOBapa, B
Te4eHne KOTOpOoro OH npurogeH K WUCNOb30BaHUIO, NN ,D,aTOVI, A0 HactynaeHumA KOTOpOﬁ TOBap
npurogeH K nCno1ib30BaHUIO.

MpoAo/IKUTENIbHOCTL  CPOKA TOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06sA3aTesibHbIM
TpeboBaHMAM K 6e30nacHOCTU ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTWUHbIE CPOKU MOTYT YCTaHABAMBATLCA HA KOMMJIEKTYIOWME U3LENNA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMIEKTYOLWMeE U34eInA U COCTAaBHbIE YaCTU UCUUCNAOTCA
B TOM Ke MopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUIAHbIE CPOKM HA KOMIM/IEKTYIOLLME U34S U COCTaBHbIE YacTM TOBapa CYMUTAOTCS PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enune, ecim MHOE He YCTaHOBEHO AOrOBOPOM. B ciayyae, ecnn Ha
KOMMJIEKTYlOWEee M34e/IMe U COCTABHYH YacTb TOBapa B A0roBope YCTAHOBAEH rapaHTUMHbLIA CPOK
MeHbLUEN NPOAOIKUTENIbHOCTU, YEM FapaHTUIHbBIN CPOK Ha OCHOBHOE M3denne, noTpebuTenb Bnpase
npeabaBuTb TpeboBaHMA, CBA3aHHbIE C HeA0CTaTKaMU KOMMAEKTYIOWEro U3aenmns U CoCTaBHOM 4YacTu
TOBapa, Npu Mx obHapyKeHUU B TeyeHUe rapaHTUMHOro CPOKa Ha OCHOBHOE U3Jenue, ecim UHOe He
npeaycMoTpPeHo A0roBOPOM.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnneKTylolee U3aenne yCTaHOB/IEH rapaHTUHbBIN CPOK 60/bLLEN NPOAO/IKUTENBHOCTH,
Yyem rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NoTpebutenb Bnpase NpeabaBnTb TpeboBaHNSA B OTHOLIEHUM
HeZ0CTaTKOB TOBApa NPW YCIOBUM, YTO HEAOCTATKM KOMMNEKTYIOLWEro U3aenna obHapyKeHbl B TeYeHne
rapaHTUMHOrO CpOKa Ha 3TO M34enne, HE3aBUCMMO OT UCTEYEHUA FapPaHTUMHOIO CPOKA HA OCHOBHOWM
TOBap.

4. CpoKM, yKasaHHble B HaCToALLLeN cTaTbe, 40BOAATCA A0 CBeAeHUA noTpebuTensa B uHbopmaumm o
ToBape, NpeAocTasiAemon noTpebuTento B COOTBETCTBUM o cTaThen 10 HacToALlero 3aKoHa.

5. B cnyyasnx, Koraa npeaycMoTPEHHbI 40roBOPOM rapaHTUIMHbIM CPOK COCTaBAAET MeHee ABYX NeT
N HeAoCTaTKM ToBapa O6Hapy»KeHbl NoTpebutenem no UCTEYEHUU raPaHTUIAHOIO CPOKA, HO B Npeaenax
ABYX /1eT, NoTpebuTenb BNpase NpeabaBUTb NPoAaBLY (M3roToBMTeN0) TpeboBaHMA, NPeayCMOTPEHHbIE
cTaTbelt 18 HacTosAwero 3aKoHa, ec/in AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento Man No NPUYNHAM, BOSHUKLLIMM A0 3TOr0 MOMEHTa.
(n. 5 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABIEHUA CYLLECTBEHHbIX HEA0CTaTKOB ToBapa notpebuTenb BnpaBe NpeabsBUTb
n3rotoBuTento  (YrNoNHOMOYEHHON  OpraHusauum WAW  YNOAHOMOYEHHOMY  WUHAMBUAYaANbHOMY
npeanpuHMmMmaTtento, umnopTepy) TpebosaHne o 6€3803Me3AHOM YCTPAaHEHMU TaKUX HeQ0CTaTKOB, ecnu
[OKaXKeT, YTO OHWM BO3HMK/IM A0 Nepeaaym ToBapa NoTpebutento Uan No NpuyYnHam, BOSHUKLIMM 0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHWe MOKeT BbiTb NPeAbABAEHO, ECIM HEA0CTAaTKM ToBapa 06HapYKeHbl No
UCTeYeHUM ABYX NeT CO AHA Nepesayv ToBapa NoTpebutento, B Te4yeHMe YCTaHOBAEHHOMO Ha TOBAp CPOKa
CNYXKObI UM B TEeUEHWE AECATU /IeT CO AHA Nnepesayy ToBapa NoTpebuTento B Cyyae HeycTaHOB/EeHUA
CpoKa cny»bbl. Ecnm ykasaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHMe ABaALaTU AHEN CO AHA ero
npeabaABaeHns notpebutenem manm obHapyKeHHbIA UM He4oCTaTOK TOoBapa ABAAETCA HEeYCTPaHUMbIM,
notpebuTtens No cBoemy BbibOpy BNpasBe NpeabABUTbL U3rOTOBUTEND (YNOJHOMOYEHHOM OpraHM3aLmm
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AN YNONHOMOYEHHOMY MHAUBUAYAAbHOMY NPeAnpPUHUMATENIO, UMMNOPTEPY) UHbIE NPeayCMOTPEHHbIe
nyHkTom 3 cTaTbM 18 HactosAwero 3akoHa TpeboBaHWA WAM BO3BPaTUTb TOBApP W3roTOBUTENIO
(ynonHOMoOYeHHOM oOpraHM3auMm WA YNOJHOMOYEHHOMY WHAMBUAYAALHOMY MPeANnPUHUMATENIO,
nmnopTepy) n noTpeboBaTb BO3BPaTa YNIAYEHHOM AEHEKHON CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa or 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HefoCTaTKOB ToBapa u3rotoButenem (NpoAaBLoOM, YNOAHOMOYEHHOM
opraHusauueit UM ynoJIHOMO4YEeHHbIM UHAUBUAYAIbHBIM NpeanpUHUMaTENIeM, MMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ec/i CPOK yCTpaHeHUs He0CTaTKOB ToBapa He onpeaeneH B MMCbMeHHOM dopme cornalieHnem
CTOPOH, 3TW HeZOCTaTKM OO0/IKHbI OblTb YCTPaHEHbl M3rotoBuUTeNeM (MPOAaBLOM, YNOJHOMOYEHHOM
opraHusauMei WAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  NpeanpuHUMaTeNnem, MMNOpPTEPOM)
He3amea/IUTeNbHO, TO €CTb B MUHUMAa/IbHbIA CPOK, O6bEKTUBHO HEoBXOAUMbIA ANA UX YCTPaHEeHUA C
yyeTom 06bI4HO MpumeHAaemoro crnocoba. CpoK ycTpaHeHUs HedoCTaTKOB ToBapa, onpeaensemblii B
NUCbMeHHOW hopme cornalieHMem CTOPOH, He MOXeT NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, ecnv Bo Bpems yCTpaHeHMA HeAOCTaTKOB TOBapa CTaHET OYEBUOHbLIM, YTO OHU He byayT
yCTpaHeHbl B onpeAeNeHHbI CornalweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYMUTb COr/aleHne o
HOBOM CPOKe YCTPpaHeHWA HeAoCTaTKoB, ToBapa. 1py 3ToM OTCyTCTBME HEOBXOAUMbIX ANA YCTPAHEHUSA
He4,0CTaTKOB TOBapa 3anacHbIX YacTen (aeTtanei, matepuanos), 0bopynoBaHMA UM Nofo6HbIe NPUYUHBI
He AB/AIOTCA OCHOBAHWEM /1A 3aKNOYEHMS COrNalleHMa O TaKOM HOBOM CPOKe M He OCBOBOXKAaloT oT
OTBETCTBEHHOCTM 33 HapyLleHWe CPOKa, OnpeaeNeHHOro corialleHMemM CTOPOH NepBOHaYabHO.

(n. 1 8 pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHONO MO/Mb30BaHMA W3roTOBUTENb, Npogdasel, anbo
YNO/IHOMOYEHHasA OpraHn3aumsa Uan ynoaHOMOYEHHbIN UHAMBUAYA/bHBIM NpeanpuHMmaTeb 0ba3aHbl
npu npeabsBieHMn notpebutenem yKasaHHoro TpeboBaHWs B TpPexXAHEBHbIM CPOK 6e3Bo3mesgHOo
npesocTaBuUTb NOTpebuTento Ha Nepuos PEMOHTa ToBap A/MTE/IbHOIO MOJ/Ib30BaHWA, obnagatowmi
3TUMM YK€ OCHOBHbIMM MOTPEOUTENBbCKMMU CBOMCTBAMM, obecneymB A0CTaBKY 3a CBOM cyeT. lNepeyeHb
TOBAapoOB A/INTE/IbHOTMO MNO/Ib30BAaHUA, Ha KOTOpble YyKa3aHHoe TpeboBaHWE He pacnpocTpaHAeTcs,
ycTaHaBnuBaeTca [MpasuTtenbcteom Poccuiickon deagepaumu.

(B pea. ®PepepanbHbix 3aKkoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cniyyae ycTpaHeHua He40CTaTKOB TOBapa rapaHTUIAHbIN CPOK Ha HEro NpoA/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro TOBap He MCNO/b30Ba/CA. YKasaHHbIN Nepuos, UCYUCIAETCS CO AHA obpalleHus
notpebutens c TpeboBaHNem 06 ycTpaHEHUW HeLOCTAaTKOB TOBapa A0 AHA BblAayn ero No OKOHYAHWUK
pemoHTa. [lpu Bblgade ToBapa M3roToBUTENb (NpoaaBel, YMNOJHOMOYEHHas OpraHM3auua wuam
YNO/NIHOMOYEHHbIN  UHAUBUAYANbHBLIA  NpegnpuHUMaTenb, umnoptep) obA3aH npefocTasuTb B
nucbemeHHon dopme noTpedbutento nHbopmauymio o gate obpauteHma notpebutens c TpebosaHnem ob
YCTpaHeHMM OOHAPYMKEHHbIX MM HEAO0CTATKOB TOBapa, O AaTe nepegayn ToBapa noTpebuTenem ans
YCTpaHeHMA HeAO0CTATKOB TOBapa, O AaTe YCTPaHEeHWs HeAOCTaTKOB ToBapa C WX onucaHuem, o6
MCMONb30BAHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) u o gaTe Bblgayn ToBapa notpebutento no
OKOHYaHWUW YCTPaHEeHUA HeA0CTATKOB TOBApa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MMpyn yCTpaHEeHMMN HeAOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMM/IEKTYIOLWEro M3aenusa man
COCTaBHOW 4acTM OCHOBHOIO W3AeNnA, Ha KOTOpble YCTaHOB/IEHbl FapaHTUHbIE CPOKW, HA HOBblEe
KOMIM/IEKTYIOLLEEe M34eNMe UM COCTAaBHYI YacTb OCHOBHOTO WM34e/WA YCTaHaB/AMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOLOMKUTENIBHOCTM, YTO U Ha 3aMeHEHHble KOMMIEKTYIOWEe U3Le/Ie UAN COCTaBHYIO
4acTb OCHOBHOTO U341, €C/TIM MHOE He NPesyCMOTPEHO AOrOBOPOM, U rapaHTUIMHBIN CPOK UcuncaseTcs
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBapa No OKOHYAHUU PEMOHTA.

(n. 4 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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CratbAa 21. 3ameHa ToBapa HeHagJ/1exXalero Kayecrsa

1. B cnyyae obHapyKeHus notpebutenem HeJoOCTaTKOB TOBapa M NpeabsaBAeHns TpeboBaHMA O ero
3ameHe npogasel, (M3roToBMTENb, YMNOJHOMOYEHHAsa OpraHuMsauMsa WAUM  YNOJIHOMOYEHHbIM
MHAMBMAYANbHbBIA NpeaAnpUHMMaTENb, UMNOPTEP) 0653aH 3aMeHUTb TaKo TOBap B TeYeHUE CemMU AHEN
CO AHA NpeabABAEHMA YKa3aHHOTo TpeboBaHMA noTpebutenem, a npu HeobxoAMMOCTU AOMOJHUTE/IbHOM
NPOBEpPKM KayecTBa Takoro ToBapa NpoAasLom (M3roToBUTENEM, YTOJHOMOYEHHOW OpraHu3aumnen uam
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHMMaTENIEM, UMNOPTEPOM) - B Te4eHMe ABaauaTh AHeN
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecav y npopgasua (M3rotoBuTeNnsi, YMNONHOMOYEHHOM OpraHM3auuu WAM  YNOJHOMOYEHHOTO
NHOMBUAYANbHOIO NpeanpuHUMaTena, MMNnopTepa) B MOMEHT npeabAsieHnsa TpeboBaHUa OTCyTCTByeT
HeobXxoAMMbIA ANA 3ameHbl TOBap, 3ameHa A0/KHa OblTb MpoBeAeHa B TeYeHWe mecAla Co AHA
npeabABaeHUsA Takoro TpeboBaHmA.

B paioHax KpaiHero CeBepa W NpUPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe notpebutensa o
3aMeHe TOBapa NoAJIEXMUT YA0B/ETBOPEHMIO MO ero 3asaB/IEHUIO B CPOK, HEOBXOAMMBIN ANA oyepeaHom
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW pPaioHbl, B CAyyae OTCYTCTBMA Yy Npojasla (M3rotosButens,
YNONHOMOYEHHOW OpraHM3auuM WAM  YNOJIHOMOYEHHOrO WHAMBUAYANLHOrO nNpeanpuHUMaTEns,
nMmnopTepa) HeObX0AMMOro A/19 3aMeHbI TOBapa Ha AeHb NpeabaAB/IEHMA YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetcsa 6onee cemun aHei, no TpeboBaHUIO NOTPebUTENA Npoaasel,
(nsrotoBuTENb NMBO YNONHOMOYEHHas OpPraHM3auMs WKW  YNOJIHOMOYEHHbIM WHAMBUAYA/bHbIN
npeanpuMHMMaTesIb) B TeYEHWE TPeX AHEN CO AHA npeabsB/ieHns TpeboBaHUS 0 3aMeHe ToBapa 06a3aH
6e3B03Me34HO NpPesoCcTaBUTb NOTPEOUTENIO BO BPEMEHHOE MO/b30BAHWE Ha Nepuofd 3ameHbl ToBap
ANVUTENBHOTO NO/b30BaHMA, 06NaAAOWMN 3TUMM Ke OCHOBHbIMM MOTPEOUTENBCKUMWU CBOMCTBAMM,
obecneuns ero A0OCTaBKY 33 CBOW CYET. ITO NPABWJIO HE PACNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMM C MyHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa 40/1KeH 6biTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHnu.

Mpwn 3ameHe TOBapa raPaHTUIMHBLIA CPOK MCYUCAAETCA 3aHOBO CO AHA Nepegayn Tosapa
notpebutento.

CraTba 22. CpoKM ya0BNeTBOpEeHUA OTAEeNbHbIX TpeboBaHMii noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NOTPebUTeNs 0 COPasMEPHOM YMEHbLUEHMM MOKYMHOM LeHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha WCNpaBiAeHWe HenOoCTaTKOB TOBapa noTpebutenem waM TPeTbMM JIMLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHON CYMMbI, @ TaKxKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, NPUYMHEHHbIX
notpebutento BCAeACTBME NPOAAXKWM TOBapa HeHaA/eXKallero KayectBa AMbO npepocTaBieHUs
HeHagnexalen nHbopmaumMmM o ToBape, MOANENKAT YAOBNETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YMNO/IHOMOYEHHOW OpraHM3aumelt WAM YNOJHOMOYEHHbIM WHAUBUAYANAbHLIM NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHUNE AECATU AHEWN CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpoAasua (M3rotoButensa, ynoJHOMOYEHHOM OpraHu3auuMm uau
YNO/NTHOMOYEHHOro MHAUBUAYANbHOTO NpeanpUHUMaTENs, UMNopTepa) 3a NPOCPOUKY BbINOJIHEHUS
Tpeb6oBaHU noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npenycMoTpeHHbIX cTaTbaMM 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKKe 3a
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HeBbINOMIHEHME (3a4epPXKKY BbINONHEHUA) TpeboBaHMA NOTpebuTens o NpeaoCcTaBieHUM eMy Ha Nepuos,
peMoHTa (3ameHbl) aHaNorMYHOro ToBapa npoaaseL, (M3rotosBuUTe b, YNoAHOMOYEHHas opraHn3auma uam
YMONHOMOYEHHbIN MHAMBUAYANbHbIN NPeAnPUHUMATENb, UMNOPTEP), AONYCTUBLUNIN TaKMe HapyLIeHKs,
ynnaynsaeT NoTpebuTento 3a Kaxabll AeHb NPOCPOYKMN HEYCTOMKY (NeHto) B pa3mepe 0A4HOro NpoLeHTa
LeHbl ToBapa.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpeaensercs, UCXOAS U3 ero LieHbl, CyLLecTBOBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl1I0 ObiTb YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONIHOMOYEHHON OpraHM3aumelt WAM YNONHOMOYEHHbIM WHAMBUAYANAbHLIM NpeanpUHUMaATENEM,
MMNOpPTEPOM), B AeHb A0OPOBONLHOIO YAOBNETBOPEHUA TaKOro TpeboBaHUA MAWM B AeHb BblHECEHMUA
cyaebHoro peweHus, ecin TpeboBaHMe 406POBO/IbHO YA0BNETBOPEHO He ObiNo.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPEOUTENA B CPOKKU, NPEeAyCMOTPEHHble cTaTbsamu 20 -
22 HacrosAwero 3aKoHa, NoTpebuTenb BMNpaBe Mo CBOeMy BbIOOPY NpeabABUTb MHble TpeboBaHMA,
yCTaHOB/IEeHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MocnepcTtBMA HapylweHUsa nNpoJaBUOM CPOKa nepeaayu npeaBaputesibHO
onjiayeHHOoro ToBapa notpeburenio
(sBepgeHa PepepanbHbim 3aKoHOM 0T 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxun, npeaycmatpusanoLmini oba3aHHOCTb noTpebuTtena npeasapuTe/ibHO
ON/aTUTb TOBAp, A0/IKEH COAEPHKaTb YCNOBME O CPOKe nepeaayn ToBapa notpeburento.

2. B cnyvae, ecnv npogasel, MNOAYYMBLLMIA CYMMY NpeaBapuTeNbHOM onaatbhl B onpeaeneHHOM
[OroBOPOM KYNAW-NPOAaXKM pasmepe, He UCNOoAHWA 0653aHHOCTb MO Nepeadye ToBapa noTpebuTento B
YCTaHOB/NIEHHbIV TAaKMM LOrOBOPOM CPOK, NOTPebuTenb no ceoemy BbIbopy Bnpase noTpebosaTb:

nepenaym onJjia4yeHHoOro ToBapa B YCTAHOB/IEHHbIM UM HOBbIN CPOK;
BO3BpaTa CYMMbl NpeaBapuUTeNbHOM onaaTbl TOBapa, He nepeaaHHOro NpoAasLOomM.

Mpu aTOoM NOTpebuTeNb BNpase NOTPeb0BaThb TaKKe NOJIHOIO BO3MELL,eHNsA YObITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapyWeHWs YCTAaHOB/JIEHHOrO [AOrOBOPOM  KYM/W-MPOAAXKM CPOKA nepenayu
npeasapuTeNibHO Onia4eHHOro ToBapa.

3. B cnyyae HapyweHWa YCTAaHOB/JEHHOrO /OroBOPOM KyM/IM-NPOAaXKM CpPOKa nepesayn
npeaBapuTe/ibHO OMJayeHHOro ToBapa NoTpebuTento NpogaBel, yn/iayuMBaeT emy 3a KarKabli AeHb
MPOCPOYKM HEYCTOWKY (NeHKU) B pasmepe NoJI0BUHbI NMPOLLEHTa CYMMbI NpeBapuTeIbHOM ONAaTbl TOBapa.

HeycTolika (neHKn) B3bICKMBAETCA CO AHA, KOr4a No A0roBopy Kynau-npoAaxku nepegaya Tosapa
notpebutento foMKHa bbina 6bITb OCYLLECTBAEHA, A0 AHA NepeAadu ToBapa NOTPe6bUTeNto Uan A0 AHA
yA0BNeTBOpeHUs TpeboBaHMA NOTpebutens o Bo3BpaTe emy NpeaBapuTe/ibHO YNAayeHHOW UM CyMMbl.

Cymma B3biCKaHHOM noTpebutenem HEYCTOMKM (NeHU) He MOXKeT npeBbilaTb CyMMmy
npeaBapuTenbHOM oniaTbl TOBapa.

4. TpeboBaHuaA noTpebuTenn o BO3BpaTe ynaayeHHOW 3a TOBap CyMMbl U O NMOJIHOM BO3MELLEHUN
ybbITKOB MoanexaT yA0BAETBOPEHWUIO NPOAABLOM B TeYeHMEe LEecATU AHeW CO AHA NnpeabAsieHun
COOTBETCTBYlOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTenn, ycTaHoB/EHHble MYHKTOM 2 HacToAWel cTaTbM, He nogjexar
YOOBNETBOPEHUIO, €CAU MNPOAABEL, AOKa)KeT, 4YTO HapyleHWe CPOKOB nepegayn notpebutento
npeaBapuTe/NibHO ONjavyeHHOro ToBapa MPOM3OLINO BCAeACTBME HEMPEOAOAMMOMN CUAbI UAN NO BUHE
notpeburens.
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Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHUA MM ToBapa HeHaa/exaliero
KauecTBa

1. Mpu 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TOBAp 3TOW e MapKu (3TUX Ke mogenu u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpn 3ameHe ToBapa HeHaA/eallero Kayectsa Ha TaKOW e ToBap ApYyroi mapku (mogenu,
apTUKYANa) B C/lydae, ec/iv LieHa ToBapa, NoANeXalllero 3aMmeHe, HUXe LieHbl ToBapa, NpeaocTaBaeHHoro
B3aMeH, NoTpebuTeNb AOMKEH A0NAAaTUTb PasHULY B LeHax; B Clyyae, eciv LieHa ToBapa, NoA/exallero
3aMeHe, Bbllle LUEeHbl ToBapa, MNPeAOCTaB/eHHOrO B3aMeH, pasHMUa B LEHax BbiMaayMBaeTcs
notpebutento. LleHa ToBapa, nogneskalllero 3ameHe, onpeaensercs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBAETBOPEHO NPOAABLOM, LIeHa 3aMeHAemMoro ToBapa M LeHa
nepefasBaemoro B3ameH ToBapa onpeaenAlnTcd Ha MOMEHT BbIHECEHMA CY[OM pelleHMs O 3amMeHe
ToBapa.

(8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabasneHma notpebutenem tpeboBaHMA 0 cOpasmMepHOM YMEHbLLIEHUN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT NpeabaB/eHUs noTpebutenem tpebosaHua
06 yLeHKe nan, ecim oHo J06POBO/IBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYLOM pelleHns o
COpasMepHOM YMEHbLUIEHWUM NOKYNHOM LLeHbI.

(n. 3 B pea. deaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpwv BO3BpaTe TOBapa HEHAAEKALLETO KayecTBa NOTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUSA
PasHULbI MEXAY LeHOW ToBapa, YCTaHOBNEHHOW A40roBOPOM, U LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BNETBOPEHUA TaKoro TpebosaHuA nau, ecnm TpeboBaHne 40OPOBOJIbHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PeLIEHUS.

(n. 4 BBepeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03, B pea. PeanepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/ieXKallero Kayecrtsa, NpPoAaHHOro B Kpeaut, noTpebutento
BO3BpaLLaeTCA ynaayeHHana 3a TOBAp AEHEeXHaa CYMMa B pa3mepe MOralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamuTa, a TakkKe BO3MELLAeTCA n/aTa 3a NpeaocTaBieHne Kpeaura.

(n. 5 8 pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HEHag/1eXKaLLEro KayecTBa, NpuobpeTeHHOro notpebutenem 3a cyer
noTpebuTenbCKOro KpeauTa (3aima), npoaasel, 0643aH BO3BPaTUTL NOTPEOUTENIO YNNAYEHHYIO 32 TOBAP
OEHEXHYI0 CYMMY, a TaKXe BO3MECTUTb YNayYeHHble NoTpebuTenem MpPoLEeHTbl U MHble NAATEXM MO
O0roBopy noTpebuTenbckoro KpegmuTa (3amma).

(n. 6 BBegeH depepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha 06MeH ToBapa HagNeXKalero KauecTea

1. MoTpebutenb BnpaBe 06MeHATb HENPOAOBONLCTBEHHbIN TOBAp HaA/e)Kalllero KayecrtBa Ha
aHa/NIorMYHbIM TOBap Y NPOA4aBLa, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecnu yKasaHHbI ToBap He
nogowen no popme, rabaputam, GpacoHy, pacLBeTKe, pasmMepy WU KOMMIEKTaLUUK.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tpe6MTe!1b MMEET NpPaBO Ha obmeH HEeNnpPoA0oBO/IbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4yeHmne YeTblpHaauaTun AHEVI, He CHYUTAA AHA ero NOKYynkKu!.

ObmeH HenpoAoBO/ILCTBEHHOIO TOBApa HAAJEMKALLLEro KayectBa NPOBOAMTCA, €C/IM YKA3aHHbIN
ToBap He 6bln B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbI BMA, NOTPebUTENbCKME CBOMCTBA, NI0OMObI,
babpuryHble APAbIKM, A TaKKe UMEETCA TOBAPHbIA YeK UM KAcCOBbIV YeK MO0 MHOM NOATBEPKA,AIOLLMIA
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onnaTy yKasaHHOro ToBapa AOoKymeHT. OTcyTCTBME Y NOTpebuTens ToBapHOro YeKa MAM KacCoBOro YeKa
nmMbo MHOro NOATBEPXKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He JINLLIAeT ero BO3MOXHOCTU CCbINaTbhCA Ha
cBMAeTeIbCKUe NoKasaHua.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HEe NOANENKALLMX OOMEHY MO OCHOBAHWMAM, YKa3aHHbIM B HaCTOALLEN CTaTbe,
yTBepxaaetca MNpasutenbctBom Poccuinckoit epepauymm.

2. B cnyyae, ecam aHanornYHbI ToBap OTCYTCTBYET B NPOAake Ha AeHb obpalieHuns notpeburtens K
npoAaasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPA Kyn/aM-NpoAaku n notpebosaTtb
BO3BpaTa YMn/aYeHHOW 3a yKasaHHbI/ TOBap AeHeXHOoU cymmbl. TpeboBaHue notpebutens o BosspaTe
ynaa4yeHHOM 3a yKa3aHHbI TOBap AeHEXHOW CYMMbl NOAJEXUT YA0BETBOPEHUIO B TEUEHUE Tpex AHel
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens c npogasuoM OBMeH ToBapa MOXKeT OblTb MpPeaycMOTPeH Nnpu
NoCTynAeHUU aHanorMYHOro ToBapa B npoaaxy. lpoaasel, o6a3aH HelameaNUTENbHO COOBWMTL
noTpebuTento o NOCTyNIeHNN aHaOrMYHOIO TOBapa B NPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH o1 25.10.2007 N 234-03.

CraTtbAa 26.1. AUCTAaHLMNOHHDI cNnocob npoaaku ToBapa
(eBegeHa PepepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOMN KYMAM-MPOAAXKM MOKeT BbiTb 3aK/A0YeH Ha OCHOBAaHWM O3HAKOMJ/IEHWA
notpebuTtenn c NnpeanoXKeHHbIM NPOAABLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTanoros, NMPOCMEKTOB,
6yKkneToB, GOTOCHNMKOB, CPEACTB CBA3W (TENEBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U 4PYITUX) UAN UHBIMK
UCK/IIOYAIOLMMM BO3MOMKHOCTb HEMOCPEeACTBEHHOrO O3HAaKOMIEHUs noTpebuTens ¢ ToBapom /Mbo
06bpa3yom ToBapa MNPV 3aKAHYEHUM TaKoro A0roBopa (AUCTaHUMOHHLIM cnocob npogarku Tosapa)
cnocobamm.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpogasuom A0 3akAlyeHUMA [oroBopa [A0MXHa 6biTb nNpegoctaBneHa noTtpebutento
nHbopmauma 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapa, o6 aapece (MecTe HaxoXaeHuA)
npoAasLa, O MecTe U3roToB/eHWs ToBapa, O NoJHOM GUPMEHHOM HaMMeHOBaHMM (HaMMeHOBaHWUK)
npoaasua (u3rotosutensa), o LieHe 1 06 yciosuax npuobpeteHma ToBapa, O ero A0CTaBKe, CPOKe CyKbbl,
CPOKe roAHOCTU 1 rapaHTUMHOM CPOKe, O NOPAAKE ONJaThl TOBaPa, a TaK¥Ke 0 CPOKE, B TeYeHUe KOToporo
AeNCTBYeT NpeasiosKeHne o 3aKA4YeHnN 40roBopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBAPA LO/KHA ObiTb B MMCbMEHHOM popme npesocTaBiaeHa
nHdopmaLma 0 ToBape, NpeaycMOTpPeHHan ctaTbelt 10 HacToAwero 3aKoHa, a TakXe npeaycMoTpeHHan
MYHKTOM 4 HacTosLLel cTaTbk MHbOPMaLMA O NOPALKE U CPOKAX BO3BpaTa ToBapa.

4, nOTpE6MTEJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema A0 ero nepenaydn, a nocne nepegadum
TOBapa - B Te4eHne cemum ,D,Heﬁ.

B cnyuyae, ecnn nHbopmauma o nopsaaKe M CPOKax BO3BpaTa TOBapa HaA/iexallero Kayecrsa He
6blna npeaoctaBneHa B MNUCbMEHHOM ¢opme B MOMEHT AO0CTaBKM ToBapa, NoTpebuTesnb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Haa/1eXKalllero KayectTsa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEHbl ero ToBapHbI BUA,
noTpebuTenbCKMe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPK AWM GaKT M YCI0BUA NOKYMNKKU YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEBUTENs AOKYMEHTA, NOATBEPKAaloLLero ¢akT 1 yc/10BMA NOKYMNKM ToBapa, He
/IMIAET ero BO3MOMHOCTU CCbiNaTbCA Ha Apyrve [okKasaTenbcTBa nNpuobpeTeHns ToBapa Yy [aHHOro
npoaasua.
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MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaA/eXallero KayecTBa, MWMeLLero
WHOMBUAYANbHO-ONPeAeNieHHbIe CBOWCTBA, €C/AM  YKas3aHHbIM TOBap MOXeT ObiTb WCNo/Ib30BaH
NCKAOUYUTENIbHO NPUObpeTaloLLMMm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa NpPoAaBel, A0/MKEH BO3BPATUTb €My AEHEXKHYI Cymmy,
ynnayeHHyl0 noTpebutenem no [0rosopy, 3a MCKAOYEHMEM PACXOAOB MpPoAaBLa Ha AOCTaBKY OT
notpebuTtens BO3BPaALLEHHOrO TOBApa, He No3gHee Yem 4Yepe3 AecATb AHEN CO AHA npenbABAeHUs
noTpebutenem cooTBeTcTByOLWEro TpeboBaHms.

5. MocneactenAa Npoaarku ToBapa HeHaaAeXal,ero KayecTsa ANCTaHUMOHHbIM cnocobom npoaaxu
TOBapa yCTaHOBNEHbI MONTOXKEHNAMMU, NPEAYCMOTPEHHBIMU CTAaTbAMMU 18 - 24 HacToALWLero 3akoHa.

CratbAa 26.2. NpaBuna npoaaxku otTaeNbHbIX BUA0B TOBApOB
(sBeneHa PenepanbHbim 3akoHoM OT 18.07.2011 N 242-d3)

MpaBuna Npoga*kM OTAEe/NbHbIX BUAOB TOBAapOB ycTaHaB/aMBatoTcsa [paBuTenbcTBOM PoccuiicKoi
depepaumn.

nasa lll. 3ALLLUTA NPAB NOTPEGUTE/NEN NPU BbINONHEHUU
PABOT (OKA3AHWUUM YCNVYT)

CraTtba 27. CpOKM BbiNONHEHUA PaboT (OKa3aHua ycayr)

1. WcnonHutenb 06s3aH OCYLECTBUTb BbINOJAHEHME paboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOBNEHHbIW NPaBMAaMM BbINOSHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAYr)
WM OOTOBOPOM O BbIMOAHEHWW PaboT (OKasaHuu ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHUK
YCAYr) MOMET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKasaHWA YCAyru), ecim yKasaHHbIMU
NpaBuiamMmm OH He TNpPeaycCMOTPEeH, a TaKXKe CPOK MeHblIel NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOBNEHHbIW YKa3aHHbIMW NpPaBuaamMu.

2. CpoK Bbino/NHeHUs paboTbl (OKasaHUA yCayru) MoXKeT onpeaensaTbCA AaTtol (nmepuoaom), K
KOTOPOW [O/I}KHO BbITb 3aKOHUYEHO BbIMOJ/IHEHME PaboTbl (OKazaHMe ycayrn) nnm (1) gatol (nepmonom), K
KOTOPOW MCNONHUTENb A0/IKEH NPUCTYMUTb K BbINOJHEHUIO PaboTbl (OKa3aHWUIo yCayru).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B caiyyae, ecnu BbinoJsiHeHMe paboTbl (OKa3aHMe yC/yrn) ocyLecTBaAeTca No YyacTam (JocTaBKa
nepuoamnyecKkon neyaty, TexHUYeckoe o6CAYKMBaHME) B TeyeHMe CpoKa AencTBua [orosopa o
BbINOIHEHWM PaboT (OKa3aHWM ycayr), JOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKK (Neproabl)
BbINOJIHEHWA TaKMX PaboT (OKasaHuMA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb NpeAyCMOTPEHbl TaK¥Ke CPOKM 3aBeplueHuA
OTAENbHbIX 3TanoB pPaboTbl (MPOMeXKYTOUHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTsuA HapyleHUA UCNOJIHUTENIEM CPOKOB BbiNO/IHEHUA PaboT (OKasaHuA
yenyr)

1. EcAm McnonHWUTeNb HapyLLIMA CPOKM BbINONHEHUA PaboTbl (OKa3aHWUA yCayru) - CPOKM Hadvana u
(nnn) okoHUYaHMsA BbINONHEHUA PaboTbl (OKa3aHMA ycayrn) U (UAK) NPOMEKYTOUYHbIE CPOKWN BbINOAHEHNS
paboTbl (OKa3aHUA YCAYrn) nav Bo BpeMA BbINOHEHWNA paboTbl (OKAa3aHMA yCayrn) CTaso 04eBUAHBIM, YTO
OHa He byaeT BbINOJIHEHA B CPOK, MOTpebUTeNb NO CBOEMY BbibOpY Bnpasge:

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTEIO HOBbIW CPOK;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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MoOpy4ynuTb BbINOJHEHWE PaboOThbl (OKasaHWe ycCayru) TPEeTbMM /IMLUAM 33 PasyMHY0 LeHy Wau
BbIMO/IHUTb €8 CBOMMU CUAaMn M NoTpeboBaTb OT UCMOTHUTENSA BO3MELLLEHUA MOHECEHHbIX PacXoa0B;

I'IOTpE6OBaTb YMeHbLUEHUA LLeHbI 3a BbINOJIHEHNE pa60TbI (0Ka3aHME ycner);

OTKa3aTbCA OT UCMOJIHEHNA AOTOBOPaA O BbINOJHEHUU PaboTbl (OKa3aHMM yCayru).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebutenb Bnpase NoTpeboBaTb TaKk¥Ke NOJIHONO BO3MELWLEHMA YObITKOB, MPUYMHEHHbIX eMY B
CBA3W C HapyLEeHWEM CPOKOB BbINOJIHEHWUS PaboTbl (OKasaHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YyCTaHOB/IEHHbIE A/151 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TPeBOBaHNIM NoTpebutens.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHWa ycayru)
YKa3bIBaloTCA B 40OroBOpeE O BbINOAHEHUN paboTbl (OKasaHUM ycayru).
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae nNpoCpOYKM HOBbIX CPOKOB MOTPebuTenb BNpaBe MNPeabABUTb WCMONHUTENO WHble
TpeboBaHWUSA, yCTaHOB/EHHbIE MYHKTOM 1 HacToALen cTaTbMm.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas notpebutento npmu oTkase oT
WCMOSIHEHMA [0roBopa O BbIMNOJHEHMU pPaboTbl (OKasaHWKW ycayrn), a TaKkKe YyduTbiBaemas npu
YMEHbLUEHUN LeHbl BbIMOJHEHHOW paboTbl (OKa3aHHOW ycayrun), onpenenaeTca B COOTBETCTBMU C
nyHKTamu 3, 4 u 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MMpun OTKase OT UCMOSHEHWNA A0TOBOPA O BbINOJAHEHUN PaboTbl (OKa3aHMM YCAYrM) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLECCE BbINOJHEHUA PaboThl
(oKasaHuMa ycayru), a Tak:Ke NnaTbl 3@ BbIMOJAHEHHYIO PaboTy (OKasaHHYO yCayry), 3a WCKAOYEeHUEeM
CNy4asn, ecam noTpebuTenb NPUHAN BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry).
(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, UcKNtoYeH. - PeagepanbHbli 3aKoH oT 17.12.1999 N 212-3.

5. B ciyyae HapylleHWsA YCTaHOBJ/IEHHbIX CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru) wuau
Ha3HAYeHHbIX NOTPebuTeNnem Ha OCHOBAHMM MyHKTa 1 HACTOALLEW CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaymsaet notpebuTento 3a Kaxabli AeHb (4ac, eciv CPoK onpeneneH B 4acax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LieHbl BbiNOAHEHMA paboTbl (OKasaHWA ycayrn), a ecam ueHa
BbINO/IHEHUA PaboTbl (OKasaHMA yCAyru) [OroBOPOM O BbIMOJIHEHMM pPAbOT (OKasaHMKM ycayr) He
onpepeneHa - oblein uUeHbl 3akasa. [JoroBOPOM O BbIMOJAHEHUM PAbOT (OKasaHWW ycayr) mexay
noTpebuTenem n UCNoIHUTENEM MOXKET BbITb YCTaHOBEH Bo/iee BbICOKUIA pa3mep HeyCcTOnKM (neHn).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToliKa (neHA) 3a HapyLleHWe CPOKOB Ha4yana BbiNoHeHWUA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAbll AEHb (4ac, ecnm CpoK onpenesneH B yacax) MPOCPOYKM BMIOTb 40 Hadyana
BbINO/IHEHWUA PaboTbl (OKasaHMA ycayru), ee stana WMAM NpeabsBiAeHUs notpebutenem TpeboBaHUN,
npeAycMOTPEHHbIX NYHKTOM 1 HacToALWEen cTaTbu.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

HeycToliKa (neHs) 3a HapylleHMe CPOKOB OKOHYaHMA BbINOIHEHUA paboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAeTCA 3a KaXkAbli AeHb (4ac, eciv CPoOK onpefeneH B 4yacax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHUA PaboTbl (OKasaHWsA ycayru), ee 3Tana WMAM NpeabABeHUs noTpebutenem
TpeboBaHWUIA, NPeAYCMOTPEHHbIX MYHKTOM 1 HacTosLei cTaTby.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebuTenem HeycTOMKKM (MeHW) HEe MOKEeT NpPeBblWaTb LUEHY OTAEAbHOro
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BUAA BbINOJAHEHUs PaboTbl (OKasaHuA ycnyrn) uam obLuylo LeHy 3aKas3a, ecv LLeHa BbIMOJHEHUS
oTaenbHOro Buaa paboTbl (OKasaHuA ycayrn) He onpegeseHa AOrOBOPOM O BbIMOJIHEHMM PaboThI
(okasaHuu ycnyrn).

Pasmep HeycTOMKWM (neHW) onpepensaercs, UCXo4A W3 LieHbl BbIMNOAHEHMA pPaboTbl (OKasaHWA
YCNyru), a ecAu yKasaHHasA LeHa He onpegeneHa, Ucxoaa U3 obLueit LeHbl 3aKasa, CyLLeCcTBOBaBLIEN B TOM
MecTe, B KoTopom TpeboBaHMe NOTpedbuTena A0KHO 6bl/10 ObiTb YA0BJETBOPEHO UCMOTHUTENIEM B AEHb
[06pOBOJIBHOIO YA0BNETBOPEHMA TaKOIro TPeboBaHMA UK B AieHb BbiHECEHUA cyAebHOro peleHns, ecim
TpeboBaHue noTpebutena 4ob6poBobLHO YA0BNETBOPEHO He bblN0.

6. TpeboBaHuAa noTpebuTeNna, ycTaHoBAeHHble MyHKTOM 1 HacToAweKl cTaTbM, He nognexar
YO0BNETBOPEHUIO, €C/IN UCMONIHUTE/b AOKAMXKET, YTO HapyLUEeHNe CPOKOB BbINOJHEHUA PaboTbl (OKa3aHUA
yCAyru) NpounsoLwsio BCieACTBUE HEMPEOA0IMMON CUJbl UNIU MO BUHE NoTpebutens.

Cratba 29. MNpaea notpebutena npu o6GHapyXeHUM HeAOCTAaTKOB BbINONHEHHOW pPa6oTbl
(okasaHHoOI ycnyru)

1. Motpebutens npu obBHAPY’KEHUU HEeAOoCTaTKOB BbIMOJIHEHHOM pPaboTbl (OKaszaHHOW ycayru)
BrpaBe No cBOeMy Bblbopy NoTpeboBaTh:

6e3B03MeE34HOrM0 YCTPAaHEHMA HEA0CTATKOB BbINO/JHEHHOW PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLUIEHMA LLEeHbI BbINOJIHEHHOMN PaboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roTOBNEHUA APYroi Belin M3 O4HOPOAHOro Matepuasa TaKoro Ke Kadectsa
WA NMOBTOPHOrO BbIMNOAHEHUA paboTbl. Mpn 3ToM NoTpebuTtens 06s3aH BO3BPATUTL paHee nepeaaHHyo
eMy UCMONHUTENEM BELlb;

BO3MELLEHNSA NOHECEHHbIX MM PacXofoB MO YCTPAHEHWIO HEeAO0CTaTKOB BbINOJHEHHON pPaboTbl
(oka3zaHHOWM ycayrn) cBOMMM CUNAMKU UAU TPETBUMM JTIULLAMM.

YaosnetsopeHne TpeboBaHuit notpebutens o 6e3B03mMe3AHOM YCTPAHEHUM HenoCTaTKoB, 06
M3roTOBJIEHUWN APYTON BELM UM O MOBTOPHOM BbINOIHEHMM PaboTbl (OKa3aHMM yCayrv) He ocBoboXKaaeT
MCNONHUTENA OT OTBETCTBEHHOCTM B GOPME HEYCTOWMKM 33 HapyLUeHWe CPOKA OKOHYAHWA BbIMOJAHEHUA
paboTbl (OKazaHma ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKasaTbCA OT MCMNOJIHEHUS A0roBOpPa O BbINOJHEHUM PaboTbl (OKasaHWM
ycayrn) n notpeboBaTh NOJHOMO BO3MELLLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HeAoCTaTKM BbINOJHEHHON paboTbl (OKa3aHHOW ycnyrM) He yCTPaHeHbl MWCNOJHUTENEM.
MoTpebuTenb TakKe BNpaBe OTKA3aTbCA OT UCMOJIHEHWA A0rOBOPA O BbINOJHEHWUM PAbOTbI (OKasaHUK
yCcayru), ecam M obHapy»eHbl CyLLeCTBEHHbIE HeJ0CTaTKM BbINOJIHEHHON paboTbl (OKasaHHOM ycayru)
WAW UHblE CYLLEeCTBEHHbIE OTCTYN/IEHNA OT YCA0BUI 40roBOpa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTPeboBaTb TaK¥Ke MOJHOIO0 BO3MELLEHUS YObITKOB, NMPUYUHEHHbIX eMy B
CBA3SN C HeaocCTaTKamM BbINONHEHHOW pPaboTbl (OKasaHHOWN ycayrv). YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/IEHHbIE A5 YA0B/IETBOPEHUA COOTBETCTBYIOWMNX TpeboBaHM noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas notTpebutento npmu oTkase oT
WCMOSIHEHMA [0roBopa O BbIMNOJHEHMU pPaboTbl (OKasaHWKW ycayrn), a TaKkKe YyduTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpepenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMsA, CBA3aHHbIE C HeAO0CTaTKaMM BbINOSIHEHHOM PaboTbl (OKasaHHOM ycayru), MoryT
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6bITb NPeAbABAEHbI MPU NPUHATUMN BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYru) UK B XOA4E BbINOJIHEHUA
paboTbl (OKasaHuAa ycayrn) nnMbo, ecam HEBO3MOXKHO O6HapPYXWUTb HeAOoCTaTKM MNpPU MPUHATUM
BbINONIHEHHOM PaboTbl (OKa3aHHOM ycayru), B TE4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb, BnpaBe nNpeabABAATb TpPeboBaHWSA, CBA3aHHble C HegoCTaTKamMM BbIMOJIHEHHOM
paboTbl (OKasaHHOW YyCNyru), ecnim OHW OBHapyXeHbl B TeYeHMe rapaHTUIMHOroO CpPOKa, a Npu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX /IET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAYr1) UAK NATU NET B OTHOLLEHUU HELOCTAaTKOB B CTPOEHUN U MHOM HEeABUXNUMOM UMYLLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHutenb OTBeYaeT 3a HeAOCTAaTKM paboTbl (ycnyru), Ha KOTOpPYylD He YCTaHOBNEH
rapaHTUAHbINA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 ee MPUHATUA UM WAM NOo
NpPMYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHOweHuM paboTbl (ycnyru), Ha KOTOPYH YCTAHOBNEH rapaHTUIHbINA CPOK, WCMOAHUTENb
OTBeYaeT 33 ee HedoCTaTKU, €C/IM He OO0KaXKeT, YUTO OHM BO3HUKAW nocae NpuHATUA paboTbl (ycayrm)
notpebutenem BCAeACTBME HapyweHUAa MM NpPaBW UCMNO/b30BaHUA pesynbTaTa paboTtbl (ycayru),
OENCTBUN TPETbUX JINL, N HENPEOA0/IMMON CUAbI.

(n. 4 BBeneH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasnx, Korga npesycMoTPeHHbIN LOFOBOPOM rapaHTUMHBIN CPOK COCTaBASIET MEeHee AByX neT
(nATM neT Ha HeagBUXMMOE MMYLLECTBO) M HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
NCTEYEHUM TapaHTUIMHOTO CPOKa, HO B Mpefenax ABYX NeT (NATW NeT Ha HeABUMXMMOE UMYLLECTBO),
notpebuTenb Bnpase NpeabaBuTb TpeboBaHMA, NPeLyCMOTPEHHbIe NMYHKTOM 1 HacToAwen cTaTbu, ecau
OOKAXET, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 NPUHATMA UM pesyabTata paboTbl (ycayrn) mau no
NPUYUHAM, BOSHUKLUMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBIEHMA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutenb Brpase
npeabABUTb UCMOSHUTENO TpeboBaHWe 0 6e3B03ME34HOM YCTPAaHEHUN HEAOCTAaTKOB, €C/IU LOKAMKET, YTO
HeA0CTaTKM BO3HWUKAM 40 NPUHATUA UM pe3yabTaTta paboTsbl (YCAyrM) MAM NO NPUYMHAM, BOSHUKLLUM A0
3TOro MOMeHTa. 1o TpeboBaHWe MOXKET BbiTb NPeabABNEHO, €CAN TaKMe HegoCTaTKU 06HapYKeHbl No
ncTeueHum AByx NeT (NATU NeT B OTHOWEHUN HEABUMKMMOTO MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycayru), Ho B Npeaenax yCTaHOB/JEHHOrO Ha pe3ynbTaT PaboTbl (Ycayru) cpoka caybbl uau B
TeyeHue AecaTu NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayru) notpebutenem, ecim Cpok cnyKbbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHWe ABaAuaTM AHEW cO OHA ero
npeabasaeHns notpebutenem amn obHapyKeHHbIM He4OCTaTOK ABAAETCA HEYCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTb:

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLLEHUA LieHbl 33 BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacXo4o0B MO YCTPAHEHMIO HeAOoCTaTKOB BbINOJHEHHOW paboTbl
(oKazaHHOW ycnyru) CBOMMM CUNAMMU UM TPETBUMM NULLAMU;

OTKasa OT WCMOJIHEHMA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHWUM ycayrn) U BO3MELLEHUA
YyObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpOKM ycTpaHEeHUA HeA0CTaTKOB BbINOJHEHHOM paboTbl (OKa3aHHOM ycnyru)
HepoctaTkm paboTbl (ycnyrn) AOMKHbI ObITb YCTPaHEHbl WCMONHUTENEM B Pa3yMHblA CPOK,

Ha3Ha4YeHHbIN NoTpebuTenem.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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A63aL, UCKNtoYeH. - DegepanbHbli 3aKoH oT 17.12.1999 N 212-P3.

HasHauyeHHbI noTpebuTenem CpoK ycTpaHeHUs HeA0CTaTKOB TOBapa yKa3blBaeTcs B 40Orosope Mau
B MHOM MOAMNWCbIBAEMOM CTOPOHAMW AOKyMeHTe NMb0o B 3asB/ieHMM, HanpaBieHHOM noTpebutenem
NCMNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHUA HeaoCTaTKoB
BbINOJHEHHOW paboTbl (OKa3aHHOM yCAyrn) UCNONHUTENb YNAauyMBaeT NOTPEObUTENIO 33 KaxKAbli AeHb
NPOCPOYKMN HEYCTOWMKY (NeHt0), pa3mep 1 NOPSALOK UCHUCAEHUSA KOTOPOM ONpeaensatoTca B COOTBETCTBUMN C
NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NOTpebuTenb BNpase NpeabaBUTb UCMOAHUTENO UHbIE
TpeboBaHUA, NpeaycMoTpeHHble NyHKTaMKn 1 n 4 ctaTtbmk 29 HacToswero 3akoHa.

CraTtba 31. CpoKM ya0BNeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens

1. TpeboBaHMA noTpebuTenn 06 ymeHbLIEHUN LLEHbI 33 BbINOIHEHHYO PaboTy (OKasaHHY ycayry),
0 BO3MELLEHUM PaCXoA0B MO YCTPAHEHUID HEeAOCTaTKOB BbINOAHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUNAMU WU TPETBUMM TMLLAMM, @ TaKKe 0 BO3BpaTe yrnaavyeHHoM 3a paboTy (ycnyry) AeHexHown
CYMMbl U BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJHEHMA [0roBopa,
npeaycmMoTpeHHble NyHKTOM 1 ctatbm 28 u nyHKTamu 1 n 4 ctatbn 29 HacTtoAwero 3akoHa, nognekar
YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEHUA COOTBETCTBYOLWEero TpeboBaHuA.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMA noTpedbuTens o 6e3Bo3me3qHOM WU3rOTOBAEHMWU APYrOi Bewu M3 OA4HOPOAHOro
MmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUM PAabOTbl (OKa3aHUKU yCayru) noanexkart
YA0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIW ANA CPOYHOIO BbINOAHEHUA pPaboTbl (OKa3aHUA ycayru), a B
C/lyyae, ecaun 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbINOAHEHUU PaboThI
(oKkasaHuK ycnyru), KOTopbli bbl HEHageXKalle UCMOJTHEH.

3. 3a HapylweHue nNpeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAE/bHbIX
TpeboBaHUI NOTPedbUTENA MWCMNONHMUTENb YMJauMBaeT MNOTPebUTeNt0 3a Kakablii OeHb MPOCPOYKMU
HeyCToMKy (NeHto), pasmep M NoOpPsLAOK UCHMUCNEHUS KOTOPOKN ONpeaensatoTcs B COOTBETCTBMM C MYHKTOM 5
CcTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapylleHMa CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAweN cTaTby, noTpebutens snpase
npeabsaBUTb UCNONHUTENIO UHble TpeboBaHMA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 1 NyHKTamMu 1 u
4 cTtaTbM 29 HacTosALWero 3aKoHa.

Cratba 32. MNpaBo noTpebutena Ha OTKa3 OT UCNOJIHEHWA OO0roBopa O BbiNOJIHEHUMMU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0TKA3aTbCA OT UCMOIHEHUSA A,0r0BOPA O BbINOAHEHUM PaboT (OKasaHuuM ycayr)
B Nto6oe Bpems Npu yC0BMU ONAATbl UCMONHUTENO GaKTUYECKM NOHECEHHbIX MM PAaCcXOA40B, CBA3AHHbIX
C McnosiHeHMem 06A3aTeNIbCTB Mo LaHHOMY AOTOBOpY.

CraTtba 33. CmeTa Ha BbinosHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHune paboTbl (OKasaHWe ycayru), npeaycMOTPEeHHON AOroBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHWUK ycayrn), moskeT 6biTb COCTaB/eHa TBepAAn AN NPUBAN3UTENbHANA CMETa.

CocTtaBneHue Takoi cmeTbl No TpeboBaHMIO NOTpPebuTena nnm ncnonHnTena obssatenbHo.
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2. UcnonHutens He Brpase TpeboBaTb yBe/NMYEHWA TBEPAOW CMeTbl, a notpebutenb - ee
YMEHbLLEHWA, B TOM YMC/IEe B C/yUae, KOr4a B MOMEHT 3aK/Il0UYeHNA 0roBopa UCK/0Yanacb BO3MOXKHOCTb
npeaycMoTPETb NOJHbIA 06bem NoANEKALLMX BbINOJAHEHWNIO PA6OT (OKa3aHWMIO YCIYT) AU HEOBXOANMbIX
[N19 3TOr0 PacxoA,0B.

McnonHutens uMmeeT npaBo TpeboBaTb YBe/MYEHUA TBEpPAOM CMeTbl NPU  CYLLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuanoB U 060OpyAoBaHWUA, MPEeAOCTaBAAEMbIX UCMOMHUTENEM, a TaKXkKe
OKa3blBaeMblX eMy TPEeTbUMU NNLAMK YCIYT, KOTOPOE Henb3A BblN0 NPeaycMOTPETb NPU 3aKAHYEeHUN
norosopa. Mpu oTkase notpebuTens BbINOAHWUTL 3TO TpeboBaHWe UCMOMHWUTENb BrpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaaxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNA HeobXoAMMOCTb  BbIMOJHEHUSA  AOMOJIHUTE/IbHLIX PaboT  (OKasaHusA
[OMNONHUTENBHBIX YCAYT) M NO 3TON NPUYMHE CYLLECTBEHHOro NPEeBbleHNa NPUBANIUTENBHON CMETbI,
ncnosHnTeNb 06a3aH CBOEBPEMEHHO npeaynpeanTb 06 3Tom notpebutens. Ecam notpebutens He aan
cornacue Ha npesbllleHne NPUBAN3UTENBHON CMETbI, OH BpaBe O0TKa3aTbCA OT UCMOJIHEHUA AoroBopa. B
3TOM C/ly4ae UCMOoNHUTENb MOXKeT TpeboBaTb OT noTpebuTens ynaatbl LEHbI 33 BbINOJHEHHYO paboTty
(okasaHHyto ycayry).

NcnonHnTennb, cBOEBPEMEHHO He NpeaynpeaAnBLLIMA NOTpebuTens o Heob6XoAMMOCTM NPEBbLIWEHMUA
NpU6AN3UTENBHON CMETbI, 06A3aH MCNONHUTbL AOrOBOP, COXPaHAS NpPaBo Ha onnaty paboTbl (ycnyru) B
npeaenax npubaAN3NTeNbHOM CMETHI.

(n. 3 BBegeH PeanepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-$3)

CratbAa 34. BoinonHeHUue p360Tbl U3 matepuanaa ucnoiHuTenA

1. UcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeaeneHHyo AOrOBOPOM O BbINOAHEHUM PaboThl,
U3 CBOEro matepmana n CBOMMM cpeacTsamm, ecim Hoe He NpPeAyCMOTPEHO A4OroBOPOM.
(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutens, npeaocTaBMBLUMA  MaTepuan pAansa BbINONAHEeHMA paboTbl, OTBeYaeT 3a ero
HeHaa/ieXKallee KayecTBO Mo npasBunam o6 OTBETCTBEHHOCTM MpoJasla 3a TOBapbl HEHaA/1eXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJIAYMBAETCA NOTPEOUTENEM NPU 3aKJIOYEHMM YKA3AHHOIO A40roBopa
NOJIHOCTbIO MW B PpasMepe, YKasaHHOM B LOFOBOPE O BbINMOJHEHUMU PaboTbl C YCI0BMEM OKOHYATE/IbHOTO
pacyeTa npu NoayvYeHUU notpebutenem BbINOJAHEHHON UCMOAHUTENEeM pPaboTbl, ecin MHOW NOPSLOK
pacyeToB 32 MaTepuan UCNONHUTENA HEe NPeayCMOTPEH COFNAEHUEM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasix, NpeAycMOTPEHHbIX A0roBOPOM O BbINOAHEHUU PaboTbl, MaTepuan MoXKeT bbiTb
npeaocrtasneH uMcnoaHuUTenem notpebutento B  Kpeaut. [locneayollee M3MEHEHME  LeHbl
npeaocTaBAeHHOro B KpeauT maTepuana UCNoNHUTENS He BedeT 3a coboi nepepacyera.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENA U HeobXxoaMmble AAA BbINOAHEHUSA PAbOTbl TEXHUYECKME CPeacTBa,
WMHCTPYMEHTbI M Npoyee A0CTaBAATCA K MECTY BbINOAHEHUs paboT UcnosiHuTenem.

CraTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewwbio) notpeburtens

1. Ecnm paboTa BbINOMHAETCA MONHOCTBIO MAM YaCTMYHO M3 MaTepuana (C Bellbio) noTpeburtens,
NCMONHUTE/Ib OTBEYAET 38 COXPaHHOCTb 3TOro maTtepuana (BeLun) u NpasuIbHOE ero UCMo/ib30BaHue.

NcnonHutensb 06s3aH:
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npeaynpeguTts MNoTpebutena o HenpurogHocTM WAM HepobpPOKAYeCcTBEHHOCTM nepegaHHoro
notpebutenem matepuana (sewum);

npeacTtaBuUTb OTHET 06 n3pacxogo0BaHUN matepuazia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHol MAM YacTUYHOW yTpaTbl (noBpexaeHua) matepuana (sewy), NPUHATOrO oT
noTpebutens, UCNoJIHUTENb 006A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuasiom
(Bewbio) aHaNOrMYHOroO KayecTea M NO XKenaHu NoTpebuTena U3roToBuTb M3aenme U3 0AHOPOAHOro
maTepuana (Belum) B pasyMHblit CPOK, a NpU OTCYTCTBUM OAHOPOAHOrO MaTtepuana (Beliun) aHaNnorMyHoro
KauyecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LEeHy yTpayeHHoro (noBpexaeHHOro) martepuana
(Bewym), a TakKe pacxogbl, MTOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHoro (nospexaeHHOro) matepuana (Bewm) onpeaennerca, MCXo4a W3 LEeHbl
maTtepuana (Belm), CyL,ecTBoBaBLIEeN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebuTensa A0NKHO bblao
6bITb Y0BNETBOPEHO NCNOHUTENIEM B A€Hb A06POBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA UK
B AeHb BblHeCeHUsn cyaebHoro peweHus, eciv TpeboBaHe noTpebutens fo06pP0OBONLHO YA0BNETBOPEHO
He 6bl10.

LleHa maTepuana (Beww), nepesaBaemMoro MCMNoOSHATENO, oOMNpeaenseTcs B O0roBope o
BbIMONHEHUN PaboTbl MAU B MHOM AOKYMEHTe (KBMTaHLMK, 3aKa3e), NOATBEPKAAI0LEM ero 3aKatoueHue.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYD WM YacTUYHYHO YyTpaTy
(noBpexkaeHne) matepuana (Belin), NPUHATOrO UM OT NOTPebUTens, ecan NnoTpebuTens NpeaynpeskaeH
ncnonHutenem ob ocobbix CBOMCTBAX MaTepunana (Beln), KoTopble MOryT NoBAeYb 3a COH0M ero NoAHy
WAWN YacTMYHYtO yTpaTy (noBpexkaeHne) Mbo ecnmn yKasaHHble CBOMCTBA maTepuana (Belm) He moram
ObITb OOHapYKeHbl NPU HagAexallel NpUemKe UCNONHUTENEM 3TOrO MaTepuana (sewm).

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uMHPopmuposaTb noTpebutena o6 obcroATenbcTBaX,
KOTOpble MOryT NOBAUATL HAa KauecTBO BbiNo/HAeMOI paboTbl (OKa3biBaemol ycayru) uam nosneus 3a
c060ii HeBO3MOXKHOCTb ee 3aBeplLUeHuUnA B CPOK
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHntens o6s3aH cBoeBpeMeHHO MHPOPMUPOBATb MOTPEOUTENA O TOM, YTO cobntoaeHue
YyKa3aHUit noTpedbutens u nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KavyecTBo
BbINO/HAEMOWN PaboTbl (OKa3biBaeMO YCyrn) Uam nosedyb 3a CO60l HEBO3MOXKHOCTb ee 3aBepLUeHus B
CPOK.

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echv notpebutenb, HecmMoTpsi Ha CcBOeBpemeHHoe U o060cHOBaHHOE UWHPOPMUPOBaAHME
NCNOJIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA0OPOKAYECTBEHHbIM MmaTepuran, He
M3MEHMUT YyKasaHuih o cnocobe BbINONHEHMA pPaboTbl (OKasaHWMA ycayrn) AMB6O He YCTPaHUT WHbIX
0bCTOATENBLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbINOAHAEMOMN paboTbl (OKasbiBaemol ycnyru),
NCNONIHUTE/Ib BMPaBe OTKa3aTbCA OT UCMOJIHEHWUS 40rOBOPa O BbINOJIHEHUM PaboTbl (OKa3aHUK ycayrun) u
noTpeboBaTb NOSHOrO BO3MeLLEHUS YObITKOB.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtba 37. Nopagok u ¢opmbl onnatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebuTtens 06s3aH ONAaTUTb OKasaHHble emy YC/IyrMu B MOPALKE U B CPOKU, KOTOpble
YCTaHOBAEHbI LOFOBOPOM C UCMOJTHUTENEM.
(4acTb nepBas B pea. denepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutenb 0683aH ONAATUTL BbINONHEHHYO UCNOAHMUTENEM B NONHOM 06beme paboTy nocne ee
NpUHATUA noTpebuTtenem. C cornacma noTpedbutens paboTta MoXKeT ObITb OMn1a4yeHa MM NPU 3aKAHYEHUMU
[0roBopa B NOJIHOM pasmMepe WK NyTeM BblAauuM aBaHca.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTta oOKasaHHbIX YCAyr (BbINONHEHHbIX PaboT) NPoM3BOAUTCA MOCPEACTBOM HAAUYHBIX UAU
6e3HaINYHbIX Pac4yeToB B COOTBETCTBMU C 3aKOHOAaTe/IbcTBOM Poccuiickoin Peagepaunn.
(4acTb TpeTba BBeaeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu MCNoNb30BaHUM HAaNU4YHOM GOPMbI pacyeToB onJsiaTta ToBapoB (paboT, ycayr) notpebutenem
NPOW3BOAUTCA B COOTBETCTBUM C YKasaHMEeM NpofaBua (MCNONHUTENA) nyTem BHECEHWMA HaJMYHbIX
OEHEXHbIX CPeacTB NpoAaBuy (McnonHUTento), 1Mbo B KPeAWUTHYH OpraHuM3aumio, 1Mbo naaTexxHomy
areHTy, OCYLLECTBAAIOLWEMY AeATeNIbHOCTb MO Npuemy nnatexkein GpusamMyeckmx auu, AMbo GaHKOBCKOMY
naaTeXHoMy  areHTy (cybareHTy), OCYyLLECTBAAIOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeIbcTBOM O HaHKax M 6AHKOBCKOWN AeATeNbHOCTM, €C/IM MHOE He YCTaHOBeHO deaepasibHbIMM
3aKOHaMM MAM MHbIMM HOPMATMBHLIMM MPaBOBbIMW akTamu Poccuitickoli ®Pepepaunn. Mpu stom
obAsaTtenbcTBa NoTpedbuTens nepen NpoaaBLOM (MCMoNHWUTENeM) MO onsiate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA HA/IMYHbIX
OEHEXKHbIX CPeACTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTENIO), MO0 B KPEAUTHYHO OpraHmM3aLumio, Inbo
NAAaTEXKHOMY areHTy, OCYLLeCTBASIOWEMY AeSTe/IbHOCTb NO Npuemy naaTtexen ¢usmyeckmx amuy, ambo
6aHKOBCKOMY MNAaTeXXHOMY areHTty (cybareHTy), OCyLLecTBAAOWEMY AeATENbHOCTb B COOTBETCTBUU C
3aKoHOZaTeNbcTBOM 0 HaHKax U GaHKOBCKOWM A,eATebHOCTH.

(8 pea. PeaepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, 07 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH o1 25.10.2007 N 234-03.
CraTtbsa 39. PerynnpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocneacTsns HapyLIeHUA YCI0BMIA AOrOBOPOB 06 OKa3aHWW OTAENbHbIX BUAOB YCAYr, €CAN Takne
[OroBOpblI MO CBOEMY XapaKTepy He MoAnagatoT nof AencTBMe HacToAlLel rnasbl, onpeaenstoTca
33aKOHOM.

CraTtbsa 39.1. MpaBuna oKasaHUA OTAeNbHbIX BUA,0B YCAYT, BbINOJAHEHUA OTAEe/NbHbIX BUA0B paboT
notpeburenam
(sBeaeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuaa oKasaHWA OTAE/bHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT notpebuTtenam
ycTaHaBnuBatoTca Mpasutenbctsom Poccuitickoi degepaumu.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHbiii rocyaapcTBeHHbIN Hag3op B 061acTy 3awWMTbl Npas noTpebuteneii
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbi TOCYAaPCTBEHHbIM Hag3op B 06n1acTM  3aWMTbl NpaB  noTpebutenei
OCYLLLECTBAACTCA YMNOJHOMOYEHHbIM deaepasibHbiM OpraHOM WUCMOJIHUTENIbHON Bnactu (aanee - opraH
rocyapcTBeHHOro Haa3opa) B nopsaaKe, yctaHosaeHHoM Mpasutenbctsom Poccuiickont Pegepaumu.

2. PepepanbHbIli rocyAapcTBeHHbIN Hag3op B 06nacTu 3aWmThl Npas noTpebuTeneit BKAOYaeT B
cebsa:

1) opraHuMsauMilo U NpoBeAeHWE MNPOBEPOK COBNOAEHMA WU3roTOBUTENAMU (MCMNONHUTENAMMU,
npogasLamn, YMNOJHOMOYEHHbIMX OPraHM3aUMAMKU  MAM  YNOJHOMOYEHHBIMW  WUHAMBUAYANbHbBIMM
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npeanpuHMMaTeNAMn, UMMNoOpTEPaMK, BAaZenbLamu arperatopoB) TpPeboOBaHWUNA, YCTaHOBAEHHbIX
MeXAyHapoaHbiMK  gorosopammu  Poccuitckon  ®depepalimy, HacToAWMM  3aKOHOM,  APYrvmu
denepanbHbIMK 3aKOHaMU U MHbIMM HOPMaTUBHbIMM MPaBOBbIMKU akKTamu Poccuiickoit depepaumu,
Peryanpyrolmmm oTHOLWeHNA B obnacTu 3alWuThl npas notpebutenen (panee - obAsaTenbHble
TpeboBaHUsA), NpeaAnncaHnn AONKHOCTHbIX INL, OpraHa rocyaapcTBeHHOro Haa30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHM3aumio 1 NposBeAeHMe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycayr) obasaTenbHbIM
TpeboBaHuaM, obecneumBaowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) 4na KM3HM M 3400POBbA
notpebuTenen, OKpyKalowen cpegbl, npeaynpexaeHue AeUCTBUMIA, BBOAALLMX MoTpebutenen B
3ab/yKAeHVe, U NpefoTBpalleHne NPUYNHEHUA Bpeda UMYLLEeCTBY NnoTpebuteneit, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMU foroBopamu Poccuiickol depepaunm, desepasibHbIMU 3aKOHAMM U
WHbIMW HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinickont Peapepaunu;

3) npumeHeHWe B NopsagKe, YCTAHOBEHHOM 3aKOHOZATeNbCTBOM Poccuitickon depepaumn, mep
npeceyeHUs HapyweHnn obs3aTenbHbIX TPEOOBAHM, BblAauyy NpeanncaHmii 0 NPeKpPaLL,eHNN HapyLLEeHN M
npas notpebuTtenei, o0 MNpPeKpaweHNUn HapyweHnn obAsaTenbHbiXx TpeboBaHWI, 06 yCTpaHeHWuu
BbIAAB/IEHHbIX HAPYLWIEHUI 00sA3aTeNibHbIX TpeboBaHU, MNpPUB/IEYEHUE K OTBETCTBEHHOCTU JinL,
COBEPLUMBLLMX TAaKME HaPYyLLEHUS;

4) cuctemaTMyeckoe HabalogeHMEe 3a MCNoHeHMem 06s3aTeNbHbiX TPeboBaHWK, aHanu3 wu
NMPOrHO3MPOBaHNE COCTOAHMA MUCNONHEHMA 06s3aTeNibHbIX TpeboBaHW  MpPU  OCYLLECTBAEHUU
M3roToBUTENAMM  (UCNONHUTENAMM, TMNPOLABLAMM,  YNOJHOMOYEHHBIMW  OPraHU3aLMAMU UM
YMNO/IHOMOYEHHbIMU  UHAMBUAYAJbHLIMU  MpegnpuHUMaTeNAMM,  MMNopTepamMu,  BAaAeNbLamu
arperatopos) CBOeW AeATeNbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatucTnueckoe HabntogeHue B ob6nactm obecneyeHus 3awuTbl Npas notpebutenen, yyer u
aHanu3 c/aydYyaeB NPUUUMHEHUA BPeaa XM3HU WU 340pOBbI0 MOTpebuTenei, OKpyKaiwllelh cpeae U
MMYLLLECTBY NoTpebuTenel, CBA3aHHOro ¢ NpuobpeTeHnem 1 Ucnoab3oBaHMeM TOBapoB (paboT, ycayr) ¢
HegoCTaTKamMu, onacHblXx ToBapos (paboT, ycayr) amMbo c npeaocTasaeHuem noTpebutenam
HecBOeBpeMeHHOW, HemnosHOW, He40CTOBEPHON U BBOAALLEN B 3abayxaeHWe MHbopMaL MM O ToBapax
(pabotax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exkerogHoe NpoBeAeHWe aHaM3a U oLeHKK 3ddeKTUBHOCTU delepasibHOro rocyaapcTBEHHOro
Hag3opa B 061acTu 3aWmTbl NpaB noTpebuteneis;

7) exerogHylo MOArOTOBKY Ha OCHOBaHWW pe3ynbTaTOB AeATeNbHOCTU, MNpeayCMOTPEeHHOM
noAnyHKTamu 1 - 6 HacToAWero NyHKTa, rocy4apCTBEHHbIX AOK/Aa40B O 3aliMTe NpaB noTpebuteneii B
Poccuiickoit ®epepaumm B nopsagke, yctaHoBsieHHOM MpaBuTtenbcTtBom Poccuiickoit Pegepaunm.

3. K oTHOLWEeHMAM, CBA3aHHbIM C ocylecTeaeHnem deaepanbHOro rocyaapcTBeHHOro Haasopa B
obnactM 3awmTbl nNpas noTpebuteneit, opraHusauuen U nposedeHUEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenein, npoaaBUoOB, YNONHOMOYEHHbIX OPraHM3auMii UAN YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTeneil, MMMNoOPTEpPOB, BAALE/bLUEB  arperaTopoB), MNPUMEHSAIOTCA  NOJIOKEHUS
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmTe npaB HPUANYECKUX UL, U
NHOMBUAYANbHbIX NPeanpuHMMaTEsIel NPU OCYLLLECTBAEHUN TOCYAAPCTBEHHOro KOHTpons (Hagsopa) u
MYHULMNANbHOIO KOHTponsa".

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHmn denepanbHOro rocyAapcTBEHHOrO Hags3opa B 061acTv 3awuTbl Npas
notpebuTene opraHOM rocygapcTBEHHOrO HaA30pa MPOBOAATCA KOHTPOJIbHble 3aKYMKM B NOPAAKE,
ycTaHoBneHHoM ®PenepanbHbiM 3aKOHOM OT 26 aekabps 2008 roga N 294-d3 "O 3awmrte npas
IOPUANYECKMX UL, U UHAMBUAYANbHBIX NpeanpuHMMaTener Npu OCyWecTBNEHUM roCyAapCTBEHHOO
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KOHTPOAA (Haa3opa) U MyHULMNANbHOTO KOHTpona".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) moxeT bbiTb NpoBeAeHa OpraHoM rocyaapcTBEHHOMO
Ha430pa He3amegMTebHO C 0A4HOBPEMEHHbIM M3BELLEHMEM OPraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PegepanbHbiM 3akoHOM OoT 18.04.2018 N 81-d3)

4. [onHOCTHble /iMLA OpraHa rocyAdapCTBEHHOrO Haa3opa B MNOpAAKe, YCTAaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoin ®eaepaumm, MMeOT NpaBo:

1) 3anpalmBaTh U NOAy4aTb Ha OCHOBAHMM MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocylapcTBeHHOW BNAcTW, OPraHOB MECTHOTO CamMoynpaBieHUa, ObLLEecTBEHHbIX OpraHu3auunii,
nsrotosutenein (MCNonHUTENen, NPoAaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UAM YNOAHOMOUYEHHbIX
MHAMBMAYANbHbBIX NpeAnpUHMMaTENel, UMNOoOPTEepPOB, BAAAENbLEB arperaTopos) MHPoOpPMaLMUIO U
JOKYMEHTbI M0 BOMpoOCcam 3alluMTbl Npas notpebutenei;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATcTBEHHO MO NPeAbABNEHUN CAyKebHOro yaocToBepeHMA WM KOMMM NpuKasa
(pacnopsixkeHun) pykoBoauTens (3amecTutensa PyKOBOAWUTENA) opraHa rocyAapCTBEHHOro Hazsopa o
Ha3HaYeHUU NPOBEPKU MOCELLATb TEPPUTOPUIO, 3[4aHMA, MOMELLEHUA U COOPYXKEHUS, UCMO/b3yemble
n3rotosutenem (MCNnoaHUTENEeM, NPOAABLIOM, YNTONHOMOYEHHON opraHM3aumnein Uam ynoaHOMOUYEHHbIM
MHOMBMAYANbHbIM NpeanpuHMMaTenemMm, UMNOPTEPOM, BAadenbLem arperatopa) npu ocylecTsBaeHUn
CBOEW AeATeNbHOCTU, B LLeNsX NpoBeAeHMA MeponpUATUIM MO KOHTPOID;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb OTHOP Npob M 06pasuoB TOBapOB, MNpPefHa3HaYeHHbIX ANA peanusauum wu
peanusyembix NOTpebuTenam, 4na NpoBeAeHUA UX UCCNeA0BaHUI, UCMbITAHUIA;

4) Bbl4aBaTb M3rOTOBUTENAM (MCNONAHUTENAM, NPOAABLAM, YNTOTHOMOYEHHbBIM OPraHM3aLUAM UAn
YMO/IHOMOYEHHbIM UHANBMAYAbHBbIM MpPeanpuHUMaTeNsamM, MMNopTepam, BAaZesbLam arperatopos)
npeanucaHMa o MNPEeKpPaLLEHUN HaApyWeHUA npaB noTpebuteneil, O NpPeKpPaLLEHUWN HapyLIeHUN
ob6na3aTtenbHbIX TpeboBaHU, 06 yCTpaHEHUM BbIABAEHHbIX HapyLeHW obs3aTenbHbIX TpeboBaHMM, O
NpPOBEeAEHUM MEPONPUATUIN NO obecneyeHUIO NPeaoTBPaALLEHNS BPeaa KU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTenen, oKpyKatowen cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb MPOTOKO/bI 06 aAMUHUCTPATUBHbLIX NPaBOHapPYyLEHMAX B 06/1aCTM 3alumMTbl Npas
notpebuTtenei, paccmatpuBatb Jdefia 06 yKasaHHbIX aAMWHUCTPATUBHbLIX MNPaBOHapyLIEHUAX U
NPUHUMaTb Mepbl MO NPeAOTBPALLEHMIO TaKUX HapYLIEHUH;

6) HanpaBnATb B YNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3AHHbIE C HapyweHUAMMU
obAzaTenbHbIX TPeOOBAHUM, AN pelleHns BONPOCOB O BO3OYXKAEHMU YrONOBHbLIX €N MO NPU3HAKam
npecTynieHnit;

7) obpawatbcAa B cy4 C 3aABAEHMAMW B 3alMTy MpasB noTpebuteneit, 3aKOHHbIX WHTEPecos
HeonpeAeneHHOro Kpyra noTtpebuTeneil, a TaKXKe C 3aABAEHUAMWU O JIMKBUMAALUMU WU3rOTOBUTENSA
(ncnonHuTena, npoaasua, yNnoAHOMOYEHHOW OpraHu3aLum, UMNopTepa, Bnaaenbla arperatopa) nMbo o
npeKpaLeHnm NeATeNbHOCTH WHANBUAYANbHOIO npeanpuHUMmaTens (ynonHomoueHHoro
MHOMBUAYANbHOMO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (aBa M 6osiee pasa B TeyeHWe OAHOro
KaneHaapHoro roga) uau rpyboe (nosnekilee cmepTb NN MaccoBble 3aboneBaHua, oTpasaeHUA aoaei)
HapylueHWe npas notpebutenei.

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyapcTBeHHOro Haf30pa MOKET BbiTb NMpuB/eYeH CYAOM K ydyacTuio B gene nnbo
Bnpase BCTynaTb B [1€/10 MO0 CBOEWN MHMLMATUBE UM MO UHULMATUBE NNL, YYACTBYIOLLMX B Aene, 418 Aa4n
3aK/l0YeHMA No  Aeny B UenAx 3aluTbl npas  notpebutene B nopaaKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickoit Peaepaunn.
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5.1. MpepgnucaHue, BblAAHHOE NPU OCYLLECTBAEHUM FOCYAAPCTBEHHOrO HaA30pa B 06/1aCTH 3aLLuThbI
npas notpebuteneit, moxeT 6biTb 06XKaN0BaHO B apbUTPaXKHbIN Cya, B TEYEHNE TPEX MeCALLEB CO AHS ero
Bblgaun. B cnyyae npuHaTMA 3asBneHns o6 06)KanoBaHWWM 3TOrO NpeanucaHua K MNpou3BOACTBY
apbuTpaKHOro cysa UCNOIHEHWE 3TOro NpeanucaHnsa NPUOCTAHABIMBAETCA A0 AHA BCTYMN/AEHUA peLleHuna
apbuTpaKHOro cyaa B 3aKOHHYHO CUAY.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocygapcTBeHHOro HaA3opa BMnpaBe AaBaTb Pa3bACHEHMA MO BONPOCAM MPUMEHEHMS
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuitickoit degepaunn, peryanpyolmx OTHOLWEHNA B
obnactu 3aWmTbl NpaB noTpebuTenei.

7. TocynapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHMAM 6Ge3omnacHocTy,
YCTaHOB/1EHHbIM TeXHUYECKNMHU pernameHTamu, ocyuwecrsnaetca TaKXe YNOTHOMOYEHHbIMKN
denepanbHbIMK OpraHamm UCMOHUTENbHOM BACTU B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuitickoit
denepaunn 0 TEXHUYECKOM peryanpoBaHuu.

8. OpraH rocyapcTBEHHOIO HaZA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamm
NCNOSIHUTEIbHOM BNACTU, YKa3aHHbIMM B NMyHKTe 7 HAcTosALWeNn CcTaTbM, ocylecTsasaeT GopmMMpoBaHne u
BeAeHNe OTKPbITOro M 06WweaocTynHOro rocyaapcTtBeHHoro MHPOpPMaUMOHHOro pecypca B obnactu
3aWuTbl npaB noTpebuTenel, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsfke,
ycTaHoBaeHHOM lNpaButenbctBoM Poccuitckon ®egepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-$3)

9. OpraH rocyfapCTBEHHOrO HaZ30pa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke u
peannsaumm permoHanbHbIX U MyHUUMMNAAbHbIX NPOrpaMm no 3almTe npas notpebutenei.
(n. 9 BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

CratbAa 41. 06a3aHHOCTb M3roTOBUTENA (UCMONHUTENA, NPOAABLA, YMNO/HOMOYEHHOW
OpraHM3auumn UaM ynoJIHOMOUYEHHOro MHAUBUAYANIbHOIO NpeAnpUHUMaTENA, UMNOpPTepa, BlageNbla
arperaTtopa) no npeaocTaBaeHuto UHGoOpMaL UM opraHy rocyAapCcTBeHHOro Hagsopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3roToBUTENb (MCNONHWUTENb, NPOAABEL, YNO/JHOMOYEHHAA OpraHU3aLma UaM YNoAHOMOYEHHbIN
MHOMBUAYANbHLIN NpeanpuHMMaTEeNb, MMMNOPTEP, BAajenel, arperatopa) no TpeboBaHWIO OpraHa
rocy/1apCTBEHHOro HaA30pa, ero AO/BKHOCTHbIX 1L, 06A3aH NPeaoCcTaBUTb B YCTaHOBAEHHbIN UMW CPOK
[0CTOBEPHbIE CBeAeHUA, AOKYMEHTauuo, 06bACHEHNA B MUCbMEHHOW U (MnKn) YCTHOW dopme U UHYI0
NHPOPMaLMIO, HeobXoAMMYI ANA OCYWEeCTBAeHMA OPraHOM TrOCyAapCTBEHHOro Haasopa W ero
OOJ/IKHOCTHBIMU IMLLaMM NOTHOMOYMIA, YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumu.
(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH 0T 21.12.2004 N 171-03.

CratbAa 42.1. MNonHOMOYMA BbICUMX WCMOJHUTE/NIbHLIX OPFraHOB FOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuitickon Pepepaumm B o6a1actu 3aWMThl Npas notpebutenei
(sBepeHa PeaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbicWKMIA MCNONHUTENbHbIA OpraH roCcyAapCTBEHHOM BAAcTM COOTBETCTBYHOWLEro cybbekTa
Poccuitickoit depepaunn ocywecTBASET MEPONPUATUA NO peannsaumun, obecneyeHmto 1 3awmTe nNpas
notpebuTenel u B npeaenax cBOMX NOJTHOMOUYUI NPUHUMAET ONpese/ieHHble Mepbl.

2. B uensx cogencrteuns sawmTe npas notTpebutenein opraHbl NCNOJHUTENBHOM BNACTU CyObEKTOB
Poccuiickoit ®epepaunm pa3pabaTtbiBaloT permoHasbHble Nporpammbl Mo 3awuTe npas notpebutenen u
OKas3blBalOT COAEeNCTBME OpraHam MEeCTHOro CamoynpaB/ieHWa WM Ob6LECTBEHHbIM 06beaANHEHNAM
noTpebutenei (MX accoumaumam, Coo3am) B OCYLLECTBAEHUN MMM 3aLLMTbI NPAB NOTpebuTene.
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(n. 2 BBepeH degepanbHbim 3akoHOM 0T 18.03.2019 N 38-93)

Cratba 42.2. MNepepauya oOCylWECTBAEHUA MNOJIHOMOYMA OpPraHa rocyAapcCcTBEHHOro Hap3opa
opraHam UCNoJIHUTEIbHOU BnacTu cybbeKTos Poccuiickoii Peaepauunn
(sBegeHa PepepanbHbim 3akoHoM 0T 13.07.2015 N 233-93)

MonHoMouMs oOpraHa TrocyJapCTBEHHOTO Hag3opa Mo ocywecTsneHuo  deaepasbHOro
rocygapcTBeHHOro Hazsopa B o6nactM 3almTbl NpasB noTpebutenen moryT nepenasaTbcs AN
OCYLLECTBNEHNA  opraHam  WUCMNONHUTEeNbHOW  BnactTh  cybbektoB  Poccuitickolt  depepauum
noctaHoBneHusmu MpasuTtenbcTBa Poccuiickon degepauunm B nopaake, yctaHoBaeHHom PeaepanbHbiM
3aKOHOM OT 6 oKTA6psA 1999 roga N 184-d3 "O6 o6WMX NPUHLMMNAX OPraHU3aLMKN 3aKOHOAATENbHbIX
(npeactaBuTENbHBIX) U UCNONHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BNacTU CybbeKToB Poccuiickoi
depepaunn’.

CraTtbna 42.3. Mogaua n paccmoTpeHue obpalieHuii notpebutenei
(sBegeHa PepepanbHbim 3akoHom oT 18.03.2019 N 38-93)

1. ObpauweHne noTpebuTens MoxKeT ObiTb HanpaBieHO B MUCbMEHHOM ¢dopme Ha BymarkKHOM
HOCUTeNe UM B 3NIEKTPOHHOW GOopMe B OpraH rocyfapcTBEHHOIO Hag3o0pa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNONHUTENbHOM BAAaCTU, OPraH UCNOJHUTENbHOW BnacTu cybbekTa Poccuiickon
denepaunn nMbo opraH MeCcTHOro CamoynpaBieHUs.

2. OG6paweHne notpebutens MmoxeT OblTb HamnpaBAeHO NO MO4YTe, C MCMNO/b30BaHMEM
NHGOPMaLMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", B TOM Yncine opuLmMaabHOro caiiTa opraHa
rocyapCcTBEHHOro HaA30pPa, UHbIX YNOJHOMOYEHHbIX pesepanbHbIX OPraHOB UCMONHUTENbHOW BNACTH,
opraHa WCMoONHUTEeNbHOM Bnactm cybbekta Poccuiicko epepaumm nMbo opraHa MeCTHOro
camoynpasneHua (B cybbektax Poccuitickont Pepepaumm - roposax denepanbHoro 3HadeHna Mockse,
CaHkT-lMeTepbypre u CeBactonosie ¢ WMCNONb30BaHWEM OdULMANBHOIO CaliTa OpraHa MeCTHOro
CamMOoynpaB/ieHMA B C/ly4ae, ec/iv 3TO NPesycMOTPEHO 3aKoHaMu cybbekToB Poccuiickoit Pegepaumn -
ropoaos ¢eaepanbHoro 3HavyeHuns Mocksbl, CaHKT-MNeTepbypra n Cesactonons), eauMHOro noprana
rOCYyapCTBEHHbIX M  MYHULMMAAbHBIX YCAYr AMOO PEerrMoHaNbHOro nopTana FoCyAapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET 6bITb NMPUHATO NPU IMYHOM NPUEMe 3aaBUTENA.

3. B MHOrOodYHKLMOHaNbHbIX LEeHTPax NpesocTaB/eHUs rocyAapCTBEHHbIX U MYHUUMNAAbHBIX YCyT
MOTYT OCYLLECTBAATbCA Mpuem obpalieHuin notpebuTtenein M KOHCyNbTUPOBaHME noTpebuteneit no
BOMPOCaM  3allMTbl WX MNpPaB Ha OCHOBAaHUM COMNALUEHU O B3aWMMOLEUCTBUN  MeXAY
MHOTOPYHKUMOHANbHBLIMW LEHTPamMKn NpPeaoCcTaBNeHNUA TOCYAaPCTBEHHbIX U MYHUUMNAAbHbLIX YCAYT U
denepanbHbIMM  OpraHamMyM MCNONHUTENIbHOM BAACTW, OpPraHaMuM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$OHA0B, OpraHamm rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit Pesepaumnn, opraHamm MecTHOro
camoynpasaeHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB NoTpebutenen, ycTaHOBAEHHDbIX 3aKOHaMU U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMU aKTamu Poccuiickon Pegepaunn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuTenei, ycTaHOBAEHHbIX 3aKOHAaMW M MHbIMM HOPMAaTUBHbIMU
npaBoBbIMM aKTamm Poccuiickon deaepaumm, npoaased, (MCNoONHUTENb, U3rOTOBUTENb, YOJIHOMOYEHHas
opraHMsaumMa WAUM  YNONHOMOYEHHbIM UMHAUBUAYANbHbLIM NpeanpuHMMaTENb, WMMOPTEpP) HeceT
AAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPa*KAAHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickon deaepauum.

Cratba 44. OcyuwiecTsneHue 3aWMTbl NpaB NOTpebuTteneit opraHamm MecTHOro camoynpasaeHus
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)
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B uenax 3awmMTbl npas notpebuteneil Ha TEPPUTOPUM MYHULIMMNANLHOTO 0BPa3oBaHMA opraHbl
MECTHOro camoynpas/ieHns BNpase:

paccmaTpmBaTb obpalleHns noTpebuTenelt, KOHCYNbTUPOBATb MX MO BOMPOCAM 3alUMUTbl Mpas
notpebutenen;
(8 pea. PeaepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbea B cyapl B 3aWUTY NpaB notpebuTeneli (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPamMMbl MO 3alUMUTe Npas notpebutenei.
(ab3aL, BBegeH PeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbISBNEHUN NO 06palLleHUto noTpebutensa Toeapos (paboT, ycayr) HeHaaeXKalllero KayecTsa,
a TaKMKe oNacHbIX ANS M3HU, 340POBbA, UMYLLECTBA NOTpebuTenein U oKpyKatollen cpelbl opraHbl
MECTHOTrO CaMoOynpaB/ieHMA HesameaauTenbHo u3BewatloT 06 3tom deaepanbHble  OpraHbi
NCNONHUTENIbHOW BNACTW, OCYLLECTBAAIOLLME KOHTPO/Ib 32 KAaYecTBOM M 6e30MnacHOCTLIO TOBApOB (pabor,
ycayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHn noTpebutenei (Mx accoymaumii, coro30B)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. parkgaHe Bnpase 06beaMHATLCA Ha A0OPOBOILHOM OCHOBE B 06LLECTBEHHbIE 00beaANHEHMUA
notpebuTenen (Mx accoumaumnm, Corosbl), KOTOpblE OCYLLECTBAAIOT CBOK AeATe/IbHOCTb B COOTBETCTBUN C
yCTaBaMM YKasaHHbIXx 0b6beaMHeHui (MXx accoumauumii, Col30B) M 3aKOHOZATENbCTBOM Poccuiickoi
depepaumn.

2. ObuiecTBeHHble 06beauHeHUs notpebutenen (Mx accoumaLmm, COKO3bl) AN OCYLLECTBAEHUS
CBOMX YCTaBHbIX Lle/ielt Bnpase:

yyacTBoBaTb B pa3paboTKe obAsaTenbHbiX TpeboBaHUIM K ToBapam (paboTam, ycayram), a TaKkkKe
MPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbLIX MPABOBbIX aKTOB Poccuiickolt depepaunun, peryampyromx
OTHOLWeHUA B 06/1acTU 3aWmTbl NpaB noTpebuTene;

NPOBOAMTbL HE3ABUCUMYIO SKCNEpTU3y KayectBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBieHHOW NpoaasLamu
(M3roToBUTENAMU, UCNONHUTENAMM) MHPOPMALUN O HUX;

OCYLLECTBAATb OOLIECTBEHHbIN KOHTPOMb 3a cobaoaeHnem npas notpebutenei n HanpasaATb B
opraH rocyZiapCTBEHHOro HafA30pa M OpraHbl MECTHOTO Camoynpas/ieHUsa WHPopmauunio o daKkTax
HapylleHWn npaB noTpebutenein AnA NpoBedeHMA MPOBEPKM 3TUX GaAKTOB U MPUHATMA B C/ydae WX
NOATBEPNKAEHMA Mep MO MpecevyeHUto HapylleHWn npas notpebuteneinn B npeaenax NOAHOMOUMUIA
YKa3saHHbIX OpraHoB, y4acTBOBaTb B MPOBeAeHUMU 3KCNepTM3 No GaKkTam HapylleHuMiA NnpaB noTpebuTenei
B CBA3U C 0bpalleHMAMM noTpebuteneit. Mpu ocyLLecTBNeHNN 06LLEeCTBEHHOIO KOHTPOSA 06LLeCcTBEeHHbIe
obbeanHeHns notpebutenen (Mx accoumaumm, cowo3bl) He BnpasBe TpeboBaTb OT WU3roToBUTENEN
(ncnonHuTenelt, NnpoaasLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAM YNOAHOMOUYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTeneil, UMNopTepoB) NpeacTasieHne JOKYMEHTOB (BbINoAHeHWe AeNcTBMIA), 06A3aHHOCTb
npeAacTasneHUA (BbINOAHEHMA) KOTOPbIX NO TpeboBaHMIO NOTPebUTENA He YyCTaHOBNEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATL MHPOPMaALMIO O NpaBax NoTpebuTenen U o HeobXoANMbIX AENCTBUAX MO 3aWmTe
3TUX NpaB, 0 pe3ynbTaTax CPaBHUTENbHbIX UCC/IeA0BaHMUI KauecTBa TOBapPOB (paboT, ycayr), a TakxKe UHYI0
NHpopmMaLmto, KoTopana byaeT cnocobcTBOBaTb peasnm3aLmm NPas 1 3aKOHHbIX UHTepecoB notTpebutenei.
My6nnKkyemble o06LWECTBEHHbIMU 0ObeAUHEHUAMM noTpebuTtenelt (Ux accoumaumsamu, COH3aMM)
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pe3yNbTaTbl CPaBHUTENbHbIX UCCIeA0BaHMI KadyecTBa ToBapos (paboT, ycayr) He ABAAIOTCA pPeKIamo;

BHOCUTb B depepanbHble OpraHbl WCMOAHUTENIbHOM BAACTW, OPraHM3auMM NPeasioKeHUa o
NPUHATMM Mep NO MOBbILLIEHUIO KayecTBa TOBAPOB (paboT, ycayr), No NPUOCTaHOBAEHWIO MPOM3BOACTBA U
peanusaumm ToBapoB (BbIMONHEHUA PaboT, OKa3aHWA ycayr), N0 OT3bIBY C BHYTPEHHErO pblHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTaHOB/NEHHbIM 3aKOHOZATENbCTBOM
Poccuiickoit ®esepaumnm o TEXHUYECKOM PeryinpoBaHnmn obsasatesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U pesepanbHble opraHbl UCNOAHUTENLHOW BIAaCTM MaTepuanbl O
NPWUBMEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBASAIOWMX MPOU3BOACTBO WM peanusauuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe yCayr), He COOTBETCTBYOWMX NPeabABASEeMbIM K HUM 06A3aTenbHbIM
TpeboBaHMAM, a TaKKe Hapylawwmx npasa noTpebuteneld, ycTaHOBAEHHbIE 3aKOHAMW U WHbIMMU
HOPMATMBHbIMM NPaBOBbIMU akTamu Poccuitickon Peaepaunm;

obpallaTbcA B OpraHbl MPOKypaTypbl € npocbbamu MNPUHECTM NPOTeCcTbl O MPU3HAHUMU
HeLeNCTBUTENbHBIMW  aKTOB  defepasbHbiX OPraHoB WCMOAHUTENbHOM BAAcTW, AKTOB OpPraHoB
NCMONHUTENbHON BRacTM cybbektoB Poccuiickoit  ®depepaumm M aKTOB  OpPraHOB  MECTHOrO
CaMoynpasBieHnA, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryNpPYIOLWLMM OTHOLWEHMA B 061acTu 3awwuThbl
npas notpebuteneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuitckoin Pegepauum;

obpalwaTtbca B Cyabl C 3aABNEHMAMWU B 3alMTy NpaB notpebuteneil M 3aKOHHbIX WMHTEPECoB
oTAeNbHbIX NoTpebuTtenel (rpynnbl noTpebuTenen, HeonpegeneHHoro Kpyra notpeburtenei);

y4acTBOBaTb COBMECTHO C OpPraHOM roCyAapCTBEHHOrO Haz3opa B GOPMUPOBAHMWU OTKPbITbIX M
06LWea0CTyNHbIX roCcyAapPCTBEHHbIX MHOPMAaLIMOHHbIX pecypcos B 06/1acTu 3almMTbl NpaB noTpebuTenen,
KauecTBa 1 6besonacHOCTM ToBapos (paborT, ycayr).

(ab3aL, BBepeH degepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pean. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CratbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HEONpeae/IeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HaA3opa, OpraHbl MECTHOro CamMoynpaB/ieHMsn, 0bLWecTBEHHbIe
obbeguHeHns notpebuTenei (Mx accoumaumu, cokosbl) BRpaBe MNPeAbABAATb WCKM B Cydbl O
npeKpaweHUn NPOTUBOMNPABHbIX AEUCTBUI U3roTOBUTENS (MCMONHUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OopraHM3aumm Uam ynoaHOMOYEHHOTO MHANBUAYANbHOTO NPeAnpUHMMATENsS, UMIOPTEPa) B OTHOLLIEHUU
HeonpeaeneHHOro Kpyra notpebuteneii.

(4acTb nepBas B pes. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHUN TaKOTO UCKa cya 0653biBaeT NpaBoOHAPYLWINTENA AOBECTU B YCTAaHOBAEHHbIN
CYyA0M CPOK Yepes cpecTBa MaccoBon MHPOPMaLMKN MU MHbIM cnocobom A0 ceeadeHUs noTpebutenen
pelwleHue cyaa.

BcTynuBluee B 3aKOHHYIO CUAY peLleHne cyaa 0 NPU3HaHUKU 4eNCTBUIN M3roToBuTens (McnonHuTens,
npoAasua,  YNOJHOMOYEHHOM opraHusaumm UAN  YNOJIHOMOYEHHOTO NHOMBUAYANbHOTO
npeanpuvHMMmaTens, WMMNopTepa) MPOTUBOMPABHbIMA B  OTHOWEHWW HeoNnpeaeneHHoro Kpyra
notpebuteneit obssatenbHO ANA Ccyda, PacCMaTPMBAIOLWLEro MCK MnoTpebuTena o 3awmTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYMJIEHUA TPaXKAaHCKO-NPaBOBbIX NOCNEACTBUIM AENCTBUN U3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHON OpraHM3auMmn UAK YNOAHOMOYEHHOMO MHAUBUAYAAbHOMO
npeanpuvHMMaTens, MMNopTepa), B 4aCTM BONPOCOB, UMENU I MECTO Takne AelCTBUA U CoBepLUIEHbl /X
OHM  u3roToBUTENEM  (MCMONHUTENem, NPoAaBLOM, YMNONHOMOYEHHOM  OpraHusauven  Uau
YMNO/JIHOMOYEHHbIM UHAMBUAYAIbHBIM NPEeANPUHUMATENEM, UMMNOPTEPOM).

OAHOBpPEMEHHO C YAOBNETBOPEHMEM WCKa, NpeabAB/ieHHOro o6WecTBeHHbIM 06beanHeHnem
notpebuteneit (Mx accouumaumenn, COO30M), OpraHamMyM MECTHOrO CaMOynpaBiAeHUA B MHTepecax
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HeonpeaeneHHoOro Kpyra notpeburtenei, cyg NPUHUMMaET pelieHUe O BO3MELLEHUM 06LLecTBEHHOMY
obbeanHeHno noTpebuteneit (Mx accoumaumu, cOlo3y), OpraHam MECTHOTrO CamMoynpaB/ieHMA BCex
NMOHECEHHbIX Mo Aeny cyaebHbIX U34epHKeK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHns B CyA U CBA3AHHbIX
C paccMoTpeHMeM gena HeobXxoAMMbIX PacxoA0B, B TOM YMC/e PacXoAoB Ha NpoBeaeHMe HeE3aBUCUMOWM
3KCMepTU3bl B C/lydyae BbIABAEHUA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCMepTU3bl HapylleHus
obAsaTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

Mpe3ungeHT
Poccuiickoit Pepepauymm
b.E/IbLIMH

Mocksa, lom CoseTtoB Poccum
7 despana 1992 ropa

N 2300-1




