3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3ammTe npas norpedurtesnen'

Hacrosimuii  3akoH  peryiupyer OTHOIIEHHUS, BO3HMKAIOLIME MEXAy IOTpEOUTENIMU U
U3TOTOBUTEIISIMU, MCIONHHUTEISIMH, HMIIOPTEPaMH, MPOAABLIAMHU IPH MPOAAXKE TOBAPOB (BBINOJIHECHUH
paboT, OKa3aHWW YCIIYT), YCTaHABIMBAET IIpaBa MoTpeOuTesel Ha MpuoOpeTeHne ToBapoB (paboT, yciIyr)
Ha/IJIeKAIEro KauecTBa U 0€30MacHbIX /IS JKU3HH, 3I0POBbs, UMYIIECTBA IMOTPEOUTENICH U OKpYKaIOIIeH
cpenbl, mosrydeHue nHpopmauu o ToBapax (padorax, yciyrax) U 00 UX U3TOTOBUTEISIX (MCIIOTHUTEISIX,
NpO/aBLAaX), MPOCBEUICHUE, TOCYJapCTBEHHYI0O M OOIIECTBEHHYIO 3alIUTy HMX HHTEPECOB, a TaKKe
olpenenseT MEXaHU3M peau3aliy 3THX Ipas.

OcHOBHBbIE TIOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTe b - TPAXKIAHWH, HUMCIOIIMH HaMEpEeHHE 3aKa3aTh WIM NpHoOpecTH 0o
3aKa3bIBAIOIIUNA, NPUOOPETAIOIMKA UM MCIIOJIB3YIOIUN TOBaphl (pabOThl, YCIYIH) UCKIFOUUTENBHO JUIS
JMYHBIX, CEMEHHBIX, JOMAITHUX W UHBIX HYXKII, HE CBA3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIECKOM
NeSITebHOCTH;

U3rOTOBHUTEJIb - OpPraHu3alys HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
UH/IMBUYaJIbHBIA TPEANPUHUMATEIb, IPOU3BOSAIINE TOBAPHI I Pealn3aluu MOTPEOUTESIM;

HCIOJIHUTEb - OpraHu3alus HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPaBOBOM ()OPMBI, a TaK¥kKe
UH/IMBUYaJIbHBIA NpePUHUMATENb, BBITOIHAIOMNE Pa0OThl WM OKa3bIBAIOLIUE YCIYTH MOTPEOUTENIM
110 BO3ME3/IHOMY JIOTOBOPY;

NnpojaaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-NPaBOBOM (opMbI, a Takxke
UHIUBUAYAJIbHBIA — TIpeANpUHMMATENb,  pealu3ylollde  TOBAapbl  MOTPEOUTENSIM IO  JOrOBOPY
KYIUTH-TIPOJIAKH;

a03all celbMOM yTpaTui cuiy;

HE0CTATOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paOOThl, YCIyTd) WIU
00s13aTeNIbHBIM TPEOOBAaHUSAM, IPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOpSJAKe, WIN
yCIOBUSIM JoroBopa (IpU HMX OTCYTCTBUM WJIM HENOJHOTE YCIOBUH OOBIYHO NPEIBSABISIEMBIM
TpeOOBaHUAM), UM LIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poja 0ObIYHO UCIOIb3YeTCsl, MU
[easiM, O KOTOPBIX TMpojaBer] (MCIOJHUTENb) OBUT TOCTaBJI€H B W3BECTHOCTH IOTpeOUTENIeM TIpH
3aKJIFOYEHUU JI0TOBOpa, MJIM 00pasily M (WIK) OMMCAaHUIO MpH MpoAa)ke ToBapa Mo oOpasiy u (Win) 1o
OIMCAHUIO;

CylIeCTBEHHbIIl HeA0CTATOK ToBapa (padoTbl, yCJIYIrM) - HEYCTPAHUMBIM HEIOCTaTOK WU
HEJI0OCTAaTOK, KOTOPbIM HE MOXET ObITh YCTpaHEH 0e3 HECOpa3MEpPHBIX PACXOJ0B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM IPOSBISETCS BHOBb IOCJIE €ro yCTpaHEHMs, WJIH Jpyrue IMoio0HbIe
HEJI0CTaTKH;

0e3onacHocTh ToBapa (padoThl, yCJayru) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) IJs KU3HU,
3/10pOBbsI, UMYIIIECTBA MTOTPEOUTENS U OKPYKAIOLIEH cpelbl MPU OOBIYHBIX YCIOBHUSX €r0 MCIOJIb30BAHUS,
XpaHEHUsl, TPAHCIOPTHPOBKM M YTUIM3ALMK, a Takke Oe30HMacHOCTh MpOIecca BBIMOJIHEHHUS] pabOThI
(oKa3zaHUs yCIIyTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEJeM (MPOJAABLUOM) OPraHM3alMs WIH YIOJHOMOYEHHbIH
U3roToBHUTEJeM (NMPOJABLOM) HMHAMBHAYAJIBHBIA NpeINpUHUMATEIb (Hajiee - YNOJHOMOYEHHAs
OpraHM3anMsi WJIM YHOJHOMOYEHHbI MHIMBHMAYAJbHbINi NpeINpUHUMATENb) - OpraHMU3aLus,
OCYIIECTBIISIIOIIAS ONpPENEICHHYIO JIeATEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEePPUTOPUU
Poccuiickoit ®enepanuu M3roToBUTENEM (MPOJABIOM), B TOM YHCIIE HMHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIUM Ha OCHOBAaHUHU JIOTOBOpa C
U3rOTOBUTENEM (TIPOJABIIOM) W YINOJHOMOYEHHBIE MM Ha MPHHATHE M YIOBIETBOPEHHE TpPEOOBaHMIMA
norpebureneili B OTHOUIEHMM TOBapa HEHAJUIeKallero KadecTBa, JMOO  MHIUMBUIYyalIbHBIN
IpEeANPUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha Tepputropun Poccuiickoir denepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHMM JIOTOBOpA C HU3rOTOBUTENEM (IIPOJABLOM), B TOM 4HCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YINOJHOMOUYEHHBIH MM Ha NPUHATHE H
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yIIOBJIETBOpPEHHUE TpeOOBaHUI MOTpeOUTENCH B OTHOIIICHHH TOBapa HEHAIJIE)KAIIETO Ka4eCTBa;

HMIIOPTEpP - OpraHu3anus HEe3aBUCMMO OT OpraHU3allMOHHO-NIPaBOBOM  (OPMBI MK
WHJIUBUIYAJIbHBIA  TIPEANPUHUMATENb, OCYIIECTBIAIONIME HMMIOPT TOBapa Uil €ro IMocieayrouen
peanuzanuu Ha Tepputopun Poccuiickoit denepanmu.

T'nasa 1. O01me moJ1okeHus

Crarbs 1. [IpaBoBoe perynrpoBaHre OTHOIICHUH B 00JIACTH 3aIIMTHI ITpaB MOTpeOuTEICH

1. OTHomieHUsT B 00JACTH 3alIMUTHI MPaB MOTPeOUTENEH peryaupyroTcs [paxTaHCKUM KOJIEKCOM
Poccutickoii denepanun, HACTOAIMNUM 3aKOHOM, APYTHMH (penepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) H
NPUHUMAEMBIMU B COOTBETCTBMM C HUMH HMHBIMAU HOPMATHBHBIMH MPABOBBIMH akTamu Poccuiickoii
denepauuu.

2. IlpaButensctBo Poccuiickoii denepanuu He BIpaBe MopydaTh QeAepaabHbBIM OpraHaM
WCITOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPKAIME HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe H3IaBaTh JUIS MOTpeOUTENss U MpoJaBla
(M3roTOBUTEIIS, UCTIOHUTEIISA, YIOJHOMOYCHHOW OpPTaHU3allMy WU YIIOJTHOMOYEHHOTO MHJWBHUIYaTIbHOTO
OpeapuHUMATENS, UMIIOpTEpa) MpaBuiia, 00s3aTENbHBIE MPU 3AKITIOYCHUH W HCIOJHEHUHM MYyOIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAKU, YHEPTOCHAOKEHHS, JIOTOBOPOB O BBIIIOJHEHUH padOT
U 00 OKa3aHUU YCIIYT).

AO3arr Tpetuii yrpatuin cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoanbsie 1oroBopsl Poccuiickoii @enepannu

Ecnu mexxnyHapoansiM noroBopom Poccuiickoit denepanyy yCTaHOBJICHBI HHBIE TIPABHIIA O 3aIIUTE
paB MOTpeOUTENeH, YeM Te, KOTOphIC MPEIYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS IpaBHIIa
MEXIYHApOJAHOTO JOTOBOPA.

Cratssa 3. [IpaBo moTpebuTeneit Ha MpocBeleHNE B 00IACTH 3aIIUTHI PaB MOTpeduTeneit

[IpaBo moTpebuTENE Ha MPOCBEIICHHE B O0JACTH 3alIUThI MpaB MOTpeOuTeNel oldecreuynBaeTcs
MOCPEACTBOM  BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHui B  ¢eaepalbHble TOCYAapCTBEHHBIE
oOpa3oBaTelbHbIC CTaHIAPTHI M O0pa30BaTeIbHBIC MPOTPAMMEI, a TaKKe IOCPEICTBOM OpraHU3aAlNN
cucTteMbl HHGOpMAIUU MOTpeduTenel 00 uxX mpaBax v 0 HEOOXOAUMBIX ACHCTBUSIX IO 3aIIUTE ITUX MPaB.

Cratba 4. KauectBo ToBapa (paboThbl, yciiyru)

1. [Iponasenr (McnodaHUTENb) 00s3aH MepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBUM B JOrOBOpE YCIOBMH O KauecTBe ToBapa (paboThl, YCIyru) MpoJiaBer]
(ucnonmHuTENH) 00s3aH TMepenaTh IMOTPEOUTENt0 ToBap (BBIMOJHUTH paboOTy, OKazaTh yYCIYTY),
COOTBETCTBYIOLIUI OOBIYHO MPEAbABISEMbIM TPEOOBAHUAM M MPUTOJHBIN Ul 1ienel, 1711 KOTOPBhIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

3. Ecnu mponaser] (MCHOJIHUTENb) MPU 3aKIIOYEHUHU J0TOBOpa ObLT MOCTaBJIEH NOTpPEeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IENsAX MPUOOpeTeHUss ToBapa (BBIIOJHEHHS pabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIOMHUTENb) 00s3aH MepeAarh MOTPEeOUTEN0 TOBap (BBINOJHUTH paboTy, OKazaTh YCIYTY),
HPUTOHBIN [ UCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. Tlpu mpogaxe ToBapa mo odpasiy M (WiIu) ONMUCAHUIO MPOJABEI] 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (M) ONUCAHHIO.

5. Ecniv 3akoHaMu WM B YCTaHOBJIEHHOM MMH MOPSIKE MPEyCMOTPEHbI 00s3aTebHble TPeOOBaHUS
K ToBapy (pabote, ycnyre), mpojaaBel (MCMOIHUTENB) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOIIUI ATUM TPEOOBaHUSIM.

Crarba 5. IlpaBa u 00sA3aHHOCTH W3TOTOBUTENS (WCTIONHUTENS, TMpOJaBma) B o0OJacTu
YCTaHOBJICHHS CPOKa CITY>KOBI, CpPOKa TOJTHOCTH TOBapa (paboThl), a TaKKe TapaHTUMHOTO
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Cpoka Ha ToBap (pabory)

1. Ha rtoBap (pabotry), mpenHa3Hau€HHBIH JUIS JUIMTEIILHOTO WCIOJIb30BaHUS, H3TOTOBUTEIH
(MCTIOJTHHUTENb) BIpaBE YCTAaHABIMBATH CPOK CJAYKObI - TEpUOJ, B TEUYEHHE KOTOPOIO H3TOTOBHUTEINb
(ucosHUTENB) 00s13yeTCsl 00eCcTIeunBaTh MOTPEOUTENI0 BOZMOKHOCTh HUCIIOIB30BaHMsI ToBapa (paboThl) 1Mo
Ha3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYLIECTBEHHBIEC HEIOCTATKM Ha OCHOBAHMHU MyHKTa 6 cTtaThu 19 u
NyHKTa 6 crathu 29 HacTosIEro 3aKkoHa.

2. WsrortoBuTenb (MCHOJHUTENb) O00s3aH YCTaHABIMBATh CpPOK CIY>KObI ToBapa (paboThI)
JUTUTEIIHOTO TOJIb30BaHMS, B TOM YHCJIC KOMIUICKTYIOIIMX U3CIUi (JeTanei, y3JIoB, arperatoB), KOTOPbIC
[0 HCTEUYEHUH ONPEACICHHOTO TepHoJa MOTYT TMPEICTaBIATh OMACHOCTb [UIS JKU3HHU, 3/0POBBS
NOTPEOUTENs], IPHYUHSTH BPEJl €T0 UMYIIECTBY UM OKPY)KAIOIICH cpefe.

3. Cpok ciyxObl TOBapa (pabOThI) MOXKET MCYHUCIATHCS CIUHUIIAMU BPEMEHH, a TaKXKe WHBIMH
eAMHHUIIAMUA U3MepeHHs (KWJIOMEeTpaMH, MeTpaMdh M MPOYUMH EIUHHUIAMH H3MEpPEHHUS MCXOAs U3
(GYHKIIMOHATHHOTO HA3HAYCHHSI TOBapa (pe3yabTaTa paboThl)).

4. Ha npoyKThl MUTaHUsA, Map(hIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTHI, TOBAphl OBITOBOU
XUMHUHM U UHBbIE M0J00HBIE TOBaphl (PabOTHI) M3rOTOBUTENL (MCIIOJIHUTENb) 00sA3aH YCTaHABIMBATH CPOK
TOJTHOCTHU - IEPUOJ, 110 UCTEUYEHUH KOTOPOro ToBap (paboTa) cCUMTAeTCsA HENIPUTOAHBIM AJIS UCIIOJIb30BaHUS
110 Ha3HAYEHUIO.

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBJICHHOTO CPOKa T'OJHOCTH, a
TaKXe TOBapa (BBINOJIHEHUE Pa0OThl), HA KOTOPBIM J0JKEH ObITh YCTaHOBJIEH CPOK FOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPelaeTCs.

6. M3roroBuTtesnpb (MCIONHUTENb) BIIpaBE YCTAHABINUBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapykeHHs B ToBape (paboTe) HeqocTaTka H3rOTOBUTEINb
(MCTIONIHUTENb), TPOAABELl, YIOJIHOMOYEHHAs OpraHu3alys WIM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIN
OpeANpUHUMaTeNb, HMIOPTEp 00s3aHbl YIOBJIETBOPUTH TPEeOOBAaHUS MOTPEOUTENs, YCTAaHOBJIECHHBIE
cratbsaMu 18 u 29 Hacrosero 3akoHa.

W3roroButensb BIpaBe NPUHATH 0053aTENLCTBO B OTHOLIEHUH HEOCTaTKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CpOKa (OTIOJHUTEIHLHOE 0053aTEeNIbCTBRO).

ConepxaHue  JIOMOJIHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENS, CPOK  JEHCTBHA  TaKoro
00s3aTeNbCTBA U MOPSJIOK OCYILECTBICHUS MOTPEOUTENIEM IPaB MO0 TAKOMY 00sI3aTENIbCTBY OINpPENESIOTCS
U3TOTOBUTEJIEM.

7. IlponmaBen BHpaBe YCTAaHOBUTh Ha TOBap TapaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BnpaBe MPUHATH 0053aTENLCTBO B OTHOIIEHWH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYEHUHU TapaHTUMHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JOTIOIHUTEIBHOE 0043aTENBCTRO).

CopneprkaHue JTOMOJIHUTEIBHOTO 0053aTeNIbCTBA MPOAABIIA, CPOK JIEHCTBHSI TAKOTO 00s3aTEIbCTBA U
MOPSAJIOK OCYILIECTBJIEHUS] MOTPEOUTENEM IMpaB MO TaKoMy 0O0s3aTEeNbCTBY OIPENEISIOTCS JA0rOBOPOM
MEXy TOTpeOUTEIEM U TPOJIABLIOM.

8. UsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy)KEHHbIE B
TEUYEeHUE CPOKa JIEHCTBUS JONOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU € a03aleM BTOPHIM IyHKTa 6
ctatbu 18 Hacrosiero 3akoHa, a Mocje OKOHYaHUS CPOKa JAEHCTBHS JOMOJHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaTbu 19 Hacrosmero 3akoHa.

Crarbst 6. OO0s3aHHOCTH M3TOTOBHUTENS OOECHEYUTHh BO3MOXKHOCTh PEMOHTAa U TEXHHUYECKOTO
00CITy’)KUBaHUS TOBapa

N3zroroBurens 00s3aH 00eclEeYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEYEHUE €ro CpoKa

ciykObl. I 9TOW 11eM M3rOTOBUTENb 00ECIEUHBAET PEMOHT M TEXHHYECKOoe OOCIy)XKHBaHUE TOBapa, a

TaKk)K€ BBIIYCK M IOCTaBKYy B TOPIOBble M PEMOHTHBIE OpPraHU3allMd B HEOOXOAMMBIX JII PEMOHTa U

TEXHUYECKOT0 00CTyKMBaHHUA 00bEME M aCCOPTHMEHTE 3alacHbIX YacTell B TEUEHHE CPOKa MPOHM3BOJICTBA

TOBapa U MOCJE CHATHSA €ro C MPOM3BOJACTBA B TEUEHHUE CPOKA CIYXKObI TOBapa, a MPU OTCYTCTBUHU TaKOTO
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CpOKa - B TCUCHUC ACCATH JICT CO AHA IICPCaavdn TOBapa HOTpe6I/ITeJIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIIyTH)

1. TTorpebuTenp uMeEeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €0
UCTIOJIb30BAaHUS, XPAaHCHHS, TPAHCIOPTUPOBKA M YTHIM3AIMH ObLI O€30mMaceH UIs KHU3HH, 3J0POBbA
noTpeOUTENs, OKPYKAIOIIEeH Cpe/ibl, a TaKKe HE NMPUYMHSII Bpel UMYLIECTBY notpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecredynBaTh O€30HacHOCTh ToBapa (paboTbl, yCIyru) Uil KU3HH M 3JI0POBbBS
noTpeduTeNs, OKpYXKalolleH Ccpelbl, a TakkKe IMPeAoTBpallleHue MPUYMHEHHUs] Bpeda HMYIIECTBY
NOTPEOUTENS, ABISIOTCS 0043aTEIBHBIMU U YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TIOPSIKE.

2. WsroroButens (MCIOJHUATENB) 00s13aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUEHHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpPOKa TOJJHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaThU 5 HACTOSIIET0 3aKOHA U3TOTOBUTEINb (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiayKObI, OH 0053aH oOecnednTh 0e30macHOCTh ToBapa (paboTh) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) OTPEOUTENIO.

Bpen, npuynHEHHbIN KU3HU, 3I0POBbIO WJIM UMYIIECTBY MOTPEOUTENs BCIEACTBUE HEOOeCTIeueHUS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUM CO CTaThed 14 HacTosIero
3akoHa.

3. Ecmm nns  Ge30omacHOro HCHONB30BaHHMA ToBapa (paOoOTbl, YCIyrH), €ro XpaHEHus,
TPAHCTIIOPTUPOBKM U YTWIHM3AIMM HEOOXOAMMO COONIOAATh CIEHUANbHBIE MpaBuia (Jajiee - MpaBuiia),
U3TOTOBUTEIND (MCIIOJIHUTEND) 00s3aH yKa3aTh ATH MPaBUIIa B CONPOBOIUTEIHHON JOKYMEHTAIIMH HAa TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIOCOOOM, a mpojaBell (UCIOJHUTENb) 00s3aH
JIOBECTHU ATH MpaBuia 0 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBapel (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJIECHHOM WM MOPSIKE yCTaHOBJICHBI
o0s3aTenpHble TpeOoBaHMsI, oOecrmeuuBaroIIue MX O€30MacHOCTh Ui KM3HHU, 3JI0pPOBbS MOTPEOUTEINs,
OKpY’Kaloliel Cpeabl W MPEeJOTBpAICHHE NMPUYMHEHUS BpeAa MMYIIECTBY IMOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, ycIayr) yKa3aHHBIM TPEOOBaHUAM MOMJICKUT 003aTEILHOMY MOATBEPKACHUIO B TIOPSIKE,
PEIYyCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMHU aKTaMHU.

He nomyckaercs mpojaxka ToBapa (BBIIONHEHHE pPaOOTHI, OKa3aHUE YCIyTH), B TOM YHCIE
UMIOPTHOrO TOBapa (paboThl, ycnyru), 6e3 uHPopmanuu o0 005S3aTeNbHOM MOATBEPKACHUU €Tro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MMyHKTE | HACTOSIIEH CTaThHU.

5. Ecom ycraHoOBiI€HO, 4YTO TpU COONIOAECHHWU TOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUI
WCTIOJTb30BaHUsI, XPAHEHUS WU TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSET WU MOXKET MPUIHHHUTH
BpeJl JKU3HU, 3/I0POBbI0 U MMYIIECTBY MOTPEOUTEINS, OKpYXKaroleil cpele, U3roTOBUTENb (MCIIOIHUTED,
npojaBer) 00s3aH He3aMeIUTMTENHbHO NMPUOCTAHOBUTH €ro MPOM3BOJCTBO (pEaHM3alHio) 10 YCTpaHEHHUS
OPUYMH Bpela, a B HEOOXOIUMBIX CIIydasx MPHUHATH MEPHI MO HM3BATHIO €ro U3 000pOTa U OT3BIBY OT
noTpedurens (morpeduTenei).

Ecnu mpuuuHbl Bpeia yecTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOTHUTENh) 00s13aH CHATH TaKOi
ToBap (paboTy, yciuyry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH HW3TOTOBHUTENIEM (HCTIOJHUTEIEM) ITOU
00s13aHHOCTH YIOJTHOMOYEHHBIN (eAepanbHblii OpraH HCIOJHUTENBHOW BIACTH MPHUHUMAET Mephl IO
OT3BIBY TakKoro ToBapa (paboThl, YCIYrH) C BHYTPEHHEro pbIHKa M (WJIM) OT MOTpeOuTeNs WIn
notpeOuTenei B mopsake, ycTaHOBJICHHOM 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparui.

YOBITKH, IPUYUHEHHBIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboOThl, YCIYTH), MOATEXKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00bEME.

6. YTpatun cuiy.

Crarbs 8. [IpaBo moTpeburens Ha nHGpOpMAHIO 00 W3TOTOBUTENE (MCTIOTHUTENE, MPOJABIE) U O

ToBapax (paboTax, ycimyrax)

1. TlorpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U TOCTOBEPHON HH(POPMAIIHH
00 m3roroBuTene (UCIOJHUTENE, MPOJABIIE), PEXKUME €ro padoThl U peaTu3yeMbIX UM ToBapax (paborax,
yciryrax).

2. VkazaHHas B MyHKTe | Hacrosmied cratbu WHGOpPMAIlUs B HATVIATHOW M JOCTYMHOW (opme
JIOBOJIUTCSL IO CBEACHUS TOTPEOUTENeH IMpH 3aKIOYCHUH JIOTOBOPOB KYILTH-TIPOJAKHA M JTOTOBOPOB O
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BBINOJIHEHUHM paboT (OKa3aHUM YCIYr) CIOCO0aMH, MPHHATHIMU B OTHENBHBIX cepax O0O0CTyKUBaHHS
noTpeduTeneif, Ha PycCKOM s3bIKE, a JONOJIHUTEIbHO, IO YCMOTPEHHMIO HM3rOTOBUTENS (MCIIOJHUTEI,
IpojiaBla), Ha rOCYAapCTBEHHBIX s3bIKax cyObeKkToB Poccuiickoil ®denepanuu U poaHbIX S3bIKaxX HapO/I0B
Poccuiickoit denepanum.

Crarbs 9. Undopmanus 06 u3roroButese (MCTIOTHUTENE, MPOIABIIE)

1. UsroToBUTENH (MCIIOIHUTENb, IPOJIaBell) 00s3aH JOBECTH JI0 CBEICHUS OTpeduTens GupMEeHHOE
HaUMEHOBaHUE (HAUMEHOBAHME) CBOEH OpraHM3allii, MECTO €€ HaXOXACHUA (aJlpec) U PeKuM ee paboThl.
[IpoxaBern (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYIO HH(OPMAIUIO Ha BBIBECKE.

WzroroButenb (MCHOMHUTENb, MNPOAABEl) - HWHAMUBUAYAIbHBI NpeANpUHUMATENb - JOJDKEH
MPEOCTaBUTh MOTPEOUTENI0 MHPOPMAIUIO O TOCYJAPCTBEHHON pErucTpalid ¢ HAaUMEHOBaHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

2. Ecnu BUA [€ATEIbHOCTH, OCYIIECTBIISIEMBI H3rOTOBHUTENEM (MCHOJIHHUTENEM, MPOJABIOM),
MOJ/JICKUT JIMLIEH3UPOBAHUIO U (WJIM) UCTIOTHUTENb UMEET TOCYJapCTBEHHYIO aKKPEIUTALIUIO, 0 CBEACHUS
noTpeduTens A0KHA ObITh JoBeneHa MHPOpMAIus O BUAE NEATEIBHOCTH M3TOTOBUTENS (HUCIIOIHUTEINS,
MpOJIaBIla), HOMEPE JIMICH3UU U (UJTM) HOMEpPE CBUICTENHCTBA O TOCYIAPCTBEHHONM aKKPEAUTAIIMH, CPOKaX
NEHCTBUS yKa3aHHBIX JUICH3UU U (WIM) CBUIETENHCTBA, a Takke HMHGopManus o0 opraHe, BbIAABIIEM
yYKa3aHHBIC JIMLEH3UIO U (WJIH) CBUIETEIHCTRO.

3. Uudopmanus, npeqycMOTpeHHas MyHKTaMU 1 1 2 HacTosIIel CTaThy, JOJHKHA OBITH JOBEIEHA 10
CBEICHHMSI MIOTPEOUTENICH TaK)Ke TIPU OCYIICCTBIICHUN TOPTOBIH, OBITOBOTO M MHBIX BUIOB OOCTY)KHBaHUS
noTpeduTeneil BO BpeMEHHBIX MOMEIICHHSIX, Ha IPMapKax, ¢ JIOTKOB U B JIPYT'HX CIIy4asx, €CIU TOPTOBIIs,
OBITOBOE M WHBIE BUIBI OOCIY)XMBAHHS TOTpeOUTENCH OCYIIECTBISIOTCS BHE TMOCTOSIHHOTO MeCTa
HaXO/ICHHUS MPOoAaBIia (UCTIOTHUTEIS ).

Crarps 10. adopmarus o ToBapax (padorax, yciayrax)

1. UsroroButenb (MCHOTHUTENb, MPOJAaBel]) 00d3aH CBOEBPEMEHHO MPEIOCTABISATh MOTPEOUTEIIO
HEOOXOAMMYIO U JOCTOBEpHYI0 HHpOpMaIM O ToBapax (paborax, yciyrax), 00eCIeunBaronIyro
BO3MOXHOCTh HMX HpPaBWIbHOrO BbIOOpa. [lo oTaenbHBIM BuAaM ToBapoB (paldoT, yciyr) nepedeHb U
crocoObl joBeneHus MHGOpMaIMK J0 MOoTpeduTens ycraHaBiauBatoTcs [IpaBurtenscTtBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO0 perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATelIbCTBOM
Poccuiickoit denepanyu 0 TEXHUYECKOM pPETYIUPOBAaHMM M CBHJETENBCTBYIOLIEE 00 0053aTelbHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYEHHUE;

CBE/IEHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paloT, yCIyr), B OTHOIICHUHU
IPOAYKTOB NUTAHUS CBEJIEHUS O COCTaBe (B TOM 4KCJE HaMEHOBAaHUE MCIOJIb30BAaHHBIX B Ipoliecce
U3TOTOBJICHUS MPOIYKTOB MUTAHUS MUIIEBHIX 100aBOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HHPOpPMALIUS O
HATHYUU B MPOIYKTaxX MTUTAHUS KOMIIOHEHTOB, MOJTy4YEHHBIX c MIPUMEHEHUEM
T€HHO-UHXEHEPHO-MOAN(DUIIUPOBAHHBIX OPIaHU3MOB, B CIIydae, €CIHM COJIep)KaHNe YKa3aHHBIX OpPraHU3MOB
B TAKOM KOMIIOHEHTE COCTaBJIsieT 0oJiee NEBATH JIECATHIX MPOIIEHTA), MUIEBOM LIEHHOCTH, Ha3HauYeHUH, 00
YCIIOBUAX NMPUMEHEHUS U XPaHEHUs MPOIYKTOB MUTAHU, O CIOco0aX M3rOTOBJIEHUS TOTOBBIX OJIIOJ, Bece
(oO6beme), 1aTe U MECTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEACHUS O
MPOTUBONOKA3aHUAX JUIsl MX MPUMEHEHMs MpHU OTIENbHBIX 3aboseBaHusx. llepeueHbp ToBapoB (paloT,
ycayr), uHpopManus O KOTOPBIX JOJKHA COJEpXaTh MPOTHUBOIOKA3aHMUs Ui WX NPUMEHEHHs IpH
OTJIENbHBIX 3a00JeBaHmsIX, yTBepkaaercs [IpaBurensctBoM Poccutickoit denepanmm;

LIEHY B pyOJIIX M YCIOBHS IPUOOPETEHUS TOBApOB (palboT, yciayr), B TOM YHUCIIE PH OIUIaTe TOBapOB
(pabot, ycmyr) depe3 ompeaeieHHOE BpeMs MOCe UX Mepenadd (BBITIOJIHCHUsI, OKa3aHus) MOTPEOUTEITIO,
HOJIHYIO CYMMY, MOJIKAIIYIO BBIIJIaTe MOTPeOUTENeM, U IpadUK MOralIeHUs] 3TOH CYMMBI;

TrapaHTUMHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia u ycnoBus 3 GeKTHBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMaLrio 00 3HepreTudeckor 3pPEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBHIX TpeOOBaHUE O
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HAIMYUU TaKOH MHGOPMAIIUU OTPEIENIEHO B COOTBETCTBUU C 3aKOHOJIATEIIHCTBOM 00 YHEPrOCOCPEKECHUH H
0 MOBBIILIEHUU dHEpreTudeckoi 3¢(HeKTUBHOCTH;

CPOK CITY>KOBI HJIM CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBIECHHBIA B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaKXke CBEJICHUS O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUYEHUHN YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX TOCIIEACTBUSIX MPHU HEBBIMOIHCHUU TaKUX JEHCTBHM, €CIM TOBAphI (PabOThI) MO HUCTECUYCHUU
YKa3aHHBIX CPOKOB MPEACTaBISIOT OMNACHOCTh JI JKU3HU, 3/I0POBbS U UMYILIECTBA MOTPEOUTENS] WU
CTaHOBSITCS HEMTPUTOHBIMH JIJISI HCTIOIH30BAHMS 10 HA3HAYCHUIO,

aapec (MecTo HaxXxOXIeHUs), ¢GUPMEHHOE HAMMEHOBaHWE (HAMMEHOBAaHWE) HW3TOTOBUTEIIS
(McroyTHUTENS, TPOJABIA), YIOJHOMOUYEHHOW OPTaHU3AMH WIH YIOJIHOMOUYEHHOTO WHAMBHUIYAIBHOTO
npeIrprUHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeTbHOM TIOJATBEPKICHUM COOTBETCTBUS TOBapoB (paboTr, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA;

uH(pOpMAaLIKIO O MpaBUJIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyaeT BBIMONHATH paboTy (OKa3bIBaTh YCIYTy), U
uH(GOPMAILIMIO O HEM, €CJIM ATO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKkTepa padoThl (YCIyru);

yKa3aHWe Ha MCIOJb30BaHUE (POHOTPAMM IPH OKAa3aHUM Pa3BJICKATEIBHBIX YCIYT MUCTIOTHUTEISIMA
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecim mpuobOperaemplii moTpeOuTesieM TOBap ObUT B YHOTPEOJICHWH WM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEIOCTATKH), MOTPEOUTENO O KHA OBITh TIpeocTaBlIeHa HH(popMaIys 00 3TOM.

3. Wudopmanus, mpeaycMOTpEeHHAss MyHKTOM 2 HACTOSINEH CTAaTbH, JOBOAMTCS JO CBEICHHS
norpedureneii B TEXHUYECKOW JOKYMEHTAIlMM, MpuiaraeMoil k ToBapam (paboram, yciyraMm), Ha
ITUKETKaX, MApPKHUPOBKOHN WIJIM UHBIM CIIOCOOOM, MPUHSATHIM JIJIsl OTJENIBHBIX BHJIOB TOBApOB (paboT, yciyr).
Nudopmanuss 06 00s3aTeIbHOM TOATBEPKICHAH COOTBETCTBUS TOBAPOB NPEICTABISCTCS B MOPSAKE U
crocobaMu, KOTOpbIE YCTaHOBIEHBI 3aKOHOJATENbCTBOM Poccuiickoit degepanun 0 TEXHUYECKOM
pEeTyIUpOBaHUM, W BKIIOYAaeT B ceOS CBEOCHHS O HOMEpE JIOKYMEHTa, IOATBEP)KAAIONMIETO TaKoe
COOTBETCTBUE, O CPOKE €T0 JeUCTBUS U 00 OPraHU3alMH, €r0 BbIIABIICH.

AO3ar1 BTOpo#t yTpaTHi CHITY.

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOTHUTENS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCIy)XMBaHMsI TOTpeOUTENel YCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTENIbHON BIlacTu cyOnekToB Poccuiickoit denepaiuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexum paboThl opraHu3aluii, OCYIIECTBISIONINX IEATEIbHOCTh B chepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITYXKMBaHUS MOTpeOUTENel M HE YKa3aHHBIX B MyHKTe | HACTOAIIEH CTaThH, a TaKXKe
WHIMBUIYTLHBIX MTPEAPUHUMATEIICH YCTAaHABINBACTCS UMHU CAMOCTOSTEILHO.

3. Pexxum paboThl mpojaBia (MCIOTHUTENS) TOBOJIUTCS 10 CBEACHHS MOTpeOHTENedl U NOJKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Crarbst 12. OTBETCTBEHHOCTh H3TOTOBHUTENS (MCIOJHUTENS, MPOJABIA) 3a HEHAJICKAIILYIO

uH(opMaluio o ToBape (pabore, yciyre)

1. Eciu mnotpeburento He MpeAoCTaBlI€Ha BO3MOXXHOCTh HE3aMEIJIUTENIbHO TMOIY4YUTh IpH
3aKJIIOYEHUU JI0TOBOpa MH(popManuio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBAaTh OT MpPOJaBLA
(MCrIOSTHUTENS) BO3MEIICHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHUs
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIOJHEHHUS U MOTpedoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTka3e OT HCMOIHEHUS AOrOBOpa MOTpeOUTENh 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBIly (UCIIOIHUTEIIO).

2. IlpomaBerny (MCTOTHUTENH), HE TNPEIOCTABUBIIMKA IOKYMATEII TIOJHOW U JOCTOBEPHOM
uHpopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO NMyHKTamu 1-4
ctatb 18 wnm myHktoM 1 cratbu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyTrH),
BO3HHKIIIKE TOCJIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIHH.

3. Ilpm mnpuuMHEHHH BpeAa KHU3HH, 3J0POBBI0O W HMYIIECTBY TIOTPEOHTENsI BCICICTBHE
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HENpEJIOCTAaBICHUS €My IOJIHOW W JIOCTOBEpHOM MH(popmanuu o ToBape (pabote, yciayre) moTpeOUTeTh
BIIpaBe MOTPEOOBATh BO3MEIICHHS TAKOTO Bpela B MOPSIKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOoIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TOTPEOUTETIS.

4. Ilpm paccmoTpeHnu TpeOOBaHUI MOTPEOUTENsT O BO3MEHICHHH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TOJHOM wuHpopMamuer o ToBape (pabore, yciayre), HEOOXOAMMO
UCXOJWUTh U3 MPEATOIOKEHUS 00 OTCYTCTBHHM Yy MOTPEOUTENS CIEIUATbHBIX MO3HAHWA O CBOMCTBAaX H
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTb HW3TOTOBUTENSA (MUCIOJHUTENS, TMPOJABLA, YIOIHOMOYEHHOMN
OpraHU3aly WU YIOJIHOMOYEHHOIO0 MHAMBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyLICHHE PaB NOTpeOuTeNei

1. 3a HapyuieHue npaB NoTpeOUTEeNe M3rOTOBUTEND (MCIIONMHUTENb, MPOJABEL], YIIOJIHOMOUYEHHAs
OpraHu3alysl WIK  YIOJHOMOYEHHBIH WHAUBUIAYAJIbHBIA  MOpEANpPUHUMATENh, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIUA JJOTOBOPOM.

2. Ecnu uHOEe HE YCTaHOBJIIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIC MOTPEOUTENI0, IOJIeKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAHOBICHHOW 3aKOHOM WJIM JOTOBOPOM.

3. VYmnara HeycToiiku (TI€HHM) W BO3MEHICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIS
(ucronHUTENSI, TPOAABIA, YMOJIHOMOYEHHYIO OpPraHMU3AlMI0 WM YIOJHOMOYEHHOTO WHAMBHUAYaIbHOTO
NPEIIPUHAMATENIS, UMIIOPTEPA) OT HCIOJHEHUS BO3JIOKCHHBIX HAa HETOo 00s3aTeNbCTB B HAType MeEpen
noTpeOuTeIeM.

4. UzrotoBuTenb (MCIOTHUTENb, TPOJABEL], YIIOJIHOMOUEHHAS! OpraHU3alvs I YIOJTHOMOYEHHbIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE
00s3aTeNECTB WM 32 HEHAJIeKAIIee HCIONHEHUE O0s3aTEeNIbCTB, €CIU JOKAXKET, YTO HEHCIIOTHEHUE
0053aTeNbCTB WM WX HEHAJUIEKAIIEE NCIIOJHEHUE MPOU3OIIIIO BCIEACTBUE HENTPEOJOIMMON CUJIbI, a TAKXKE
10 UHBIM OCHOBAHHUSIM, MIPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus notpedutenss o0 ymjgaTe HEYCTOHMKU (T€HH), MPEAYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TIOJUIEKAT YAOBIETBOPEHUIO M3TOTOBHUTENEM (MCIOTHUTENEM, MPOJABIIOM, YIIOTHOMOUYEHHON
OpraHu3aleil Wiu  YINOJHOMOYEHHBIM HWHIWBUIYAJIbHBIM TPEANPUHUMATENIEM, HMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.

6. Ilpu ynoBinerBopeHHH CyJOM TpeOOBaHUN MMOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBA€T C W3TOTOBUTENS (UCMOJIHUTENSA, TPOJABIa, YIMOJHOMOYEHHOW OpraHU3aluu  WIH
YIIOJTHOMOYEHHOTO WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) 32 HECOOIOIEeHUE B TOOPOBOIHLHOM
MOPSIZIKE yIOBJIETBOPEHHS TpeOOBaHU MOTpeduTens mrpad B pazMepe MIAThACCIT MPOIEHTOB OT CYMMBI,
MPUCYKJIEHHOU CyZIOM B TIOJIB3Y MOTPEOUTENS.

Ecnu ¢ 3asBieHumeM B 3amuTy MpaB MOTPEeOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpebureneil (MX accolualyu, COI3bl) WIM OPraHbl MECTHOTO CaMOYMPAaBIEHUS, MATHIACCIT MPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeyrcCIsiFOTCs YKa3aHHBIM OOBEAUHEHUSIM (MX aCCOIMAIUSM, COI03aM) UITH
OpraHaMm.

Crarbsa 14. IMyliecTBeHHass OTBETCTBEHHOCTD 3a BpEJ, NPUYMHEHHBIN BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npuyMHEHHBIH KHU3HU, 3J0POBBI0 WJIM HMMYIIECTBY MOTPEOUTEN BCIEACTBHE
KOHCTPYKTHUBHBIX, TIPOM3BOJCTBEHHBIX, PELIENITYPHBIX MJIM WHBIX HEIOCTATKOB ToBapa (paboThl, YCIyTH),
MOJIJIE)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpeaa, IPUUYMHEHHOTO BCIIEICTBUE HEJOCTATKOB ToBapa (paboThl,
yCIIyTu), MPHU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOTrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C MPOAABLIOM (MCIIOJTHUTENIEM) UJIH HET.

3. Bpen, npuynHEHHBIN KU3HU, 3I0POBBIO WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BOZMELIECHHIO,
€CIIU Bpel IPUYMHEH B TEUEHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C NMyHKTamu 2, 4
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CTaThH 5 HACTOAIIETO 3aKOHA CPOK CIYXKOBI WIIM CPOK TOJTHOCTH, HO OH HE YCTAaHOBIIEH, TNOO MOTPEOUTEIIO
He ObLIa MpeocTaBjeHa MojaHas U JOCTOBepHas UH(OpMaILUs O CPOKe CITY>KObI HIIM CPOKE TOJAHOCTH, JINOO
noTpeduTens He ObLT MPOUH(OPMHUPOBAH O HEOOXOMUMBIX NEHCTBUSX MO MCTEUYCHUU CPOKA CIIYKOBI WIIN
CpPOKa TOAHOCTHM M BO3MOXKHBIX MOCHEACTBHSIX MPU HEBBINOJHEHUU YKa3aHHBIX NEHCTBHUM, 1100 TOBap
(pe3ynbTar paboThI) MO UCTEYCHUH 3TUX CPOKOB MPEACTABISET OMACHOCTH JUISl )KU3HU U 3I0POBbS, BPE.
MOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaThU 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (MCIIOJIHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIykObl, Bpell MOAJIEKUT BO3MEILEHUIO B Cllydyae e€ro NpUYMHEHUS B
TEUEHHUE AECATH JIeT CO JTHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JACHD Mepelayd YCTAaHOBUTD
HEBO3MO3KHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI pPa0OTHI).

Bpen, npuurHEHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO MPOJABIIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuuuHEHHBIH BCIEICTBUE HEIOCTATKOB PabOThl WM YCIYTH, IMOIJIEKUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. V3roroBuTelnb (MCIIOTHUTEIN) HECET OTBETCTBEHHOCTD 32 Bpe/l, MPUUMHEHHBIN KU3HU, 3I0POBBIO
WJIM UMYIIECTBY MOTPEOUTENSI B CBSI3M C UCIOJIb30BAHUEM MaTe€pUajoB, 000pYyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEACTB, HEOOXOJMMBIX Ui MPOU3BOJCTBA TOBAapOB (BBIMOJHEHHS padOT, OKa3aHHUS YCIYT),
HE3aBUCHUMO OT TOTO, MO3BOJISI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBIABUTH UX 0COOBIE CBOMCTBA
WM HET.

5. W3roroBuTenpb (UCIOIHUTEND, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
YTO BpEeJ MPUYMHEH BCIEJICTBUE HEMPEOJOIUMON CHIIBI WM HApYIICHUS MOTpeOUTEIeM yCTaHOBJIEHHBIX
MIPaBHJI UCIIOJIB30BAHUS, XPAHEHHSI U TPAHCIIOPTHPOBKU ToBapa (paboThl, yCIyTH).

Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia

MopasibHblid  Bpell, NPUYUHEHHBI MOTPEOUTENTI0 BCJICACTBUE HAPYIICHUS HU3TOTOBUTEIIEM
(ucmonHUTEIEeM, MPOAABIIOM, YIIOJTHOMOYEHHON OpraHu3alel Wik yHOJTHOMOYEHHBIM WHIUBUAYATbHBIM
peANpUHUMATENIEM, HUMIIOPTEPOM) TpaB NOTPEeOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoit ®enepanyu, peryiupyrIUMA OTHOIIEHUSI B 00JAacTH 3allUTHI TIPaB MOTPEOUTENEH,
MOJ/JICKUT KOMITCHCAIIMH PUYHUHUTEIIEM Bpe/ia MPU HAJTMYHUK €T0 BUHBI. PazMep kommeHcanuu MopajibHOTO
Bpeza ONpeAeIsieTcsl CyJJoM U HE 3aBUCHUT OT pa3Mepa BO3MEUIEHUSI UMYILIECTBEHHOTO Bpeaa.

Kommnencarust MopaabHOTO Bpe/ia OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIIEHUSI UMYIIIECTBEHHOTO
Bpe/la U IOHECEHHBIX MOTpeOuTENeM YOBITKOB.

Cratbs 16. HenelicTBUTENIBHOCTD YCIOBUIN JOIOBOPA, YIIEMIISIIOIIMX IIpaBa MOTPEeOUTENs

1. VYcaoBus noroBopa, VIIEMISIONIME TpaBa MOTPEeOUTENs IO CPaBHEHHIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM WHBIMH MPABOBBIMU akTamu Poccuiickoit denepannn B 00JaCTH 3aITUTHI
paB MOTpeOuTENeH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCHOJHEHUS JOrOBOpPA, YIIEMIISIOLIETO IpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIONTHUTENEM, IIPOAABIIOM) B TIOJTHOM O0BEME.

2. 3anpemaetrcst o0ycIOBIMBaTh MPUOOPETEHHE OIHHUX TOBapoB (paboT, yCIyr) 00s3aTeIbHBIM
NpUOOPETEHUEM HHBIX TOBapoB (pabotT, ychyr). YOBITKH, MpHUUYMHEHHBICE MOTPEOUTENIO BCIEICTBUE
HApyIICHUsS €ro ImpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboT, ychyr), BO3MEIIAIOTCS MPOAABIIOM
(MCTIONIHUTENIEM) B IOJIHOM 00beMe.

3anperniaercs 00YCIOBIMBATH YIOBIETBOpEHHUE TpeOOBaHUI MOTpeOUTENel, MPEenbsSBISIEMBIX B
TE€YEHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

3. IlponaBen (MCMIONHUTENB) HE BIpaBe 0€3 coriacus MOTPeOUTENs BHIMOIHATH JAOMOJIHUTEIHHBIE
pabotsl, ycayru 3a miary. [lorpebuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paloT (YCIIyr), a eCiu OHH
OTLIAY€HBI, TOTPEOUTENH BIIpaBe MOTPeOOBaTh OT MpoAaBIia (MCTIOTHHUTENS) BO3BpaTa YINIAYCHHONH CYMMBI.
Cornacue mnoTpeOuTeNns Ha BBINOJHEHUE JONOJHUTENBHBIX paboT, yciayr 3a mmiaary odgopmisercs
po/JaBLOM (MCIIOJHUTENIEM) B MUCHBMEHHOM (opMme, €cliu HMHOE He MpeaycCMOTpeHO (enepanbHbIM
3aKOHOM.
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Cratbs 16.1. ®opmbl U HOPSAOK OIIIATHI MPU MPOJIAXKE TOBAPOB (BBIMOJIHEHUH PAadOT, OKa3aHUU

yeuyr)

1. Tlponaser (MCIIONTHUTENB) 0053aH O0ECIEYUTh BO3MOXKHOCThH OIUIATHl TOBAapoB (paboT, yciyr)
IyTEM HCIOJb30BAHUS HAIMOHANBHBIX IJIATEKHBIX HMHCTPYMEHTOB, a TaKXKE HAIMYHBIX PACUYETOB IIO
BBIOOPY MOTPEOUTEIS.

O0s3aHHOCTh 00ECIEUUTh BO3MOXKHOCTH OILIaThl TOBAapoB (paboT, yciyr) C HCHOJIb30BAaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAlMOHAJIBHOM CHCTEMBbI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha IpoaBla (UCIOJHUTENS), Y KOTOPOrO BBIpYYKa OT pealn3allii TOBapoB (paloT,
yCIIyT) 3a IPEIIIECTBYIONUI KaJleHIapHbIN T0/1 IPEBBIIIAET COPOK MUJIMOHOB PYyOIIEH.

Ecnu Mecto omaTsl ToBapoB (paboT, yciiyr) HaXOAUTCS B MECTE, TJ€ HE MPEJOCTABIISIOTCS YCIyTH
JOCTyNa K TOABIKHOW panuoreneoHHONH CBs3M u (WIM) CPEACTBAM KOJUIEKTUBHOTO JIOCTyNa K
HH(}OpMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", mpoaaBel (MCITOJTHUTEIb) OCBOOOXKAACTCS OT
00513aHHOCTH 00ECTIEYUTh B ’TOM MECTE BO3MOXKHOCTbH OIUIATHI TOBAPOB (PaboT, YCIYT) ¢ MCIOIb30BaHHEM
HAI[MOHAJIbHBIX TJIATE)KHBIX HUHCTPYMEHTOB.

[TpomaBery ocBoOOXKmaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBJSIET MEHEE ISATH MWJUTMOHOB pyOJei 3a MpenniecTBYOINI
KaJICHIapHBINA TO/I.

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJMUTHCS TMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHWeM TMpoJaBla (MCIOJHUTENS) MyTEM pacdyeToB uepe3 CYOBbEeKTOB HAIMOHAIBHOM IUIaTeXHOU
CUCTEMBbI, OCYILECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccniickoit ®enepanuu O HAaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yciayr) HaJIWYHBIMH JCHEKHBIMH CPEICTBAMHU 0053aTeIbCTBA
noTpeduTtens mnepea NpoAaBIOM (HCIIONHHUTENEM) IO OIUiaTe TOBapoB (paboOT, YCIyr) CUMTAIOTCA
UCTIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXHBIX CPEACTB C MOMEHTAa BHECCHHS HAIMYHBIX JICHEKHBIX
CpeACTB TMpoJaBlly (MCIOJHUTEN0) JHUOO IUIATeKHOMY AareHTy (cybareHTy), OCYIIECTBISIOIIEMY
JeSITeTBHOCTD T10 TPHEMY TUTaTeXel (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, ycayr) MyTeM MepeBoja NpeAoCTaBIsseMbIX TOTPeOUTEIeM HATMUHBIX
JEHEXKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOIO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepesa MpOoAaBLOM
(McnoHUTENIEM) TIO OIIaTe TOBapoB (padoOT, YCIYTr) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXHBIX CPEJICTB C MOMEHTa BHECCHMs IMOTpeOuTeNeM HaJIMYHBIX JEHEKHBIX CPEJICTB KpPEeIUTHON
OpraHM3any MO0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIONINM JIE€ATEIbHOCTh B
COOTBETCTBUU € 3aKOHOaTenbCcTBOM Poccuiickor denepannv 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) MyTeM MEepeBojia ICHEKHBIX CPEACTB B paMKaX MPUMEHSIEMbIX
(dopM OGe3HATMUHBIX pacyeToB 00s3aTeabCTBA MOTPEOUTENS Iepe MPOIaBLOM (MCIOTHUTEIEM) 110 OIjIaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIIOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCIOPSDKEHHH O TEpPEBOE
JICHEeXKHBIX CpPEACTB, C MOMEHTa IOJTBEPXKIEHUS €ro HUCIOJIHEHUs OOCIy)XHBaroLle moTpeduTes
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, YCIyr) MpoJaBily (MCIIOJHUTENIO) 3alpelleHO YCTaHABIMUBATh B
OTHOILIEHHH OJHOTO BHJIAa TOBAPOB (paboT, YCIIYT) pa3iudHbIe LIEHBI B 3aBUCUMOCTH OT CIIOCO0A UX OIUIATHI
MOCPEICTBOM HAJTMYHBIX PACUETOB MIIH B PaMKax MPUMEHSEMBIX (opM OE3HATMUHBIX PacUETOB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIKE y MOTpeOuTENs YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOBaHUM MyHKTa | HAacTOsIIEN CTaThH.

Crarbs 17. CyneOnas 3anuTa npaB moTpeOUTeNIeH

1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.

2. Wcku o 3amute mpaB moTpeOuTeneil MOTyT OBITh MPEAbSIBICHBI 1O BHIOOPY HCTIIA B CYyI IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIN OTBETUUKOM ABJIACTCSA HH}II/IBI/I}IY&]’IBHBI?I npeaAnpuHuMareiib, -
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€ro JKUTEJILCTBA;

JKUTEIHCTBA WU MPEeObIBAHUS UCTIIA,

3aKJIFOUYCHHUS UM UCTIOJIHEHUSI IOTOBOPA.

Ecnm uck x opraHu3anuu BBITEKAaeT M3 JEATEILHOCTH €¢ (uiIralia WM TPEICTaBUTEIbCTBA, OH
MOKET OBITh MPEIBSIBIICH B CY/I IO MECTY HAXOXACHUS e¢ (riIralia I IPeICTaBUTEIILCTBA.

3. IlotpeOuTenu, WHBIE MCTIBI MO HCKaM, CBSA3aHHBIM C HapyIICHHEM TIpaB IOTpeOHUTENCH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYAAPCTBEHHOW TONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoii deneparuu o Hajmorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NpoJaake TOBAPOB NOTPeONTEIAM

Crarpa 18. IIpaBa notpeduresns npu oOHapYKEHUH B TOBAPE HETOCTATKOB

1. [Torpeburens B ciiydae oOHApYXEHHS B TOBAape HEIOCTATKOB, €CIIM OHH HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpedOBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIA);

noTpe0oBaTh 3aMEHbI Ha TaKOW kK€ TOBAap IPYroil Mapku (MOJEIH, apTUKYJa) ¢ COOTBETCTBYIOLIUM
MepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOI'O YMEHBIIIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEUIUTEIbHOIO OE€3BO3ME3/IHOTO YCTPAHEHHUs HEJAOCTaTKOB TOBapa WU
BO3MEILEHHsI PACXOJI0B Ha UX MCIIPaBIE€HHE NOTPEOUTENIEM WM TPETHUM JIULIOM;

OTKa3aTbCsl OT WCIOJHEHHUsS JOrOBOpa KYIUIM-TPOJAKM M MOTpeOOBaTh BO3BpaTa YIUITAYSHHOH 3a
ToBap cymMmbl. Ilo TpeGoBaHMIO IpojaBLa M 3a €ro cyeT MOTPeOUTeNb JOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Tpu 3TOM MOTpEeOHTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIECHUS YOBITKOB, TPUUYNHEHHBIX
€My BCIEICTBUE NPOAAXH TOBapa HEHAMJIEKAIEr0 KadyecTBa. YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAHOBJICHHbIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTENS.

B OTHOIIEHMN TEXHHWYECKH CIIOKHOTO TOBapa IOTpeOUTeNbh B clydyae OOHApYXKEHHS B HEM
HEJOCTaTKOB BIIpaBE OTKa3aThCS OT MCIIOJHEHHUs JOTroBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJIaueHHOMN 3a TaKoi TOBap CyMMBbI JIMOO MPEeabIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOM ke MapKH
(Mozenu, apTUKYyJia) WM Ha TAaKOW >Ke TOBap APYro Mapku (MOJENH, apTHKyJa) ¢ COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOW IIeHbl B TEYEHHUE MATHAALATH JHEH co AHS mepeAayd MOTPEOUTENI0 Takoro
ToBapa. [lo mcTedeHnn 3TOro Cpoka yKazaHHbIE TPeOOBaHUs MOJJIEKAT YJOBIETBOPEHHUIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEJI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPA;

HEBO3MOXKHOCTb HCIIOJIb30BAaHUs TOBapa B TEUEHUE KaKJIOr0 Troja TapaHTUHHOIO CpoKa B
COBOKYITHOCTH 0o0Jjiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3iMuYHbIX
HEJ0CTaTKOB.

IlepeyeHbr TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom  Poccuiickoi
denepauuu.

2. TpeboBaHus, yka3aHHbIE B NyHKTe | HacToAledl CTaTbU, NPEIBABISAIOTCS MOTpeOUTENEM
npojaaBlly MO0  YIOJTHOMOYEHHOM  OpraHM3allii WM YIIOJHOMOYEHHOMY  MHIMBHyaJbHOMY
IpeIIPUHUMATENIO.

3. [loTpebuTenp BrpaBe NpeabsBUTh TpeOOBaHMSI, YKa3aHHbIE B a03al[aXx BTOPOM M ISTOM IMyHKTa 1
HACTOSALIEH  CTAaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3alliM WM  YIIOJHOMOYEHHOMY
UHAMBUAYaJIbHOMY MIPEeINPUHUMATEII0, UMIIOPTEDPY.

Bmecto mnpeabsBieHHMs 3THX TpeOOBaHMN NOTpEeOMTENb BIIpaBe BO3BPATUTH HM3TOTOBUTENIO HIIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIaYeHHOMN 32 HETO CYMMBI.

4. YTparun cuiy.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBApPHOTO dYeKa MO0 WHOTO JIOKYMEHTA,
yJIOCTOBEpSONINX (aKT M YCJIOBUS TMOKYINKHM TOBapa, HE SBISETCS OCHOBaHMEM Ul OTKasa B
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yJIOBJIETBOPEHHUH €TI0 TPeOOBaHUA.

[IpomaBery  (M3roTOBUTENB),  YIOJIHOMOYEHHAs  OpraHu3aluss  WIM  YIHOJHOMOYEHHbIN
UH/IMBUYAJIbHBIA TPEANPUHAMATENb, UMIOPTEP O0sA3aHBI MPUHSATH TOBAP HEHAJUIEkKAIIEro KauyecTBa y
noTpeduTeNns U B Cilydae HE0OXOAMMOCTU IPOBECTH INPOBEPKY KauecTBa ToBapa. Ilorpebutens BIpase
y4acTBOBATh B IIPOBEPKE KAUeCTBA TOBApa.

B cnydae cnopa o mpuuMHaxX BO3HHMKHOBEHMs HEJOCTATKOB TOBapa IMpojaBell (M3rOTOBUTEINb),
YIIOJTHOMOYEHHAsl OpraHu3alus WU YINOJIHOMOYEHHBIM MHIMBUAYaIbHBIA IMPEANPUHUMATENL, UMIIOPTED
00s13aHbl IIPOBECTH OHKCIEPTH3y TOBapa 3a CBOM cueT. OKCHepTH3a ToBapa MPOBOAUTCA B CPOKH,
ycraHoBieHHblEe cTaThsiMu 20, 21 m 22 Hacrosiuero 3akoHa AJis YIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuil norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBAThH MPU MPOBEIECHUH SKCIIEPTU3bI TOBApa U B
CJIydae HECOTJIaCHs C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW SKCIIEPTU3HI B CYI€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIM BCIIEJCTBUE
OOCTOATENILCTB, 32 KOTOPbIE HE OTBEYaeT MpPOAaBell (M3rOTOBUTENb), MOTPEOUTENb 00sA3aH BO3MECTUTh
npojaBly (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHM3ald WIM YIOJIHOMOYEHHOMY WHIMBUIYaIbHOMY
IPEIIIPUHUMATEI0, HUMIIOPTEPY pPACXOAbl HAa IIPOBENEHUE DKCHEPTU3bl, a TaKXKE CBA3aHHBIE C €€
IPOBEJCHUEM pacXobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHM3alus MWJIM  YHIOJHOMOYEHHBIH
WHAMBUAYAJIbHBIN TNpeANpuHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, HAa KOTOpBIM He
YCTAQHOBJICH TapaHTUHHBIN CPOK, €CIM MOTPEOUTENb JOKAaXKeT, YTO OHM BO3HHUKIM JI0 Iepeladyd ToBapa
HOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKILIUM JI0 3TOI'O0 MOMEHTA.

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTUHHBIN CpPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alus WU YINOJHOMOYEHHBIM WHIUBUAYAIbHBIA MPEANPUHUMATENb, UMIIOPTED
OTBEUYAeT 3a HEJOCTAaTKM TOBapa, €CIU HE JOKaKET, YTO OHM BO3HUKIM IIOCJIE Mepeladd ToBapa
HOTPEOUTENI0  BCIEACTBUE HApyLIEHHUs IOTpPEeOMTENeM IpaBWJI  HCIIOJIB30BAaHMS, XPAaHEHUS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL WU HENIPEOJOJIMMOM CUJIBI.

7. JloctaBka KpymHOrabapuTHOIO TOBapa M TOBapa BecOM 0OoJiee MATH KHJIOTPaMMOB Il PEMOHTA,
VIIEHKH, 3aMEeHbl W (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIaMH W 3a CUET MPOJaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOH  OpraHu3alMM WA  YHOJHOMOYEHHOTO  WHAMBUAYaJIbHOTO
npearpuHUMaTessi, uMnoprepa). B ciydyae HencnoaHeHHs JaHHON 00s13aHHOCTH, a TaK)Ke IPU OTCYTCTBUU
npojaBLa (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHU3alMM WM YHOJHOMOYEHHOIO HHAWBUAYaJbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXACHUS NOTpeOUTENs JocTaBKa U (MJIM) BO3BpaT yKa3aHHBIX
TOBapOB MOTYT OCYILIECTBIATHCS moTpeduteneM. [Ipu 3TomM mpoaasen; (M3roTOBUTENb, YIOIHOMOYEHHAs
OpraHu3aIysl WIK YIIOJHOMOUYEHHBIH UHAMBUAYAIBHBIA IPEeANpUHUMATEIb, UMIOPTEP) 00s13aH BO3MECTHUTD
HNOTPEOUTEIIO PACXO/IbI, CBA3aHHbBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus norpedurTeneM TpeOOBaHUI B OTHOILIEHUU HEJIOCTATKOB TOBapa

1. TlorpeOutens BHpaBe MNpenbIBUTh NPEAYCMOTpeHHbIe cTaTbel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOAABIY (M3TOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3ali WM YHOJHOMOYEHHOMY
UH/IUBUYAJIbHOMY TpeANpPUHUMATEN0, HWMIOPTEPY) B OTHOIIEHUHM HEJOCTaTKOB TOBapa, €CIM OHHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKa WIIM CPOKA FOTHOCTH.

B oTHomeHnn TOBapoB, Ha KOTOPbIE TApAaHTUIHBIE CPOKH WIIM CPOKU T'OJTHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENs BIpaBe NPEAbSABUTH yKa3aHHbIE TPeOOBaHMA, €CIIM HEIOCTaTKU TOBApOB OOHApPY)KEHBbI B
pa3yMHBI CPOK, HO B Ipefiesiax JBYX JIET CO JIHS NepeJadyd UX HNOTpeOuTento, eciu 0ojee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. TapaHTUHHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CiIykObl HUCUUCIAETCS CO JHS NMeperadyd ToBapa
NOTPEOUTENIO, €CJI MHOE He MPEIyCMOTPEHO J0roBopoM. Ecim aeHb nepenadyn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jis ce30HHBIX TOBapoB (OOYBH, OJEKIbl M MPOYMX) ITH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHHUsI COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIpPENENeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit @enepanuu  HMCXo[sd M3 KIMMAaTHUYECKUX YCIOBUH MeCTa HaXOXKICHHS
norpedurenei.
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[Tpu mponaxke TOBapoB MO oOpasliam, MO MOYTe, a TAKXKe B CIIydasX, €CIM MOMEHT 3aKIIOUEHUS
JIOrOBOpa KYIUIM-NIPOJa)KM M MOMEHT IIepeladyd ToBapa IOTPEOUTEN0 HE COBIAAAIOT, 3TU CPOKHU
UCUHCISIIOTCA €O JAHSA JIOCTaBKM ToBapa mnorpeburento. Ecium morpeburtens JHIIEH BO3MOXKHOCTU
UCIIO0JIb30BaTh TOBAP BCIIEACTBUE 0OCTOSITENBCTB, 3aBUCALIMX OT IPO/ABLA (B YACTHOCTH, TOBAp HYXKJaeTcs
B CIIELMAIBHON yCTaHOBKE, MOJKIIOUECHUH WK cOOpKe, B HEM MMEIOTCS HEeIOCTATKM), TApaHTUHHBINA CPOK
HE TeyeT [0 YCTPAaHEHUs NPOJABLOM Takux oOcToATenbcTB. Eciau J1eHb J1OCTaBKM, YCTAHOBKH,
HOJKJIIOUYEHUs], COOPKU TOBapa, yCTPAHEHUS 3aBUCSIIUX OT MPOJaBIa 0OCTOSTEIbCTB, BCIEICTBUE KOTOPBIX
HOTpeOUTENh HE MOXET MCIIOJIb30BaTh TOBAp MO HA3HAYEHUIO, OMNPEAEIUTbh HEBO3MOXKHO, 3TH CPOKH
HCYHCIISIIOTCS CO JHS 3aKII0YCHHS 10T0BOPA KYIUIA-IIPOJAXKH.

Cpok roHOCTH TOBapa ONPEAEIAETCSA MEPUOIOM, UCUUCISIEMBIM CO JIHS M3TOTOBJICHUS TOBapa, B
TE€YEHUE KOTOPOr'0 OH IIPUIOACH K MCIOJIb30BaHUIO, UM JAaTOM, O HACTYIUICHU KOTOPOM TOBAp IPUTOACH
K HCIIOJIb30BAHHUIO.

[TpooIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATb  00s3aTEIbHBIM
TpeOOBaHUAM K O€30IIaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHaBJIMBAThCsS HA KOMIUIEKTYIOLIME WU3/IEIHs U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKU HA KOMIUIEKTYIOIIHNE U3IEIUSA U COCTABHBIC YACTH UCUUCIIAIOTCS B
TOM JK€ TIOPSAKE, YTO U FAPAHTUIHBINA CPOK HA OCHOBHOM TOBAp.

I'apaHTHIiHBIE CPOKM HA KOMIUIEKTYIOLIME U3/IE€IUS U COCTABHBIE YACTH TOBApa CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JEJIME, €CIM MHOE HE YCTaHOBJIEHO JOroBopoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIIEE M3JEIME M COCTABHYIO 4YacThb TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUMHBIA CpPOK
MEHbIIEH NPOJOHKUTEILHOCTH, Ye€M TapaHTUHHBIA CPOK Ha OCHOBHOE W3JeNne, MOTpeOUTeNb BIIpaBe
OpeIbsIBUTh TPEOOBaHMS, CBSI3aHHBIC C HEIOCTATKaMU KOMIUIEKTYIOILErO M3JETIHs U COCTaBHOM yacTu
TOBapa, NMpu UX OOHApY)KEHUM B TEUEHUE TapaHTUHHOIO CpOKa HAa OCHOBHOE W3JENIME, €CIM HWHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Eciiy Ha KOMIUIEKTYIOIIEE U3/I€JINE YCTaHOBJIEH FapaHTUHHBIN CPOK O0JIbILEH TPOJOKUTEIBHOCTH,
YeM TapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbIBUTh TPEOOBaHUS B OTHOILIECHUU
HEJ0CTaTKOB TOBapa MpHU YCIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO W3/eIusl OOHApYKEHbl B TEUEHUE
TrapaHTUIHOIO CPOKA HA 3TO U3EIINE, HE3aBUCUMO OT UCTEYEHUS TapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOASTCS /10 CBEACHMS OTpeOUTeNsl B MH(OOPMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasix, korga npelyCMOTPEHHBIN JOTOBOPOM T'APAaHTUHWHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEIOCTaTKH TOBapa OOHApy>KEHbI MOTPEOUTENEeM MO MCTEUYEHUU T'apaHTHMHOIO CpoKa, HO B Ipejaenax
JBYX JIET, OTpPeOUTEIb BIIpaBe MPEIbSIBUTH MPOJABIY (M3rOTOBUTENIO) TpeOOBAaHUS, NMPETYCMOTPEHHbIE
cratbedl 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTaTKH TOBapa BO3ZHUKIM J0 €ro meperadu
HNOTPEOUTEIIO WITH 110 MPUYMHAM, BO3HUKIIIKM /10 3TOTO MOMEHTA.

6. B ciyyae BbISIBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE NPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3aldd  WJIM  YIOJHOMOYEHHOMY  MHIUBHUIyaJbHOMY
IpeIIpUHUMATENI0, UMIIOpTEpYy) TpeOoBaHUE O 0€3BO3ME3JHOM YCTPAHEHHM TAaKUX HEJAOCTaTKOB, €CIIU
JIOKQXKET, YTO OHU BO3HUKJIM JI0 MepeJjauyd ToBapa NOTPeOUTENI0 UM MO MPUYKMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh NMPEIBSIBICHO, €CIM HEOCTaTKH TOBapa OOHapY>KEHBI MO
UCTEYCHUH JIBYX JIET CO JIHS Mepeaud ToBapa MOTPEOUTENIO, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBap CpoKa
CIIy’)KOBI MJIM B TE€UEHHUE JIECSATH JIET CO JIHS Iepeladd ToBapa MOTPEOUTEN0 B Cllyyae HEYCTAaHOBICHMS
cpoka ciyxObl. Eciu yka3zaHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TE€YEHUE JBAALIATH JHEW CO JIHA €ro
peabaBICHUST TOTpeOUTENeM WM OOHApYKEHHBII MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
MOTPEOUTENH IO CBOEMY BBIOOPY BIIPAaBE NMPEIBIBUTH U3TOTOBUTENIO (YIIOJTHOMOUYEHHOW OpraHu3aluy Win
YIIOJIHOMOYEHHOMY HMHIUBUAYaJbHOMY MpeIIpUHUMATENI0, HMIIOPTepY) HHbIE IPelyCMOTPEHHbIE
nyHKTOM 3 crtathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAap HM3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JIEHEKHOM CyMMBI.

Crarba 20. YcTpaHeHue HENOCTATKOB TOBapa H3rOTOBUTENEM (MPOAABIIOM, YIOJIHOMOYEHHOMN



OpraHu3aleil  Wid  yNOJHOMOYEHHBIM  WHIUBUIYAIbHBIM  MPEANPUHUMATEIIEM,
UMITOPTEPOM)

1. Ecnu cpok ycTpaHeHHsI HEJOCTATKOB TOBapa HE ONpe/eNieH B MMCbMEHHOH (hopMe COoTIalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTpaHEHBl H3rOTOBUTENEM (IIPOJABLOM, YIOJIHOMOYEHHON
opraHu3aleil Wik  YINOJHOMOYEHHBIM  WHAUBUIYAJIbHBIM  MPEANPUHUMATEIEM,  HMMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAJIBbHBII CpPOK, OOBEKTUBHO HEOOXOIUMBIM ISl UX YCTPAaHEHUS C
Y4eTOM OOBIYHO MpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpEIeNseMbIil B
NUCbMEHHOU (hOopMe COTIallIeHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MATH AHEH.

B ciyuae, ecniu BO Bpemsi yCTpaHEHUS! HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OMNPEJCIICHHBIN COIJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAILIEHUE O
HOBOM CpOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. Ilpm 3TOM OTCyTCTBHE HEOOXOIUMBIX ISl YCTPAaHEHHS
HEJIOCTAaTKOB TOBapa 3alacHbBIX YacTell (Jeraseii, MaTepraioB), 000pYAOBaHUS WK OJO0HBIC TPUYHUHBI HE
ABIIIIOTCS OCHOBAaHMEM JUISl 3aKJIFOUEHHUS COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYLIEHUE CPOKa, OIPEIEIIEHHOTIO COIVIALIEHUEM CTOPOH IE€PBOHAYAIBHO.

2. B oOTHOIIEHHWHM TOBapoOB JJIUTENBHOTO TOJB30BAHUS M3TOTOBUTENb, MpOAaBel] JTHOO
YIOJIHOMOYEHHAs] OpraHu3alis WK YIOJIHOMOYCHHBIM HHANBUIAYATbHBIN MIPEANPUHUMATENb 00S3aHbI TIPU
peIbsBICHUH OTPEOUTENeM yKa3aHHOTO TpeOOBaHMs B TPEXIHEBHBII CPOK 0€3BO3ME3THO MPEIOCTABUTH
HOTPEOUTEIIO HA MIEPUOJT PEMOHTA TOBAp [UIUTEIBHOTO TOIb30BaHUS, 000NN ITUMH KE OCHOBHBIMHU
NOTPEOUTENTHCKUMU CBOWCTBAMH, OOECIIEUMB JIOCTaBKY 3a CBOMl cyeT. [lepeueHb TOBAapoOB IMTEIHLHOTO
[0JIb30BAaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHME HE PaCHpOCTPAHSETCSA, YCTAaHABIIMBAETCS
IIpaButenscTBOM Poccutickoit denepanuu.

3. B cmydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIM CPOK Ha HEro MpOJJIeBAcTCs Ha
nepuoj, B TEYEHHE KOTOPOrO TOBAap HE HCIHOJIb30BAICS. YKAa3aHHBIM NEpUOJ] HCUUCISIETC CO JIHSA
oOpaiieHusi nmoTpeduTens ¢ TpeboBaHMEM OO0 yCTpaHEHHMHM HEIOCTaTKOB TOBapa A0 IHS BbIIa4M €ro Io
OKOHYaHUM peMoHTa. [Ipu BhIaye TOBapa M3rOTOBHUTEIND (IIPOJABEL], YIIOJTHOMOUYEHHAsS OpPraHU3alus WA
YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MPEANpPUHUMATENb, UMIIOPTEP) 00s3aH MPEAOCTaBUTh B MUCEMEHHOU
dbopme morpedbuTeno MHbOpMAIMIO O JaTe oOpalleHus MoTpeOuTeNst ¢ TpeboBaHMEM 00 yCTpaHEHUU
oOHapyXeHHBIX MM HEIOCTaTKOB TOBapa, O Jare Mepenadyd ToBapa MOTpeOuTeneM sl yCTpaHEHHs
HEJ0CTaTKOB TOBapa, O JaTe YCTpaHEHMsI HEJOCTAaTKOB TOBapa C MX ONHCaHUEM, 00 HCIOJb30BAaHHBIX
3aMacHbIX 4YacTAX (JeTansx, MaTepuanax) MU O JaTe BBIJAYM TOBapa MOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHUs HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIErO W3JETUs WIN
COCTaBHOM YacTW OCHOBHOIO HW3JENHs, Ha KOTOpPbIE YCTAHOBJIEHbI TapaHTUHHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE U3/ENINE WM COCTAaBHYIO YAaCTh OCHOBHOT'O M3/IE€NUSl YCTAHABIMBACTCS TapaHTUMHBIN CPOK
TON K€ MPOAOKUTENBHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUIEKTYIOIIEEe M3JEIUEe WM COCTaBHYIO 4YacCTb
OCHOBHOTO M3JIENHSI, €CIIM HHOE HE MPEAYCMOTPEHO JI0TOBOPOM, U FapaHTHUIHBINA CPOK UCUUCISIETCS CO JTHS
BbIJIaYM MOTPEOUTEINIO STOTO TOBApa MO OKOHYAHUH PEMOHTA.

Cratps 21. 3aMeHa TOBapa HEHAJJIEKAILETO KauecTBa

1. B cnyuae oOHapykeHHS MOTpeOUTEIeM HEAOCTAaTKOB TOBapa M MPEAbSIBICHUS TPEOOBAHUS O €ro
3aMEHEe  NpojaaBell  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alys  WIM  yIOJHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANPUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTh TAKOil TOBAap B TEUEHHE CEMHU JHEH CO
THSL TIPEAbSBICHUS YKA3aHHOTO TpeOOBaHUS MOTpeOHUTeNeM, a MpH HEOOXOJUMOCTH JTOMOJHUTEIbHON
IIPOBEPKM KadyecTBAa TAaKOTO TOBapa NpPOAAaBLOM (M3rOTOBUTENIEM, YIOJHOMOYEHHON OpraHu3alued Win
YIIOJHOMOYEHHBIM HMHAMBUAYAJIBbHBIM MpENNpUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHE ABAJALIATU THEH cO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecniu y mnpopaBua (M3roTOBUTENS, YIOTHOMOYEHHON OpraHM3alii WIH YIOJIHOMOYEHHOI'O
UHIMBUYAJILHOTO TpEINpUHUMATENS, UMIOPTEPa) B MOMEHT IpEABSABICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JUIs 3aMEHbl TOBap, 3aMeHa JIOJDKHA ObITh NpPOBEJACHAa B TEYEHHME Mecsla CO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa u IpuUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOoBaHUE MOTpeOUTENs O
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3aMEHE TOBapa IMOJUICKUT YAOBJIETBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOMMMBIA I OuUepeaHOMN
JIOCTaBKM COOTBETCTBYIOLIETO TOBAapa B 3TH pailOHBI, B Cilyyae OTCYTCTBHUS y IpOAaBLia (M3rOTOBUTEI,
YIIOJIHOMOYEHHOW  OpraHu3alii WM  YHOJHOMOYEHHOTO  WMHIMBHIYaJIbHOTO  IpeINpUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO /IJIsl 3aMEHBI TOBapa Ha J€Hb NPEAbABICHUS YKa3aHHOTIO TPeOOBaHHUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMu AHEH, 10 TPeOOBAaHUIO MOTPEOUTENS MPOIaBel]
(M3roToBUTENL JIMOO  YIOJHOMOYEHHAs OpraHu3alus WM  YINOJHOMOYEHHBIH  MHIMBUAYaIbHBIN
NpeANpUHUMATENb) B TEUEHHE TpeX MAHEH CO THS MpeAbsSBICHUS TPeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHME HA IMEPUOJ 3aMEHbl TOBap
JUIUTENIGHOTO TIOJIb30BaHMs, OOJIAAAIONIUI 3TUMH K€ OCHOBHBIMHU IOTPEOUTENHCKMMHU CBOMCTBAaMH,
o0ecreymB ero J0CTaBKy 3a CBOM cueT. DTO MpaBUWIIO HE pAacIPOCTPAHSAETCS Ha TOBAPHIl, IEPEUEHb KOTOPBIX
OIIPEAEIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThi 20 HACTOALIETO 3aKOHA.

2. ToBap HeHaAJIEKAIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUU.

IIpu 3ameHe ToOBapa TapaHTUMHBIA CpPOK MCUUCIAETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPeOOBaHUM MOTpEOUTENS

TpeGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIICHHH TOKYITHOM IIEHBI TOBapa, BO3MEIICHUHU
pacxo/I0B Ha HCIPaBJICHHE HEJJOCTATKOB TOBapa MOTpeOUTEIeM UK TPETHUM JIUIIOM, BO3BpaTe yIJIa4eHHON
3a TOBap JICHE)KHOW CYMMBI, a Tak)Ke TPeOOBaHHE O BO3MEIICHUHU yOBITKOB, MPUYMHEHHBIX MOTPEOUTEITIO
BCJIC/ICTBUE TMPOJAKU TOBapa HEHAJJIekallero KayecTBa JUOO MPeJOCTaBICHUS HEHaJIexalen
uH(bOpMallMi O TOBape, MOAJICKHUT YIAOBIECTBOPEHHUIO MPOJABLOM (M3TOTOBHUTENEM, YIMOIHOMOUYEHHOM
OpraHu3aIeil Wi YHNOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) B TE€UEHUE
JECSITH THEH CO JAHs MPEABbABICHUSI COOTBETCTBYIOIIETO TPeOOBaHMS.

Crarbsi 23. OTBETCTBEHHOCTh NpOJaBLA (M3rOTOBUTENS, YHNOJIHOMOYEHHOM OpraHM3aluu WM
YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO MPENNPUHUMATENS, WUMIOPTEpa) 3a IPOCPOUKY
BBINOJIHEHUS TpeOOBaHUM MOTpeOUTENS

1. 3a HapyeHue npeaycMOTpeHHbIX cTatbaMu 20, 21 u 22 Hacrosero 3akoHa CpOKOB, a TaKXKe 3a
HEBBINIOJTHEHNE (3aJIepKKY BBIMIOJIHEHUs) TpeOOBaHMs MOTPEOUTENsT O NMPEIOCTABICHUU €My Ha IMepHOJ
pEeMOHTa (3aMEHBI) aHaJOTHYHOTO TOBapa MpojaBel (M3rOTOBUTEINb, YIIOJTHOMOYCHHAS! OpTaHU3alus TN
YIIOJITHOMOYEHHBI WHIUBUAYAIBHBIA MPEANPHHUMATEh, UMIIOPTEP), JOMYCTHBIINN TaKue HapyIICHUS,
yIJIauuBaeT MOTPEOUTENIO 32 KaKIblH JIeHb NMPOCPOUYKH HEYCTOMKY (TEHI0) B pa3Mepe OJHOTO MpPOIeHTa
IICHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOJs U3 €ro IeHbl, CYIIECTBOBABILEH B TOM MecCTe, B KOTOPOM
TpeOoBaHUE TMOTPeOUTENss JAOKHO ObUIO  OBITH  YJIOBJIETBOPEHO IMPOAABIOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alel WiIM yIOJHOMOYEHHBIM HMHIMBUAYAIbHBIM MpEeANpUHUMATENEM,
UMIIOPTEPOM), B JCHb JTOOPOBOJLHOTO YAOBJIETBOPEHHUS TAaKOTO TpPEOOBAaHWS WJIM B JICHb BBIHECEHUS
cyaeOHOro peleHus, eciiu TpeboBaHue J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciny4yae HeBBINOJHEHUS TPEOOBAHUN NMOTPEOUTENSI B CPOKH, MPEAYCMOTpEHHbIEe cTaThsiMu 20 -
22 Hacrosimero 3akoHa, MOTPeOUTENb BIpaBe MO CBOEMY BBIOOPY MpeNbsIBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosALero 3akoHa.

Crarba  23.1. IlocnencTBuss HapylmeHMs @pOJaBLUOM CpOKa IEpeladyd IpeIBapUTENbHO
OIJIAYE€HHOT'0 TOBapa NOTPEOUTEIIO

1. JloroBop KyIUIM-TIPOJAAXH, MPEAyCMAaTPHBAIOMIUN OOSI3aHHOCTh MOTPEOUTENs MpEeABAPUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaui TOBapa MOTPEOUTEITIO.

2. B ciydae, ecnu npojasel, MOJYYHMBIIUN CyMMY NPEIBApUTEIBbHON OIUIATHI B OIPENEICHHOM
JIOTOBOPOM KYIUIM-IIPOAXH pa3Mepe, He MCIOJHWI OOA3aHHOCTh IO Iepejade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

Iepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
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BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 5TOM MOTpeOuUTENb BlIpaBe NOTPEOOBATH TAKKE MOJTHOTO BO3MELIECHHUS YOBITKOB, TPUUNHEHHBIX
€My BCIEACTBHE HApyLIEHUS YCTAaHOBJIEHHOIO JOrOBOPOM  KYIUIM-IPOJAXH CpOKa Iepeladyu
MpeBapUTENILHO OIUIAY€HHOTO TOBapa.

3.B cnywyae HapylleHUs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IPOJAXKU CpOKa Iepenadu
MpeBapUTENIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOAaBel] YIUIAYMBaeT €My 3a KaxAbld JeHb
IIPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIIAThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJa MO JAOTOBOPY KYIUIM-MIPOJAXH IMepenadya ToBapa
NOTPEOUTENIO J0JDKHA ObUIa OBITH OCYLIECTBJICHA, IO JIHS Iepeiadd ToBapa MOTPEOUTENI0 WM 10 IHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENISI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHONW UM CYMMBI.

CymMMa B3BICKAHHOW TMOTpeOUTENeM HEYCTOWKH (IIEHHM) HE MOXXET MpPEBbIATh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeOoBaHus MOTpeOUTENS O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O MOJHOM BO3MEIICHUU
yOBITKOB TOJJIEXKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHUE JECATU JHEW CO JHS MpEeAbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUSI.

5. TpeOboBanusi MOTPEOUTENIS, YCTAHOBIICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbH, HE TIOJUICKAT
VIOBJIETBOPEHHUIO, €CIM MpOAaBel JOKaXeT, YTO HapylleHHe CpPOKOB TMepeJadyd IMOTPeOUTEeIN o
IPEBApUTEIBHO OIUIAYEHHOTO0 TOBapa IPOM3OILIO BCIEACTBHE HENPEOJOJUMOM CHUJIbI WIM IO BHUHE
oTpeOuTeIIs.

Crarbsi 24. Pacuerbl ¢ morpeburteneM B ciydyae HPUOOpPETEHUS MM TOBapa HEHaJJIeXkallero
KayecTBa

1. Ilpu 3aMeHe ToBapa HEHaJUIEXkKAIEro KayecTBa Ha TOBAp 3TOH e Mapku (3TUX K€ MOJEIH U
(unM) apTUKYJIa) HepepacyeT LeHbl ToBapa He IPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJJIEXKalllero KauecTBa Ha TAaKOW K€ TOBap JAPYrol mMapku (MOAeu,
apTUKyJia) B cllyyae, €clid 1IeHa TOBapa, MOJJIeKAILero 3aMeHe, HUXKe LEHbl TOBapa, MPeJoCTaBIEHHOTO
B3aMEH, MMOTPEeOUTENb NOJKEH JOIUIATUTh Pa3HUIly B II€HAX; B cllydae, €CJIM IIeHa TOBapa, MoAJIekKallero
3aMeHe, BBIIIE [IEHbl TOBapa, MPEJOCTaBIEHHOTO B3aMEH, Pa3HULIA B IIEHAX BBHIMJIAYMBACTCS MOTPEOUTEITIO.
[lena ToBapa, mojJexallero 3aMeHe, OINpeAeseTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHuE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOJABIIOM, I[EHAa 3aMEHSEMOro TOBapa M II€Ha MepelaBaeMoro B3aMeH
TOBapa ONpPEAEIAIOTCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHUsSI O 3aMEHE TOBapa.

3. B cnywae mpenbsiBieHUs notpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHHH MOKYIHOMN
LIEHbI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsBICHUS NOTpeduTeneM TpeboBaHus 00
VIIEHKE WJIHM, €CJIM OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CYJOM pELIEHHs O
COpa3sMEpHOM YMEHBIIEHUH MTOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHA/AJIEKAIIEr0 KauecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEILECHUS
pasHMIIBI MEXIy LIEHOW ToBapa, YCTaHOBJIEHHOM JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHMSI TaKOro TpeOOBaHUS WM, €cild TpeOoBaHHE JOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM pEILeHHUS.

5. B ciydyae Bo3BpaTa TOBapa HEHAJJIS)KAIIET0 KadecTBa, MPOJAHHOTO B KPEIWUT, MOTPEOUTEIIO
BO3BpAlaeTCsl yIUIAYeHHas 3a TOBAap JEHE)XKHas CyMMa B pa3Mepe IMOrameHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJauTa, a TakyKe BO3MEIIAeTCs IJ1aTa 3a IPeoCTaBlIeHUe KPeanTa.

6. B cnyuyae Bo3Bpara ToBapa HEHaJUIEkKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOT0 KpeauTa (3aiima), mpojaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAUYCHHYIO 3a TOBap
JACHCKHYHO CYMMY, a TaKXXE BO3MCECTUTH YILIAYCHHBIC l'IOTpe6I/ITeJ'IeM IOPOUCHTBI W HHBIC IIATCKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarpa 25. [IpaBo notpebuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa

1. [loTpebutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIEXKAalllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAABILa, Y KOTOPOIO 3TOT TOBap ObLI MPHOOPETEH, €CcIM yKa3aHHBI TOBap He
nojomien mo gopme, rabapuram, pacony, pacuBeTke, pazMepy Wi KOMILICKTAIIHH.
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[TorpeOuTens MMeeT mpaBo Ha OOMEH HENpOJOBOJILCTBEHHOI'O TOBapa HaJUIeXKalllero KauyecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAasl JHS €r0 MOKYIIKH.

OOMeH HEeNpoAOBOJILCTBEHHOI'O TOBapa HAJIEKAILEro KauecTBa IPOBOJIUTCS, €CIM YKa3aHHBIN
TOBap HE ObUT B YHNOTPEOJECHUU, COXPAaHEHBbl €ro TOBAapHBIA BHJI, TOTPEOUTEIHCKUE CBOICTBA, MJIOMOBI,
(dabpudHbIe SPIBIKK, & TAK)KE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YeK JIMOO WMHOW IMOATBEPIKIAIONINI
OIIaTy YKa3aHHOT'O TOBapa NOKyMeHT. OTCyTCTBHE y MOTpeOUTENs TOBAPHOIO YeKa MJIM KacCOBOIO uyeKa
a100 MHOTO MOJATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIACT ero BO3MOXKHOCTH CChUIATHCS Ha
CBU/JIETEILCKHE ITOKA3aHUS.

[lepeuenp TOBapoB, HE MOMJISKAINIMX OOMEHY MO OCHOBAHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciiv aHaJIOTHYHBINA TOBAp OTCYTCTBYET B IIPOJAXke Ha JACHb OOpaIIeHUs: MOTpeOUuTeNs K
IPO/IaBIly, MOTPEOUTENb BIPaBe OTKA3aThCS OT MCIOJIHEHHUS JOTOBOpPA KYIUIU-IPOJAXH M IOTPEOOBATH
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIM TOBap JACHEXKHOW cymMmbl. TpeOoBaHue moTpeOuTeNst O BO3BpaTe
YIUIQYEHHOM 32 YKAa3aHHBIM TOBAp JEHEXKHOM CyMMBI IIOJICKUT YAOBIECTBOPEHUIO B TCUEHHUE TPEX JHEN CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuto NOTpeOUTENs C NPOAABIOM OOMEH TOBapa MOXKET OBbIThb IPEIYCMOTPEH IpU
MOCTYIJIEHUU aHAJIOTMYHOrO ToBapa B mponaxy. IIpomaBer; o00si3aH He3aMeIIMTEIHLHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

Cratbs 26. YTparuna cuiy.

Cratbs 26.1. J[lucTaHIIMOHHBIN CITOCOO MPOTAKU TOBapa

1. JIoroBop pO3HHYHOM KYIUIM-TIPOJAXXH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
HNOTPEOUTENS C MPEAJIOKEHHBIM IPOJABLUOM OINMCAHMEM TOBapa MOCPENCTBOM KaTaJlOTOB, IPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIEBU3MOHHOM, MOYTOBOM, PAIHOCBI3U U IPYTHX) WM UHBIMU
UCKJIIOYAIOIIMMH  BO3MOXKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHMSI MOTPEOUTENs C TOBapoM JIMOo
o0pa3loM ToBapa MpHU 3aKIOYEHUH TaKOro JOroBopa (IUCTAHIIMOHHBIA CIOCOO MPOAaXH TOBapa)
CIOCOOAMHU.

2. IIponaBiioM A0 3aKIIOYEHUS TOTOBOpa JOJKHA OBITH peaocTaBieHa oTpeOuTeno nHhopManus
00 OCHOBHBIX MOTPEOUTENLCKUX CBOWCTBAaX TOBapa, 00 ajapece (MecTe HaXOXKJEHHus) MpoJiaBlia, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (pUpMEHHOM HAaMMEHOBAaHWHU (HAUMEHOBAHUHU) MPOJIaBlia (M3TOTOBUTENS),
0 IeHe W 00 YCIOBUAX TNMPUOOPETEHHs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYKObI, CPOKE TOJHOCTH H
rapaHTUHHOM CpOKE, O TOpSIKE OIIaThl TOBapa, a TaKkKe O CpPOKE, B TEYEHHE KOTOPOro JEHCTBYET
IpeUIOKEHHNE O 3aKJIIOUEHUH J10T0BOpa.

3. [loTpebutento B MOMEHT JTIOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHOU (popMe mpenocTaBiieHa
uH(popMaIlisg 0 ToBape, MpelycMOTpeHHas crathedl 10 HacTosmero 3akoHa, a Takke MpelyCMOTpPEHHAs
MYHKTOM 4 HacTOsIIeH cTaThu HH(OpMAITUs O TIOPSIKE U CPOKAX BO3BpATa TOBapa.

4. IloTpebutens BIpaBe 0TKA3aThCSA OT TOBapa B JH000€ BpeMs JI0 €ro mepeaadu, a mocie nepeaadn
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnygae, ecniu uHdopmanms o mopsAKe M cpokax BO3BpaTa TOBapa HaJIeKAIIero KauyecTBa He
Obly1a mpelocTaBiieHa B MUCbMEHHOM (hopMe B MOMEHT JOCTaBKHM TOBapa, MOTPEOUTENb BIIpaBe OTKa3aThCs
OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepeiayl TOBapa.

Bo3sBpar ToBapa Hajanexkalero KauecTsa BO3MOXKEH B CIIy4ae, €CIIM COXPaHEeHBI €r0 TOBAPHBINA BUI,
NOTPEOUTEITLCKUE CBOWCTBA, a TAKXKE JJOKYMEHT, MOITBEPKAAIONINA (PaKT M yCIOBHUS MOKYIKHA YKa3aHHOTO
ToBapa. OTCyTCTBHE y IOTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIEro (PakT U yCIOBHS MOKYIKH TOBapa, HEe
JUIIAeT €ro BO3MOXHOCTH CChUIATBCS Ha JIpyrHe JoKa3aTelbCTBa MPHOOpPETEHUs ToBapa Yy JaHHOTO
pojaBIia.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT TOBapa HAJUIEkKAIIET0 KadyecTBa, HMEIOLIETo
WHAWBUIYaAlIbHO-OMIPE/ICJICHHBIE CBOWMCTBA, €CJIM YKa3aHHBI TOBap MOXET OBITh HCHOJIB30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €T0 MOTPEOUTENIEM.

[Ipun oTkaze moTpeOHTENss OT ToBapa MPOAABEI] JIOJDKEH BO3BPATUTH €My JEHEXKHYIO CyMMY,
yIUITAYeHHYI0 NOTpeduTeneM IO JOroBOpYy, 3a HCKIOYEHHEM pAacXoJ0B IMpoJaBlia Ha JOCTaBKy OT
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HOTpe6I/ITCJI$I BOBBp@.H.[CHHOFO TOBapa, HC IIO3JHEC YEM ‘-IGPCS HCCATH I[Heﬁ CO OHiA HpGI[’bSIBJIeHI/ISI
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [locnencTBust mpoAaku TOBapa HEHAJICKAIIETO KauyecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaXKu
TOBapa yCTaHOBJIEHBI MOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMHU CTaThIMH 18 - 24 HacTosmiero 3akoHa.

Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
IIpaBuna npomaxu OTHENBHBIX BHUJOB TOBAapOB ycTaHaBinuBaroTcs [IpaButensctBom Poccuiickoi
denepanuu.

I'napa III. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHUH PAdoT (OKA3aHMHU yCJIYT)

Cratbs 27. Cpoku BBITIOTHEHUS paboT (OKa3aHUS YCIIYT)

1. Hcnonnurens 00s3aH OCYIIECTBUTH BBIOJHEHHE pabOThl (OKa3aHUE YCIYTH) B CpPOK,
YCTAQHOBJICHHBII MPAaBUIAMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAENbHBIX BHJIOB YCIYT)
WIN JIOTOBOPOM O BBINIOJHEHHH paboT (oka3aHuu yciyr). B moroBope o BBIMOMHEHHH paboOT (OKa3zaHHH
yCIyr) MOMKET MpeaycMaTpUBAaThCA CPOK BBINOJHEHHsI pabOThl (OKa3aHUs YCIYIH), €ClIM yKa3aHHBIMHU
OpaBWJIaMd OH HE IMPEIyCMOTPEH, a TaKXE CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, 4YEM CpOK,
YCTAHOBJICHHBII YKa3aHHBIMH NPaBUIIAMH.

2. Cpox BbIIOJHEHUS PAaOOTHI (OKa3aHUS YCIYTHM) MOXKET OIpEeAesAThCs AaTod (MepuosioMm), K
KOTOPOM JOHKHO OBITh 3aKOHUEHO BBHIMIOJHEHHE PadOThl (OKa3aHHE yCIyru) WM (M) naTou (Mepuoaom), K
KOTOPOU MCIIOJIHUTEIND JOJKEH PUCTYIUTh K BBINOJIHEHNUIO paObOThl (OKa3aHUIO YCIYTH).

3. B ciyudae, eciu BbIIOJIHEHHE PaOOThI (OKa3aHUE YCIYIH) OCYLIECTBISAETCS MO YacTsIM (JlocTaBKa
NEpUOJIMYECKON TeuyaTH, TeXHHYecKoe OOCIy)XHBaHHE) B TEUEHHE CpOKa JEHCTBMs JOroBopa o
BBIMOJIHEHUH Pa0OT (OKa3aHUM YCIIYT), JOJIKHBI IPEAYyCMaTPUBAThCSI COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIIYT).

[To cornamieHuio CTOPOH B JIOTOBOPE MOTYT OBbITh MNPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPILEHUS
OTJICNIbHBIX 3TAroOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crartbs 28. [lociieacTBrs HapyIIeHUs UCTIOJIHUTENIEM CPOKOB BBINOJIHEHUS paboT (0Ka3aHUs yCIyT)

1. Ecnu ucnoiaHUTeNs HapyIIni CPOKU BBIMOJIHEHUs pabOThl (OKa3aHMs YCIYTH) - CPOKM Hayana u
(M7M) OKOHYAHHUS BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrv) U (MJIM) MPOMEXYTOUHbIE CPOKH BBIIIOJIHEHUS
paboThl (OKa3aHUs YCIIYTH) WM BO BpeMsI BBITIOJIHEHUs PaOOThI (OKa3aHUs YCIyTH) CTajJ0 OYEBHIHBIM, YTO
OHa He OyZET BHIIIOJIHEHA B CPOK, MOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

MOPYYUThH BBINOJIHEHHE PAa0OTHI (OKa3aHWE YCIyrd) TPETbUM JIMIAM 3a pa3yMHYI0 LEHY WU
BBINOJIHUTH €€ CBOUMH CUJIAMHU U TOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/l0B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThl (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIYTH).

[Torpeburtens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HapyIIEHHEM CPOKOB BBITIOJIHEHHUsI paOOThl (OKa3aHUS yCIyru). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUI MOTPEOUTEIS.

2. Ha3naueHHble TOTpEeOMTEIEM HOBBIE CpPOKM BBIOJHEHHS pabOThl (OKa3aHUS YCIIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).

B cnydae mpocpouykd HOBBIX CpPOKOB MOTpPEOUTENb BIpPaBe NPEAbSIBUTH HCIOJHUTENIO HHbBIE
TpeOOBaHUs, YCTaHOBJICHHBIE ITYHKTOM | HacTOsIIEH CTaThH.

3. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi MoTpeOuTeNt0 Ipu OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUM pPa0OThl (OKAa3aHWU YCIYrH), a TakXKe Y4JuTbIBaeMmas IMpH
YMEHBIIIEHUW II€HBl BBIMOTHEHHOW pabOThl (OKAa3aHHON YCIYTH), OMPEACNACTCS B COOTBETCTBUM C
IyHKTaMH4 3, 4 1 5 cTaTbu 24 HacTOSIILErO 3aKOHA.

4. IIpu oTKa3e OT KUCIIOJIHEHUS J0rOBOPA O BHIMOJHEHUU pabOThl (OKa3aHUU YCIYT'H) UCIOTHUTEIND
HE BIpaBe TpeOOBaTh BO3MEIIEHHsS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOIECCE BBIMOJIHEHUS PaOOTHI
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(okazaHusl yCIyrH), a TaKKe IUIAThl 3a BBIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYCHHEM
CIIy4asi, €CJIM MOTPEeOUTENb IPUHSI BBIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHHUS PaOOTHI (OKa3aHUsS YCIYTH) WU
HA3HAYCHHBIX MOTPeOUTEIeM Ha OCHOBAHMM MYHKTa | HacTOsIIEH CTaThbH HOBBIX CPOKOB HCIOJHUTEIb
yIJIAYMBaeT MOTPEOUTENIO 32 KaXAbI JeHb (Yac, ecal CPOK OIpeesieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe Tpex MPOLEHTOB IIEHbl BHINOJHEHUS pabOThl (OKa3aHUsA YCIYTH), a €Clu LieHa
BBITIOJTHEHMSI pa0OThl (OKa3aHWsl YCIYTH) JOTOBOPOM O BBHIMOTHEHWH paboT (OKa3aHWUM YCIYyTr) He
ompezeneHa - oOmed 1eHsl 3aka3a. J[oroBopoM O BBIIOJHEHHH padoT (OKa3aHUM YCIYT) MEXAY
NOTPEeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTAaHOBJICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (neHst) 3a HapylIeHHe CPOKOB Hayalla BBHIIOJHEHHS paboThl (OKa3aHUs YCIyTH), ee dTamna
B3BICKMBAETCS 33 KaXKIbI JEHb (Yac, €clii CPOK OIpeJesieH B 4acax) MPOCPOYKH BIUIOTH JI0 Hadaia
BBITOJIHEHHUST paboOThl (OKa3aHUsl YCIYTH), €€ dTama WIM MpeIbsSBICHUS NOoTpeduTeneM TpeOoBaHUM,
MPElyCMOTPEHHBIX MYHKTOM | HAacTOsIIEN CTaThHU.

Heycroiika (niens) 3a HapylIeHHe CPOKOB OKOHYAHMS BBIMOJIHEHUS paboTHl (OKa3aHUsS YCIIYyTH), €€
JTama B3BICKMBAETCA 3a KaXIbIM JEHb (4Yac, €CIM CPOK OMpeleleH B yacax) MPOCPOYKHU BIUIOTH 10
OKOHYAHHUsSI BBINOJHEHHUA pPAa0OOTHI (OKa3aHWS YCIYTH), €€ JTala WU TPEAbSBICHUS TNOTpeOHTeneM
TpeOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM | HACTOSAIIEH CTaThU.

CymMa B3BICKaHHOW MOTpeOMTENeM HEYCTOMKHU (TIEHM) HE MOKET MPEBBINIATH LEHY OTACIHHOTO
BUJa BBHINOTHEHUS pPaOOTHl (OKa3aHUsA YCIYTM) WM OOIIyI0 IeHy 3aKas3a, €ClIM II€Ha BBINOJIHEHUS
OTJICIBHOTO BHJIA pa0OTHI (OKa3aHUS YCIYTH) HE ONPE/IEICHa JOTOBOPOM O BBIITOJIHEHUHU pa0OTHI (OKa3aHUU
yCIIyTH).

Pasmep HeycToiiku (IieHH) OMNpeAenseTcs, UCXOAsS U3 IIeHbl BBHIMOTHEHHsS pPaOOThl (OKa3zaHUs
yCIIyTH), & €CIIM YKa3aHHas 1ieHa He OIpeJeNieHa, UCX0/1d U3 O0Iel 1IeHbl 3aKa3a, CyIeCTBOBABLIEH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENS JOMHKHO ObLIO OBITH YAOBIETBOPEHO HCIIOIHHUTEIEM B JIEHb
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TPEeOOBAaHMS WM B JICHb BBIHECCHHUsS CyIEOHOTO pElIeHUs, €CIn
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mNOTpeOUTENs, yYCTAHOBJIEHHBIE IMYHKTOM | HACTOSIIEW CTaThbU, HE IOJIeKAT
YJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JOKAXET, YTO HapylIeHHE CPOKOB BBHIMOJIHEHUS pabOThl (OKa3aHUs
yCIIyTH) NPOMU30IIJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM TIO BUHE TOTPEOUTE.

Crarbs 29. IlpaBa mnotpebutens mnpu oOHapyXKEHHUM HEJAOCTAaTKOB BBINOJIHEHHON pPabOThI
(OoKa3aHHOU yCITyTH)

1. Ilotpeburens npu OOHAPYKEHUHM HEIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BHITIOJHEHHON paObOThI (OKa3aHHOM yCIyTrH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [I€HbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 U3TOTOBJIEHUS APYroi BEIIM U3 OJHOPOAHOTO MaTepHaia TaKoro )K€ KauyecTBa UiIH
MOBTOPHOTO BBIMTOJIHEHUSI paOoThl. [Ipu 3TOM moTpedutens 00s13aH BO3BPATUTH paHee MEPEAAHHYI0 €My
VCIIOJIHUTEJIEM BElllb;

BO3MEIICHHS] MOHECEHHbIX MM pacXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBHIMOJHEHHONW pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMU HJT TPETHUMHU JTUIIAMHU.

VYnoBierBopenue TpeOOBaHUI MOTpeOUTENss O OE3BO3ME3THOM YCTPAaHEHMHM HEIOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOM BEIIN WM O TIOBTOPHOM BBITTOTHEHUH palbOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HapylleHHEe CpOKa OKOHYAHUS BBITOJTHEHHS
paboThI (OKa3aHUs yCIyTH).

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHsS JOTOBOpa O BBIOJHEHWH PabOThl (OKa3aHUM
yCIIyTH) U NMOTPeOOBaTh MOJHOIO BO3MEILIEHHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JIOrOBOPOM
CPOK HEJOCTAaTKU BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE yCTpaHeHbl ucnoiaHureneM. [lorpedurens
TaK)Ke BIPABE OTKA3aTbCAd OT HUCIIOJIHEHUS JOTOBOPA O BBHIMOJHEHUHU pabOThI (OKa3aHUU YCIYTH), €CIH UM
OOHapy>KeHbl CYIIECTBEHHBbIE HEIOCTATKU BBIMOJIHEHHONM paboThl (OKAa3aHHOM YCIyTH) WM HHBIE
CYILIECTBEHHBIE OTCTYILJIEHUS OT YCJIOBH TOrOBOpa.



[TorpeOuTens BmpaBe MOTPeOOBATH TAaKXkKe MOJHOIO BO3MELICHHS YOBITKOB, MIPUUYMHEHHBIX €My B
CBSI3U C HENOCTAaTKaMH BBIIOJHEHHOW paOoThl (OKa3aHHOM ycCiayru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BbINOJHEHHOM paOOTHI (OKAa3aHHOW YCIYyI'H), BO3BpallaeMas NOTPEOUTEN0 IPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPAa O BBIIIOJHEHUH PAa0OThl (OKAa3aHWU YCIYrH), a TaKXKe YYUTbIBaeMasi IpH
YMEHBIICHUU II€Hbl BBIIOJIHEHHOW palboThl (OKa3aHHOH YCIIyru), ONpeAeiseTcs B COOTBETCTBUU C
IyHKTaMu 3, 4 1 5 cTatbu 24 HacTOSIILEro 3aKOHa.

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBINOJIHEHHON pabOThl (OKAa3aHHOM YCIIyru), MOTYT
OBITh MPEABSABICHBI MPU NPUHSATHH BBITOJTHEHHOW pabOThI (OKa3aHHOW YCIYI'W) WIM B XOJE BBITOJHEHHS
paboTbl (OKa3aHMA yCIyru) JMOO, €CIM HEBO3MOXKHO OOHapy)XUThb HEIOCTAaTKU MpH IPUHATHH
BBITTOJIHEHHOHN paboTHl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BIpaBe NpeaAbABIATh TPEOOBAHNUS, CBSI3aHHBIE C HEIOCTATKaMHU BBIITOJTHEHHON paboThI
(oKa3aHHOW YCIIyTH), €CIM OHU OOHAPYXKEHbl B TE€UEHHE I'apaHTHUHHOIO CPOKa, a MPU €ro OTCYTCTBUM B
pa3yMHBIN CPOK, B MpeJenax ABYX JIET CO THS MPUHATHS BBIMOJHEHHON pa0OThl (OKa3aHHOW yCIYTH) WU
ISITH JIET B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUYKUMOM HMYILECTBE.

4. HVcnomHWTENnb OTBEYAET 3a HENOCTAaTKW paboThl (yCIyrw), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CpPOK, €CJIM TOTPEeOHUTENb JOKAXKEeT, YTO OHM BO3HUKIM JO €€ IPUHATHS UM HIU 110
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B orHomenun paboTsl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TIapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JIOKAXET, YTO OHM BO3ZHUKIM TOCIIE MPHUHATHS PaOOTHI (YCIyTrH)
noTpeOuTeNeM BCIEACTBUE HApyIIEHUS WM IpPaBMJ HUCIOJb30BAHUSA pe3yibTrara paldoTel (yciyrn),
JeMCTBUM TPETHUX JIUI] WM HEMPEOOTUMOMN CUJIBI.

5. B ciydasx, korga npeyCMOTPEHHBIN JOrOBOPOM I'ApaHTUHHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(msITH T HA HEABMXKMMOE MUMYIIECTBO) U HEJOCTATKU paboThl (yCIyru) OOHapyKeHbI MOTPEeOUTENEM 10
UCTEUYEHUU TapaHTHUIHOIO CpoKa, HO B Ipelenax JBYX JeT (ISATH JIET Ha HEIBUKUMOE HMYILECTBO),
noTpeOUTENh BIpaBe NMPEAbIBUTH TPEOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | HAcTOSIIECH cTaTbH, €clu
JOKQ)XET, YTO TaKWe HEIOCTATKH BO3HMKIM A0 MPUHATUS MM pe3yiapTaTa paboThl (YCIyru) WIH IO
NpUYMHAM, BOSHUKIINM JI0 3TOT'0 MOMEHTA.

6. B ciydae BBISBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB paboOThl (yciayru) MOTpeOUTENb BIpaBe
NpPEIbIBUTh MCIIOJHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHUU HEJAOCTATKOB, €CJIU JIOKaKEeT, 4TO
HEIOCTAaTKW BO3ZHHUKIIN JI0 MPUHSATHS UM pe3yibTata padboTsl (YCIIyTH) WM 110 TMPUYMHAM, BOHUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO, €CIU TaKue HEJAOCTAaTKH OOHApy>KEHBI IO
UCTEYEHUHU JIBYX JIeT (MATH JIeT B OTHOIIEHUM HEIBHKMMOTO MMYIIECTBA) CO JHS NPUHATHUSA pe3yibTara
paboThl (yclyru), HO B Ipejeiax YCTaHOBJIEHHOIO Ha pe3ynbTaT paboThl (YCIyTH) CpoKa Ciy:KObl WIH B
TEUEHHUE JECATH JIET CO JHS NMPUHATHUS pe3yibTaTa padoThl (YCIyrH) NOTPeOUTEIEM, €CIIU CPOK CITY>KOBI HE
ycraHoBieH. Eciau nanHoe TpeOOBaHHME HE YIOBJIETBOPEHO B TEUYEHME [BAjlaTH JHEH CO JIHSA €ro
IpeabBICHHS TOTpeOUTEIeM WM 0OHAPYKEHHBIN HEIOCTATOK SIBISETCS HEYCTPAaHUMBIM, OTPEOUTEINH O
CBOEMY BBIOODPY BIpaBe TPeOOBATh:

COOTBETCTBYIOLLIETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEIICHHS] MOHECEHHbIX MM pacXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBHIMOJHEHHONW pabOThI
(oKa3aHHOMW yCIIYTH) CBOMMH CHJIAMHU WJIM TPETHUMU JILIAMH;

OTKa3a OT MCIIOJHEHMS JIOTOBOpa O BBIOJHEHWH paboOThl (OKa3aHWM YCIYTHM) U BO3MEIICHUS
yYOBITKOB.

Cratbs 30. Cpoku ycTpaHEeHUsI HETOCTATKOB BBITOJTHEHHOW pabOTHI (OKa3aHHOMW yCIYTH)

Henocratku paboTel (yCIyrw) MOKHBI OBITh YCTPaHEHBI HWCIOIHUTENEM B pPa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpEeOUTETIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3znaueHnHblli TOTpeOUTENEM CPOK YCTpaHEHHUS HEAOCTATKOB TOBapa YKa3bIBAETCS B IOTOBOPE WIIU
B WHOM TIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHMM, HAIPABICHHOM TNOTpeOuTenem
UCIIOJTHUTEIIO.
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3a HapyluleHHE TMPEAyCMOTPEHHBIX HACTOSALIEH CTaThbe CpPOKOB YCTpaHEHUsI HEIOCTaTKOB
BBIMIOJTHEHHON pPa0OThI (OKa3aHHOHM YCIIYIM) UCIHOJHUTENb YIJIauuBaeT MOTPEOUTENIO 3a KaXAbld JIEHb
MIPOCPOYKHU HEYCTOMKY (II€HI0), pa3Mep U MOPSI0OK MCUUCICHHUS] KOTOPOU ONPEIENSIIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSAIIEro 3aKoHa.

B ciyyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOHTENh BIPABE MPEIbSBUTH HCIOTHUTEIIO MHBIC
TpeOOBaHMs, MPETYCMOTPEHHBIC TyHKTaMU | U 4 ctaThu 29 HacTosMIero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS

1. TpeboBanust motpedutesss 00 yMEHBIIEHUH IIEHBI 33 BBIMOJIHEHHYIO PadoTy (OKa3aHHYIO yCIyTy),
O BO3MEIIEHUU PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMH WIH TPETbUMHU JIMIIAMM, & TAKXKE O BO3BpATE YIUIAUEHHOM 3a paboTy (yClyry) IeHEeXHOU
CyMMBl M BO3MEUICHMM YOBITKOB, TNPHUYMHEHHBIX B CBSI3M C OTKa30M OT HCIOJHEHHUS J0roBopa,
MpeyCMOTpPEHHbIE TYHKTOM 1 ctatbu 28 u nmyHKkTamu 1 u 4 crtatebu 29 HacTosimiero 3akoHa, MOJJIEkKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO JIHS MIPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeboBanus notpebutens o O€3BO3ME3IHOM H3TOTOBICHHH APYrol BEIIM HU3 OIHOPOIHOTO
MarepHajga TaKoTro K€ KayeCcTBa MM O MOBTOPHOM BBIMOJIHEHUHM paOOTHl (OKa3aHWHM YCIYTH) MOJIekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBINA I CPOYHOIO BBIMIOJHEHUS pa0OOTHI (OKa3aHHs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JIOTOBOPOM O BBIIIOJHEHUH PabOThI
(OKa3aHUM YCIIYTH), KOTOPbIN ObUT HEHaJIeXkKaIllle UCTIOTHEH.

3. 3a HapyuieHHe NpeAyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOoBaHUIl MOTPEOUTEINS UCTIONHUTENb YIUIAYMBAET MOTPEOUTEINIO 32 KaX/IbIi I€Hb IPOCPOUYKU HEYCTOUKY
(meHr0), pa3mMep U MOPSAOK UCUYHCICHUSI KOTOPOU ONMpEAENsIOTCA B COOTBETCTBUU C MYHKTOM S5 CTaThu 28
HACTOALIET0 3aKOHa.

B ciyyae HapyiieHHs! CPOKOB, YKa3aHHBIX B IMyHKTax 1 u 2 HacToAIIEH cTaThu, MOTPeOUTENb BIIpaBe
IPEIbSABUTH UCIIOJIHUTENIO UHBIE TPEOOBaHUs, IPELYCMOTPEHHbIE MYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4
CTaThH 29 HACTOSIIEro 3aKOHA.

Crarbs 32. IlpaBo morpeOuTenss Ha OTKa3 OT MCIIOJHEHMsS JOroBOpa O BBINOJHEHHUH paboT
(oxa3aHuM yCIiIyT)
[TorpeOuTens BrpaBe OTKA3aThCs OT UCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUHU paboT (OKa3aHUM YCIIYT)
B JIF000€ BpEMsI IIPH YCIOBUH OILJIATHI UCTIOJHUTENIO (DaKTHIECKH MIOHECEHHBIX UM PACcX0JI0B, CBSI3aHHBIX C
HCTIOJTHEHNEM 00513aTeIbCTB 110 JAaHHOMY J0TOBOPY.

Cratbs 33. CMeTa Ha BBIIOJIHEHHE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), NPEAYCMOTPEHHOW IOrOBOPOM O BBHINOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HJIU MPUOIM3UTEIBHAS CMETA.

CocraBieHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. HUcnonHutenb He BIpaBe TpeOOBATh YBEIMYEHUS TBEPJIOM CMEThl, a NOTpeOUTENnh - €€
YMEHBILIEHUS, B TOM YHUCIIE B CIIy4ae, KOr/la B MOMEHT 3aKJIKYEHHs JOr0BOPAa MCKIIIOYANach BO3MOKHOCTh
IPEeyCMOTPETh MOJHBIA 00BEM MOJUIEKAIINX BBHIIOJHEHUIO paboT (OKa3aHHIO YCIYyT) WM HEOOXOIUMBIX
JUISl 3TOTO PacXo0B.

HcnonHuTtens HMMeeT NpaBo TpeOOBaTh YBEJIWYECHUS TBEPAOM CMEThl NpPU CYIIECTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTepHalioB W OO0OpYIOBaHMS, NPEIOCTABISEMbIX HCIOJHUTENIEM, a TaKke
OKa3bIBaEMBIX €My TPETbUMHU JIUIIAMU YCIIYT, KOTOPO€ HENb3sl OBbLIO MPEeIyCMOTPETh NPU 3aKIIOYCHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHUE HCIOJIHUTENb BIIPaBE PAacTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

3. Eciu BoO3HHMKIAa HEOOXOAMMOCTH  BBIMOJIHEHMS] JIONOJHUTENbHBIX paboT  (OKa3aHUs
JIOTIOJTHUTEIBHBIX YCIIYT) U MO 3TOW NPHUYMHE CYILIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTETLHON CMETHI,
WCIIOJTHATENIb 00s13aH CBOEBPEMEHHO TPEAYNpeauTh 00 3ToM moTrpedutens. Ecnu moTpeOutens HE mat
coryiacle Ha MpeBbIIIeHHe MPUOIM3UTENIBHOW CMEThI, OH BIIpaBe OTKa3aThCs OT MCIOJHEHUs jJorosopa. B
9TOM Ciy4yae HCIOJHHUTENb MOXKET TpeOoBaTh OT MOTPEOMTENs YIUIaThl LIEHBI 32 BBIMNOJHEHHYIO paboTy



(OKa3zaHHYIO yCIYTY).
HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBILNI MOTPEOUTENSE 0 HEOOXOIMMOCTH MPEBBIIICHUS

NpUOJIM3UTENIEHOW CMEThI, 0053aH HCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha OIiaTy paboTsl (YCIyrd) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BemmosiHeHre paboThl U3 MaTeprasa UCIIOJTHUATEIIS

1. UcniommauTenb 00s13aH BHIMOTHUTE PaboTy, ONPEACICHHYIO IOTOBOPOM O BBITIOJTHEHUU Pa0OTHI, U3
CBOEro MaTepHalia ¥ CBOUMHU CPEJICTBAMU, €CITH MHOE HE MPEAYCMOTPEHO JJOTOBOPOM.

HcnomuauTenb, TNPEJOCTABUBINIUN Marepwal s BBIIOJHEHUS padOThl, OTBEYACT 3a €ro
HEHa/JIe)Kallee KayecTBO IO MpaBWiiaM 00 OTBETCTBEHHOCTH IPOJIAaBLia 3a TOBaphbl HEHAIJIEkKAIEro
KauyecTBa.

2. Matepuai UCHIOJTHUTEINS OIUIAYMBACTCS MOTPEOUTENeM MPH 3aKIIOYCHUH YKAa3aHHOTO JIOTOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera TpU TOJYyYEHUU MOTPEOUTEIEM BBIMOJTHCHHON WCIIOMHHUTEIEM pabOThl, €CIM WHOW TOPSIOK
pacueToB 3a MaTepHall UCIIOTHUTEINS HE MPEyCMOTPEH COTIAlIEHUEM CTOPOH.

3. B ciyyasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBINMOJHEHUU pPabOThHI, MaTepuas MOXKET OBITh
NPEIOCTaBlIeH  UCIOJNHUTENEeM MoTpeduTtento B kpeautT. [locienyromee  U3MEHEHHE — IICHBI
NPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BJIEYeT 3a COOOH mepepacyera.

4. Marepuan HCIOJIHHUTEIS W HEOOXOAMMBIE ISl BBIMIOJNHEHUS PaOOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTBI U TIPOYEe JOCTABIISIOTCS K MECTY BBITIOJHEHUS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. Beinonnenue padoTsl U3 MaTepuania (C BEellblo) MOTpeOuTeNs

1. Eciiu paGoTa BBITIOJIHIETCS MOJTHOCTBIO WM YACTUYHO M3 MaTepualia (C BElIbIO) MOTPeOUTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTb ITOr0 MaTepuana (Belly) U NPaBUIbHOE €r0 HCI0JIb30BaHHE.

HcnonauTens 00s13aH:

OpeayNpeauTh IMOTpeOuTeNnss O HENPUIOJHOCTH WM HEeA0OpOKAauYeCTBEHHOCTH IEpEeJaHHOIo
noTpeduTeneM MaTepuaa (Bemm);

IpeCTaBUTh OTYET 00 M3pacX0/I0BaHUN MaTepHasa U BO3BPAaTUTh €r0 OCTaTOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBPEXIEHHUS) Marepuana (BELu), MPUHATOTO OT
HOTpEeOUTENSA, MCIOIHUTENb O053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaioM
(BelIbI0) aHAJIOTUYHOTO KAauyecTBAa M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH H3JIENHME U3 OJHOPOJHOTO
MaTepuaia (BEly) B pa3yMHBI CPOK, a IPU OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BELH) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) Marepuasa
(Beln), a TaKXKe pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpaueHHOro (TMOBPEXAEHHOI0) MaTepHaia (BEIIM) OMpeNeNseTcs, MUCXOAS U3 IEHbI
MaTepuaia (Beliu), CyleCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIKHO OBLIO
OBITH YZOBJIETBOPEHO HCIOJHHUTENEM B JIeHb JOOPOBOJBHOIO YJIOBIETBOPEHHS TAaKOTO TpeOOBaHMS WIM B
JIeHb BBIHECEHUs CyIeOHOTO pPEIIeHUs], eclu TpeOoBaHME MOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE
ObLI0.

Ilena maTepuana (Bemu), nepe1aBaéMoro NCIOJHUTEINIO, ONPEAEISETCS B I0TOBOPE O BBHIOJIHEHUU
paboThI MM B MHOM JIOKyMEeHTe (KBUTAHIIMHU, 3aKa3e), OITBEPKAAIOIIEM €r0 3aKII0UeHHE.

3. HcnomHutenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTUYHYIO YTpary
(moBpexxJeHue) mMarepuana (BEl), MPUHATOIO UM OT MOTpeOuTeNsl, ecau NoTpeOuTenb MpeaynpexIeH
UCTIOJIHUTENIEM 00 0cOOBbIX CBOMCTBaxX mMarepuana (Bellu), KOTOpble MOTYT MOBJEUb 3a cOOO0M ero MmoyHyo
WIM YaCTUYHYIO yTpaTy (MOBpEXIeHHE) JUO0 eclM yKa3aHHbIE CBOICTBa Mmarepuana (BEU[d) HE MOIJIU
ObITH OOHAPYXKEHBI ITPU HAJIeKAILEH MPUEMKE UCTIOTHUTEIEM 3TOro Marepuania (Bern).

Crarbsi 36. OOs3aHHOCTb HCIOJIHUTENS WH(POPMHUPOBATH IMOTpedUTENss 00 OOCTOATENBCTBAX,
KOTOPBIE MOTYT TOBJIHSATH HA KA4€CTBO BBHITIOJTHIEMOM pabOTHI (OKa3bIBAEMOM YCITYTH) WIIH
MOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
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yKa3aHUi MOTpeOUTENsT U MHbIe OOCTOSATENBCTBA, 3aBUCAIINE OT MOTPEOUTEINSI, MOTYT CHM3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIIYIM) WIN IOBJIEYb 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecnmn mnorpeburenb, HECMOTpsSs Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHHMT HETPUTOJHBIA MM HeloOpOKadeCTBEHHBIN MaTepual, He
U3MEHHUT YKa3aHUH O croco0e BBINOJHEHHs paboThl (OKa3zaHWs YCIyru) MO0 HE YCTPaHUT MHBIX
00CTOSITENILCTB, KOTOPBIE MOTYT CHM3UTh Kade€CTBO BBINOJHAEMOM padOThl (OKa3bIBAEMOM YCIYIH),
UCIIOJIHUTEIIb BIIPABE OTKA3aThbCs OT MCIOJIHEHUS JAO0rOBOpa O BBINOJHEHHM paboThl (OKa3aHUM YCIYTH) U
OoTpeOOBaTh MOJHOTO BO3MEILIEHUS YOBITKOB.

Cratbs 37. [lopsaok u (opMbI OIIATH BRITOJHEHHON pa0dO0ThI (OKa3aHHOM YCITYTH)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrd B TIOPSIIKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEJIEM.

[TorpeGuTens 00s3aH OMIATUTH BHITIOJIHEHHYIO UCIIOJTHUTENIEM B MTOJTHOM 00beMe padoTy mocie ee
npunstus norpeduteneM. C cornacusi motpedurens padoTa MOXKeT ObITh OIUIaYeHa UM MPU 3aKITIOYCHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUu aBaHca.

Omtata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PabOT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
Oe3HAIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

[Tpu ucnonp30BaHUU HATUYHON (POPMBI pacdyeToB oIIaTa TOBapoB (padoT, yciayr) moTpeduTenem
NPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHUEM TpOJABIa (MCIOJHHUTENS) IyTeM BHECCHHS HATMYHBIX
NEHEXKHBIX CPEJICTB MPOJABIy (HCIIOIHUTENIO0), MO0 B KPEAUTHYIO OpPraHHU3aIUio, JUOO IIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JAESITEeIbHOCTh M0 MpUeMy IaTexxed (pusmdeckux jiuil, U060 GAHKOBCKOMY
IUIATEKHOMY  areHTy  (cy0areHry), OCYILIECTBISAIOIIEMY  JIeATENbHOCTh B COOTBETCTBUM  C
3aKOHOJATENLCTBOM O OaHKax U O0aHKOBCKOW NESATENBHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (helepaabHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTUBHBIMM 1IpaBOBbIMM akTamu Poccuiickoni ®Pepepauuu. I[Ipm 3ToM
o0s3aTenbCTBA MOTPEOUTENs Mepea MPOoAaBLUOM (MCHOJHHUTENEM) IO OIjlaTe TOBapoB (paboT, YCIyr)
CUMTAIOTCSI MCTIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEIICTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO IMPOJABILY (MCIIOJHUTENIO), TUOO0 B KPEAUTHYIO OpraHHM3aluio, J1uoo
IUTATEKHOMY areHTy, OCYIIECTBISIOIIEMY AESITEIbHOCTh MO MpUEMY IulaTexel (U3MUecKux Juil, JuOo
0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLIEMY AESITeIbHOCTh B COOTBETCTBHM C
3aKOHOJATEIHLCTBOM O OaHKaX M OaHKOBCKOM AESITEIbHOCTH.

Cratbsa 38. YrpaTuia cuiy.

Cratbsa 39. PerynupoBanue okazaHus OT/EIbHBIX BUIOB YCIYT

[TocnencTBust HapyIIEHUs! YCIOBUI TOrOBOPOB 00 OKa3aHMU OTAENbHBIX BUJOB YCIYT, €CIIM TaKue
JIOTOBOPBHI IT0 CBOEMY XapaKTepy He MOANaJaioT MO JeHCTBHE HACTOSIIEH IIaBbl, OIPEIENIAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuiia okazaHus OTIEIbHBIX BHJIOB YCIYT, BBIIIOJIHEHUS OT/EIbHBIX BHAOB padOT
noTpeduTensim
[TpaBuiia oka3aHus OT/IENbHBIX BUJOB YCIYT, BBIIOJHEHUS OT/IEIbHBIX BUIOB pabOT MOTpeOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'maBa IV. I'ocynapcTBeHHasi M 0011eCTBEHHAs 3a1lIMTA NIPAB MOTpeduTeei

Crarbs 40. enepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTpeOUTENEH

1. ®epepanbHbIi TOCYJAapCTBEHHBIM HaaA30p B 00JacTH 3alIMThl MpaB  HOTpeduTeneit
OCYILIECTBIISICTCSI YIOJTHOMOUYEHHBIM (hefiepaibHbIM OPraHOM HCIOJIHUTENIBHOM BIIACTH (Jajiee - opraH
rOCYJapCTBEHHOTO HAA30pa) B mopsiake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparum.

2. denepanbHbI TOCYAaPCTBEHHBIH HAA30p B 00JACTH 3allUTHI MpaB MOTpPeOUTENCH BKIIOYAET B
ceost:

1) opraHM3anuio M TpPOBEJIEHHE IMPOBEPOK COONIONEHUS W3TOTOBUTENAMHU (MCTIOIHUTENSMH,
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IpoJaBlaMH, YIOJHOMOYEHHBIMU OpraHU3alUsIMHU WM YIOJHOMOYEHHBIMM  WHJMBHUIYaJbHBIMU
OpeANpUHUMATENIAMU, HMMIIOpTEpaMH) TpeOOBaHUM, YCTAaHOBJIEHHBIX MEXAYHApOIHBIMU JIOTOBOpaMHU
Poccuiickoit ®enepanyu, HACTOSIIMM 3aKOHOM, JAPYTUMH  (QenepajbHbIMH 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMU IPaBOBbIMU akTamu Poccuiickoit ®enepanuu, peryJupyroliiMd OTHOLIEHUsS B 001acTH
3aIIUTRI TPaB TOTpeOuTenel (namnee - oOs3aTenbHBIC TPEOOBAHWS), MPEANUCAHUN TOJKHOCTHBIX JIHII
OpraHa rocyapcTBEHHOI'O Ha/130pa;

2) opraHu3anyio M MPOBEACHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) o0s3aTeiabHbIM
TpeOOBaHUsAM, OOECIEeUYUBAOIIMM O€30MacHOCTh TOBAapoB (padoT, yCIyr) Ui JKU3HU U 370pPOBBSA
noTpeduTeneii, OKpYKalImeh Cpeapl, MNPeayNpeKIeHUe JCWCTBUN, BBOISIIUX MOTpeOUTENeH B
3a0iIy’KIeHue, ¥ NPeAOTBpAlleHUe NMPUYMHEHUS Bpela HUMYLIECTBY HOTpeOUTENeH, YCTaHOBIEHHBIM B
COOTBETCTBUHM C MEXAYHApOAHbIMU JgoroBopamu Poccuiickoit dexepanmu, (eaepaqbHbIMU 3aKOHAMH H
WHBIMU HOPMATUBHBIMM IIPaBOBBIMU akTamu Poccuiickon denepanny;

3) mpuMeHeHHe B MOpSJIKE, YCTaHOBJIEHHOM 3akoHojaTesnbcTBoM Poccuiickoir ®denepanuu, mep
npeceueHus] HapylmeHni 00s3aTeNbHbIX TPeOOBaHUH, BhIAAYY MPEANHCAHUN O MPEKPALICHUN HapylIIeHUN
npaB norpeduTenedl, O NpeKpalleHMH HapylleHuH o0s3aTeNbHbIX TpeOoBaHUH, 00 YyCTpaHEHHH
BBISIBJICHHBIX ~HAapyLIEHUM 00s3aTENbHbIX TpeOOBaHMM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTU JIUIL,
COBEpILUBIINX TaKUE HAPYLICHHUS;

4) cucrematnyeckoe HaONIOJCHUE 32 WCIOJNHEHWEM 00s3aTelnbHbIX TpeOOBaHMN, aHANIM3 |
IPOTHO3UPOBAHUE  COCTOSIHUS  WCHOJHEHUs  00s3aTesIbHBIX  TpeOOBaHMH NpU  OCYILECTBICHUH
U3TOTOBUTENSIMM  (UCHOJHUTENSIMH,  I[POJABLAMH,  YIOJHOMOYEHHBIMH  OpraHu3alusMUd WU
YIOJIHOMOYEHHBIMU MHIMBUAYAIbHBIMU MPEANPUHUMATENAMH, UMIOPTEPAMHU) CBOCH IEesATEIbHOCTH;

5) craructuueckoe HaOmoleHHE B 00jacTH oOecreueHHs 3allUThl IpaB MOTpeOUTeNel, ydeT U
aHaJIM3 CJIydaeB NPUUYMHEHHUS Bpe/a )KM3HU U 3[I0POBBIO NOTPEOUTENEH, OKPYKAIOIIEH Cpeie U UMYILECTBY
noTpeOuTeNne, CBA3aHHOI0 ¢ MPUOOPETEHUEM U MCIIOJIb30BaHUEM TOBApOB (paboT, yciayr) ¢ HelocTaTKaMH,
OTIaCHBIX TOBApOB (paboT, yciyr) TuO0 ¢ MpeAOCTaBICHHEM MOTPEOUTEISIM HECBOEBPEMEHHOM, HEMOTHOM,
HEJ0CTOBEPHOM U BBOJAIIEH B 3a0myxaeHrne nHbopMaIuu o Topapax (padoTax, yciayrax);

6) exxerogHoe MpOBEACHHUE aHAIU3a M OLEHKU 3((PEKTUBHOCTU (enepallbHOrO rocyAapCTBEHHOTO
Ha/130pa B 00JIACTH 3allUTHI IPaB MOTpeOUTENEH;

7) €XEeroJHyl TIOATOTOBKY Ha OCHOBaHHHM pE3YyJlbTaTOB JEATEIBHOCTH, MPETyCMOTPEHHOM
HOANYHKTaMH | - 6 HacTOsIEero MyHKTa, TOCYJapCTBEHHBIX JOKJIAJ0B O 3alllUTe IpaB MoTpeOuTenei B
Poccniickoit ®denepanuu B mopsiike, ycraHosiaeHHoOM lIpaButensctBom Poccuiickoi @enepannu.

3. K oTHOmeHHsIM, CBA3aHHBIM C OCYILECTBJICHHEM (helepaJbHOTO roCyJapCTBEHHOTO HaJ30pa B
o0lacTH 3alMTBl TMpaB NOTpeOUTENeH, opraHuM3alnueil M TNpOBEJEHHEM IPOBEPOK H3TOTOBHUTEIEH
(ucrionHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHU3alUil MM YIOJHOMOYEHHBIX WHJMBUIYaJbHBIX
npearnpuHUMareself, UMIOPTEPOB), MPHUMEHSIOTCS MoyiokeHust dexepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amuTe npaB IOPUAMYECKUX JIUI U MUHIUBUAYAIbHBIX NMpEANpUHUMATENEH Hpu
OCYILECTBIICHUH OCYJapCTBEHHOI'O KOHTPOJIS (Ha/130pa) U MyHUIIUIAIBHOTO KOHTPOJIS'".

4. JloJDKHOCTHBIE JIMIIa OpraHa TIOCYJapCTBEHHOIO HajaA30pa B IMOPAJIKE, YCTaHOBIEHHOM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu, UMEIOT IIPaBo:

1) 3ampamuBaTh U MOJIy4aTh Ha OCHOBAaHMM MOTHMBHUPOBAHHBIX NMHCHMEHHBIX 3allPOCOB OT OPraHOB
rOCyJapCTBEHHOM BJAacTH, OpPraHOB MECTHOTO CaMOYIpAaBJE€HHs, OOLIECTBEHHBIX OpTraHU3aIHi,
W3rOTOBUTENEH (MCIOJIHUTENEH, MPOJABLOB, YINOJHOMOYEHHBIX OpraHU3allMii WIN YIOJHOMOYEHHBIX
VMHAMBUAYAJIbHBIX MpPeIIpUHUMATENeH, UMIIOPTEPOB) MHPOPMAIIMIO U JOKYMEHTHI [0 BOIPOCAM 3alllUThI
npaB NOTpeOUTENeiH;

2) OecnpensiTCTBEHHO IO TMPEABbABIECHUH CIY>KEOHOrO YIOCTOBEPEHUS M KOMWU IpUKas3a
(pacriopsbkeHHsI) PYKOBOAWTENS (3aMECTUTENsI PYKOBOJIMTENs) OpraHa TOCYAapCTBEHHOrO Haa30pa o
Ha3HAYeHUM TMPOBEPKH IOCEHIaTh TEPPUTOPHIO, 3[aHMs, MOMEIICHUS M COOPYKEHHUS, HCIOJIb3yeMble
W3TOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABLIOM, YIOJIHOMOYEHHOW OpraHM3alved WIN YHOJHOMOYEHHBIM
WHAUBUAYaAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) TIPU OCYILIECTBICHUH CBOEH N1E€ATENbHOCTH, B LENSIX
IIPOBEJEHUS MEPONIPUATUI 11O KOHTPOJIIO;

3) mpoBoauTh OTOOpP TpPoO u 0O0pa3loB TOBApPOB, MpEAHA3HAYEHHBIX IS pealu3alud |
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peanu3yeMbIX OTPEOUTENSIM, AJIsl POBEICHHSI X UCCIICAOBAHUM, UCTIHITAHUH;

4) BbIIABaTh M3rOTOBUTENSAM (MCHOJHUTENSAM, MIPOAABLIAM, YIIOJIHOMOYEHHBIM OpPIaHU3aLUsAM WIH
YIOJTHOMOYEHHBIM UHAMBUAYAJIBHBIM IPEIIPUHUMATEISAIM, UMIOPTEPAaM) MPEANUCAHUS O IPEKpalleHUH
HapyLEHUH NpaB MOTpeOUTeNel, O MPEKpallleHny HapyleHUiH 00s3aTenbHbIX TpeOOBaHUH, 00 yCTpaHEeHUH
BBISIBJICHHBIX HapyIICHUH 00S3aTeNbHBIX TPEOOBaHMN, O TMPOBEJCHUM MEPONPUATHH MO 00ECTeUCHHIO
IPEOTBPALIEHUs Bpeia )KU3HH, 3/10pPOBbIO U UMYIIECTBY TOTpeOuTENeH, OKpyKarollel cpene;

5) cocTaBiATh MPOTOKOJBI 00 aJIMUHHCTPATUBHBIX MPABOHAPYLICHUAX B OOJACTH 3AIIUTHI IIPaB
norpeduTenei, paccMaTpuBarh Aeja 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX MPABOHAPYIIEHUSIX U NPUHUMATh
MEPBI 110 IPETOTBPALICHUIO TAKUX HAPYIIECHU;

6) HanpaBJIATh B YIIOJHOMOUYEHHBIE OPraHbl MaTepHabl, CBI3aHHBIC C HAPYIIEHUSAMH 00s13aTEIbHBIX
TpeOOBaHUH, U PELICHUs] BOIIPOCOB O BO30YKACHNUU YTOJIOBHBIX JIEJ IO PU3HAKAM IPECTYIUICHUH;

7) obOpamartbCsi B CyI C 3asBICHUSMH B 3allUTy IpaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIIPEJEeIEHHOI0 Kpyra MOTpeOuTenel, a Takke C 3asgBICHUSAMH O JIMKBUIALUU H3FOTOBUTEINS
(MCcrONHHTENSI, TPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud, HMIOpTEpa) JMOO O MpeKpalleHUH
JEATEIIBHOCTH VHIMBHUyaJIbHOTO IIpeAIPUHUMATENSA (YHOJTHOMOYEHHOT O VHAVBULYAJIbHOTO
IpealpUHUMATEN) 32 HEOJHOKpaTHOe (ABa M Oojee pa3a B TEUEHHE OJHOTO KaJeHJIAapHOIo roja) Wiu
rpy0oe (MoOBiEKIlee CMEpPTh WJIM MaccoBble 3a00JieBaHMs, OTpPABJICHUS JIIOJEH) HapylleHue IpaB
norpedurenei.

5. Opran rocyaapCTBEHHOI0 HaJ30pa MOXKET ObIThb IPUBJIECYEH CYAOM K YYacTHIO B Jiese Ju0o
BIIpaBe BCTYNATh B JIEJI0 110 CBOEH MHUIMATUBE WM IO MHULMATHBE JIML, YYaCTBYIOIIMX B J€Jie, Ul Ja4u
3aKJIIOYEHHUs 10 Jely B LeIsIX 3alluThl 1OpaB [oTpeOuTeneil B  MOpAAKE, YCTAaHOBICHHOM
3aKkoHOJaTeNbCcTBOM Poccuiickon denepanum.

5.1. Ilpennucanue, BbIJAaHHOE MPU OCYLIECTBIEHUN I'OCYAApPCTBEHHOT0 HaA30pa B 00J1aCTH 3aIUThI
paB NOTpeOUTENCH, MOXKET ObITh 00’KAJIOBAaHO B apOUTPAKHBIN Cy/ B TEUEHHE TPEX MECALEB CO JHS €ro
BbIJaud. B ciaydae mnpuHSATHA 3asBIeHHS 00 00XKaJOBaHUHM OJTOTO TPEANUCAHHUS K MPOU3BOJICTBY
apOUTPa)KHOTO CyJa UCIOJHEHHUE 3TOr0 MPEINHCaHUs PUOCTAHABIMBACTCS 10 JHS BCTYIJICHUS PELICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocyaapCTBEHHOIO HaJ30pa BIIPABE JaBaTh Pa3bsCHEHUS IO BONPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMATHBHBIX ITPAaBOBBIX akTOB Poccuiickoi @enepannu, peryaupyromnux OTHOILIEHUS B
00J1aCTH 3alUTHI IPaB NOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBUEM TOBAapOB TpeOOBaHMSIM O€30MacCHOCTH,
YCTAaHOBJIEHHBIM  TEXHHYECKUMHU  pEIJIAMEHTaMH,  OCYILIECTBISIETCd  TaKK€  yINOJIHOMOYEHHBIMH
(benepanbHBIMU OpraHaMy HCIIOJHUTENBHON BJIACTH B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (efiepalbHbIMU OpraHaMH
UCIIOJTHUTENIbHOM BIIACTH, yKa3aHHBIMU B IYHKTE 7 HACTOSIIENW CTaTbM, OCYIIECTBISET (pOpMUpOBaHUE U
BEJICHUE OTKPBHITOrO M OOIIEJOCTYIHOIO TOCYJapCTBEHHOIO MH(OPMAIMOHHOTO pecypca B 00JacTu
3alllMTBl TpaB MoOTpeduTesneil, kadyecTBa W 0€30MacHOCTH TOBapoB (paboT, yCIyr) B HOpPSIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuiickon ®denepanun.

Crartbs 41. O0513aHHOCTb U3TOTOBUTENS (MCIIOTHUTENS, IPOAABIIA, YIOJTHOMOUYEHHON OpraHUu3aIiu
WIM  YHOJHOMOYEHHOTO HWHAMBUAYAJBHOTO MPEANPUHUMATENS, HMIOpPTEpPA) IO
MPEIOCTaBIEHUIO HH(OPMAIIMU OpraHy rocyJapCTBEHHOIO Ha/130pa
W3roroBurens (MCHOIHUTENb, MPOJABEl, YHIOJTHOMOYEHHAsh OpraHM3alus WM YINOJTHOMOYEHHBIH
WMHAMBUAYAJIbHBIN IpeIIpUHUMATEh, UMIIOPTEP) MO TPEOOBAHUIO OpraHa rocyAapCTBEHHOTO Ha/A30pa, €ro
JOJDKHOCTHBIX JIMI 00s3aH NPEJOCTaBUTh B YCTAHOBJIEHHBIH HMH CpPOK JOCTOBEpHbBIE CBEICHUS,
JIOKYMEHTAIMI0, 00bSICHEHUS B MUCbMEHHOM U (WIK) YCTHON (hopMe U HMHYI0 UH(OpMaIHIO, HEOOXOAUMYIO
JUIsL OCYHIECTBIIEHUSI OPraHOM TOCYJAapCTBEHHOI'O HAA30pa M €ro JOJKHOCTHBIMM JIMIIAMM ITOJIHOMOYMIA,
YCTaHOBJICHHBIX 3aKOHOIaTebcTBOM Poccuiickoit denepanmu.

Cratbs 42. YTpartuna cuiy.
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Crarbs 42.1. IlomHOMOYMSI BBICIIMX MCIIOJIHUTEIBHBIX OPraHOB TIOCYIapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepaninu B 001aCTH 3aIUTHI ITPaB MOTpeOUTenei
Brbicminii  MCTIOMTHUTENBHBI OpraH TOCYJapCTBEHHOH BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii ®@enepanuu OCyLIECTBISET MEPOIPUATUS IO peaau3alvy, OOECIEYEHUI0 U 3alluTe IpaB
NoTpeOUTENEH U B IIpesieaax CBOMX NOJHOMOYMM IPUHUMAET OIPEIEIICHHbBIE MEPHI.

Cratbs 42.2. [lepeiaua ocyiiecTBICHUS MOJTHOMOYHMI opraHa rocy/1apCTBEHHOI0 Ha/130pa opraHam
WCITOJTHUTENIbHON BIIacTu cyObekToB Poccuiickoit deneparun

[TorHOMOYMST oOpraHa TOCYZApCTBEHHOTO HAA30pa IO  OCYIIECTBICHHUIO  (enepaabHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 00OJacTH 3allUThl MpaB MOTpeOHUTeNel MOryT nepenaBaThCs AJis
OCYILIECTBJIEHUS] OpraHaM MCIIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoil @enepaniyi NOCTaHOBJICHUSIMU
[IpaButenbctBa Poccuiickoii @enepanuu B Nopsaake, ycTaHoBiaeHHOM DenepanbHbIM 3aKOHOM OT 6
okTs0ps 1999 roma N 184-®3 "OO oOmmMxX MNPUHIUIAX  OpraHU3alliy  3aKOHOATEJbHBIX
(IpeICTaBUTENbHBIX) M MCIOJHHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BIacTu CyObeKToB Poccuiickoit
®denepanun".

Cratbsi 43. OTBETCTBEHHOCTh 3a HapyllEHUE MpaB MOTpeOUTeNel, YCTAHOBICHHBIX 3aKOHAaMHU U
WHBIMU HOPMAaTHBHBIMM IPAaBOBBIMU akTamu Poccuiickoit denepannu

3a HapylieHHe TIpaB MOTpeOUTeNel, YCTaHOBJIEHHBIX 3aKOHAMM M WHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, npoaasel (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3alsi WIM  YIOJHOMOYEHHBIH HHAMBUIYalbHbI NpeANpUHUMATENb, UMIOPTEP) HeceT
a/IMUHUCTPATUBHYIO, YTOJIOBHYKO MJIM TI'Pa)KAAHCKO-NPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

Cratbs 44. Ocy1ecTBlICHUE 3alUTHI IPaB OTpedUTENIeH OpraHaMyi MECTHOTO CaMOYIIPaBJIEHUS

B memsax 3amuTel mpaB moTpeOUTENEH Ha TEPPUTOPUH MYHHLIUMIAIBHOTO OOpa30BaHUS OPTaHBI
MECTHOT'0 CaMOYIIpaBJICHUs BIPaBE:

paccmaTpuBaTrh KamoObl IMOTpeOuTeNel, KOHCYJIbTHUPOBaThb HX [0 BONPOCAM 3alIUTHl IIPaB
notpeduTenei;

oOparaThCs B Cy/ibl B 3aIIUTY TIPaB MOTPEOUTENEH (HEOMIPEACIEHHOTO Kpyra MoTpeouTenei).

[Tpu BbIsSIBIEHHM 1O jkanobe moTpeOuTenss ToBapoB (paboT, yciayr) HEHaAJIeKallero KadecTBa, a
TaKK€ OINAaCHBIX JJI JKM3HH, 3/0pPOBbs, UMYIIECTBAa MOTpeOUTENEed U OKpYyKalolled cpelsl
HEe3aMeUINTEIbHO M3BelaTh 00 3TOM (elepalbHble OpraHbl UCIIOJIHUTENBHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 Ka4eCTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yCiIyr).

[Tpuem xanod moTpeOuTeNnell MOXKET OCYLIECTBISTHCS 4Yepe3 MHOTO(YHKIMOHAIbHBIE LIEHTPbI
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX 1 MYHULIUIIAIbHBIX YCIIYT.

Cratbs 45. [IpaBa o01iecTBEHHBIX 00bETUHEHHH MOTpeOuTeNel (MX accolrualuii, COr030B)

1. I'paxxnane BrpaBe OOBENMHATHCS Ha JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpeduTeneil (MX accolualyu, COI3bl), KOTOPbIE OCYLIECTBISIIOT CBOIO AEATENbHOCTh B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEAMHEHUN (WX acCcOolMaIlMii, COI030B) W 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

2. OOuiecTBeHHBbIE O0BEIUHEHUsI MOTpeOHUTeNe (MX accOLMaIH, COI3bI) UL OCYIIECTBIICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOoBaHM K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickon denepanuu, peryiupyronimx
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCHUMYIO IKCIIEPTU3Y KadecTBa, 0€30mMacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl  MOTPEOMTENbCKMX CBOWCTB TOBapoB (paboT, ychnyr) 3asBIEHHOH NpOAaBLaMHU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOJNIO/IEHHEM IpaB MOTpeOUTENIel M HANpPaBIsATh B
OpraH TroOCYJapCTBEHHOTO HaJaA30pa M OpraHbl MECTHOIO CcaMOYIpaBieHHs HHPopManuio o Qakrax
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HapyLICHUH MpaB MOTpeOUTeNnel i MPOBEACHUS NPOBEPKU ATHX (AKTOB M MPHUHATUS B ClIydae HX
NOJATBEPXKJIEHUST Mep [0 IPECeUeHUI0 HapylleHUH mpaB moTpeOuTeneil B mpenenax HOIHOMOYMH
yKa3aHHBIX OPraHOB, YYAaCTBOBATh B MPOBEICHUM SKCIIEPTU3 MO (haKTaM HApyLICHHU MpaB MOTpeOUTenei B
cBs3u ¢ oOpaumieHusMu norpeduteneil. [Ipu ocymiectBiaeHnn 0OIIECTBEHHOIO KOHTPOJS OOIIECTBEHHBIE
o0OBeIMHEHUS TOTpeOUTENel (MX accolMaluyi, COI03b) HE BIpaBe TpeOOBaTh OT W3TOTOBUTENCH
(ucnomHUTENEH, NMPOJABLOB, YHOJHOMOYEHHBIX OpPraHU3alMil WIM YIOJHOMOYEHHBIX WHAMBHIYalbHbIX
npenpuHIMAaTENeH, UMIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJHEHHE ACUCTBHIA), OOSI3aHHOCTDH
IpeCTaBIeHUs (BBIIIOJHEHUS) KOTOPBIX 110 TPeOOBAHUIO TOTPEOUTENS HE YCTAaHOBIEHA 3aKOHOM;
pacrpocTpaHsaTh HHQOPMAIMIO O TpaBax MOTpeOUTeNeld U 0 HEOOXOAUMBIX JEHCTBHSX MO 3aIIUTE
9THX IPaB, O PE3yJIbTaTaX CPAaBHUTEIbHBIX UCCIIEOBAHUM KauecTBa TOBApOB (paboT, yCIIyr), a TaKXKe HHYIO
UHPOPMaLIKIO, KOTOpas OyJeT crocoOCTBOBATh peau3alliy MPaB M 3aKOHHBIX MHTEPECOB MOTpeOUTEINeH.
[TyOnukyemble OOLIECTBEHHBIMH OOBEAMHEHHSIMU TOTpeOuTeneld (MX AacCOUMALUSAMH, COI03aMH)
pe3ysbTaThl CPABHUTENBHBIX UCCIIEOBAaHUI KauecTBa TOBAPOB (paboT, yCIIyT) He SIBJIAIOTCS PEKIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCHOJHHUTENBHON BIACTH, OpPraHMU3ALUHU MPEUIOKEHUS O
HOPUHATHHM MEp 110 MOBBILICHUIO Ka4eCTBa TOBAPOB (paboT, yciyr), 0 MPUOCTAHOBIIEHUIO IPOU3BOICTBA U
peain3alii TOBapoB (BBIIOJHEHUS pabOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHEIrO pbIHKAa TOBapOB
(pabot, yciyr), He COOTBETCTBYIOILIUX IPEIbIBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @denepannu 0 TEXHUUECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (hefepasbHble OpraHbl UCIIOJHUTEIbHON BIACTH MaTepHajbl O
IPUBJIEYEHUH K OTBETCTBEHHOCTHM JIMIl, OCYIIECTBISIOLIUX IPOU3BOJCTBO M pealH3alli0 TOBapOB
(BBIIIOJIHEHUE pabOT, OKa3aHUE YCIYTr), HE COOTBETCTBYIOLIUX MPEIbSIBIAEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TakXKe HApYLIAIOLUMX IIpaBa MOTpeOUTeNnel, YCTaHOBJIEHHbIE 3aKOHAMM W WHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoin denepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € MpPOChOAMU NPUHECTH MPOTECTbl O MNPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB  (pellepajibHbIX OpraHOB MCIIOJIHMTEIBHOW BIJIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENIbHOW ~ BiacTd  cyObekToB Poccuiickoit ®exepaunu UM aKTOB  OpPraHOB  MECTHOTO
CaMOYIpPAaBJIEHUS, MIPOTUBOPEUAILIUX 3aKOHAM WU HMHBIM PETYIUPYIOLIUM OTHOLIEHHS B OOJIACTH 3alUThI
npaB noTpeOuTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit dexnepannu;

oOpaimiatecss B CyIbl C 3adBJICHUSIMH B 3alIUTYy IMpaB MNOTpeOUTENell M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymnibl moTpeduTene, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOI'O Haa30pa B (POPMHUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX MH()OPMAIMOHHBIX PECYPCOB B O0JIACTH 3aIIMTHI TIPAB MOTPEOUTEINECH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Crartbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEONPEAEICHHOTO Kpyra noTpedurenen

Opran rocymapCTBEHHOIO HaJg30pa, OpraHbl MECTHOIO CaMOYNpPAaBJIECHUs, OOLIECTBEHHBIE
o0beTMHEeHUs ToTpeduTenelt (MX accoLMaIiy, COI03bl) BIIpaBe NPEAbABIATh UCKU B CYbl O MPEKPALICHUN
IPOTUBONPABHBIX AEUCTBUNA M3rOTOBUTEINS (MCIIOIHUTENS, IPOJIaBLa, YIIOJHOMOYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOTO WHJMBUIYaJIbHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH HEONPENEIEHHOTO
Kpyra notpeourenei.

[Tpu ynoBIETBOPEHUH TAaKOTO MCKa CyJ 0OSA3bIBAE€T MPABOHAPYIIUTENS JTOBECTH B YCTaHOBIICHHBIN
CYJOM CpOK uepe3 CpeJCTBa MacCOBOM MH(pOpMaMK WIM HHBIM CIOCOOOM JO0 CBEAEHUS MOTpeduTenen
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pEUIEHME Cyda O NpHU3HAHMM JEHCTBUN M3TOTOBUTENS
(ucrionHUTENs, MPOJAABIA, YIOJIHOMOYEHHOH OpraHu3alii WM YIOJIHOMOYEHHOTO HWHAMBHUAYaJIbHOTO
IpeANpUHUMATEINS, UMIOPTEpa) MPOTUBONPABHBIMU B OTHOIIEHUH HEOIPEEIEHHOTO Kpyra noTpeduTenei
00s13aTeNIbHO JUIsl Cy/la, PACCMAaTPUBAIOIIEr0 UCK NOTPEOUTENS O 3alllUTe €ro MpaB, BOZHUKIINX BCIEICTBHE
HACTYIUIEHHsI T'Pa)<JIaHCKO-IIPABOBBIX IOCIEACTBUM JEMCTBMM W3rOTOBUTENS (MCIIOIHUTENS, NPOAABIA,
YIOJHOMOYEHHON  OpraHu3allid WIM  YHIOJHOMOYEHHOIO  WHAMBHMYaJIbHOTO  IpPEIIpUHUMATENS,
UMIIOpTEPa), B YaCTH BOIIPOCOB, UMEIH JIM MECTO TaKHe JIEMCTBUS U COBEPIICHBI JIU OHU W3TOTOBUTEIEM
(McTioNIHUTENEM, MPOJIABIIOM, YIIOJTHOMOUYEHHOM OpraHu3alyeil Win yrnoJHOMOYEHHBIM WHINBUAYAIbHBIM
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IpEIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHUEM KCKa, IPEABIBICHHOTO OOIIECTBEHHBIM OObEIUHCHUEM
noTpedurenedt (MX accouuanuei, CO30M), OpPraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEJCICHHOTO Kpyra NOTpPeOUTeNei, CyJ NPUHHUMAET pPEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY
0o0beIMHEHNIO TOTpeduTeneil (MX accouualyy, COK03y), OpraHaM MECTHOTO CaMOYIpAaBJICHHS BCEX
MIOHECCHHBIX 10 ey CyIeOHBIX M3/ICPIKEK, a TAK)KE MHBIX BOSHHUKIIUX 70 OOpaIICHHUs B CY/ U CBSA3aHHBIX C
paccMOTpeHHEM Jella HeOOXOAMMBIX PAacXoJ0B, B TOM YHCJIE PacxXoJ0B Ha MPOBEJICHHE HE3aBUCHMOMN
9KCIEPTHU3bI B CITydac BBISBICHUS B PE3yJIbTaTe MPOBEACHUS TAKOW IKCIEPTU3bI HAPYIICHUS 0053aTeIbHBIX
TpeOoBaHU K TOBapam (paboTam, yciryram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 rona N 2300-1



